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EDITORIAL

Dear Reader
Welcome to the reading of July-December Issue of Researcher!

In today's academic world, research is an important component, and
equally important is its sharing on the academic platform for recognition.
And Researcher has a niche in the research arena due to its multi-
disciplinary context. In this Issue Section | on 'Science &Technology' has
two papers: the first paper is a contribution toward designing medical
expert systems, and the second paper reviews E- Learning from MOCOCs
through SWAYAM, the prominent emerging leaming initiative in recent
years. In Section |l on 'Social Sciences', the first paper assesses the
impact of ICT from the perspective of stakeholders of the universities
across JAKUT whereas the second paper through a sample survey gives
insights into the disparities in ownership of household assels among
farmers in the rural areas of Punjab. The third paper based on secondary
sources evaluates the impact of conflict on human life in district Foonch of
J&KUT.The fourth paper looks at the use OERs from the perspective of
preservice teachers. And the last paper is a study on skill gap and youth
employability in Industry 4.0. In section Il on 'Business Studies' Venkata
Ramana Karri's paper explores the challenges faced by medical
representatives, the intermediaries between pharmaceutical companies
and healthcare speclalists, in their professional life. Section IV on 'Arts
and Humanities' has three papers : the first paper is a critical study of
‘Neverlands' in an attempt to answer the challenge of disintegrated neo-
liberal identities; the second paper underscores 'the culture of silence’
leading to oppression, depression and finally suicide by Monisha in Anita
Desai's novel Voices in the Gity. And the last paper in this section through
feminist theoretical approaches, explores the construal of the gendered
self through Pampa Kampana, the woman protagonist in Salman
Rushdie's novel Victory City.

The credit of Researcher's serious research-oriented blind peer review
process contribution goas to its reviewers to whom | am grateful, | also
place on record the hard work of my two editorial board teams who worked
with me since 2018.Six years has been a long time, we worked effortlessly
to bring to ourreaders the bestin academia research. Now itis time forthe
baton to pass on to another enthusiastic editor,

Thanks to all for their overwhelming support during the last six years.

me v-::-hra

Edftar
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Comparative Analysis of Multivariate Quadratic Surface
Modeling and Convolutional Neural Network for Tridoshas
Estimation from Phonocardiographic Signals

Parul Sahl”, Pawanash Abrol™", Dongre*™,
Tinny Sawhney*™** and Parveen Kumar Lehana***

ABSTRACT

Hsart sounds are generated dus o aceeleration and decaleration of the blood into the heart.
Cardiac auscultation technigue (s used to listen to these sounds, The sounds may be recorded as
gignals using pheonocardiogram (PCGE). The study of PCG signals provides information for the
diagnosis of abnormalities i the heart and other organs in its vicinity. Ayurveds defines a definite
refationship between the functioning of the heart and three fundamental guantities (Vata, Pitts,
Kapha), also known as Tridosha thal shows the overall functioning of living bodies, Alfhough the
technigie is commaonly used in India for predicting health related problems, guantification of the
problem iz always difficulf hecauss of the subjective analysis. The obfective of the present research (s
to estimate the main dosha from the hzart sounds recorded using & PCG. Mullivariate guadratic
surface modeling ard convolulional neural network have been used for estimating the relationship
batwean the PCG sighals and Trdoshas. The results may be useful for designing medical expert
systems for predicting health related problems autornatically,

Key Words: Convolutional neural networks, multivariate quadratic surface modeling,
phonocardiogram, signal processing.

1. Introduction

Signal based processing is one of the imporant research areas. Signals may be of different
types llke image, sound, electromagnatic stc. The signals generated fram living bodies are classified
as Biomedical signals. These biomedical signals can be processed for a variety of applications
including health state estimation [1-7]. The signals may be obtained from different physiclogical
systems In human body such as circulatory system, muscular system, nervous system, elc, As the
heart is an imporant organ in the human body, the signals recorded around It provide significant
infermation about the working of the body. The audio signals in the form of heart sounds, usually called
phonecardiogram (PCG)Y signats, contain enough information about the working of the heart in
particular and working of the body in general. Because of the complexity involved in the analysis of the
heart sounds, the Interpretation of the experls may vary depending upon thelr skill and expertise.
Henee, there Is a need for automating the process of diagnosis and decision making using intelligent
signal processing algorithms.
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Several researchers have been investigating different systems, both allopathic and ayurvedic,
for enhancing the prediction rate of the diseases and abnormalities in human body [8-10]. The
combination of these two moderm and ancient sciences may further enhance the prediction acouracy
of the abnormalities. Ayurveda is called as science of life, It is & natural remedizl system that has its
genesis in the vedic culture of India. The word ayurveda is derived from two sanskrit words: "ayus’
meaning Life and “veda" meaning knowledge or science. Thus the term can be construed as a
“science of life”. The fundamental belief of ayurveda is a comprehensive system of health care. Itz an
alternative branch of medication and healing. This research focuses on how ayurveda, an ancient
Indian medical science understands and visualizes the human body. The ayurvedic body is
conceptualised as being composed of five constituent parts (Panchamahabhutas), seven body
substances (dhatu), and three regulating qualities {dogha). The Panchamahabhuta theory is the
foundation of ayurveda and states that the different types of substances present in the universe are
formed by the combination of the Panchamahabhutas which are space (akasa), air (vayu), fire (agni),
water (jala), and earth (prithwi) [11-13].

Panchamahabhutas are the ultimate vital physical constituents from which the physical world
Is derived. Each elament has its own characteristics. The interplay of these elements defines the
features of the human body it manifests in. Space is symbolized by all the emptiness in which all othar
slements exist. It manifests in the body as the stomach, the mouth, the lungs, the nostrils etc. Airis
symbolized by all the matter in the gaseous phase. It Is responsible for all kinds of movements. [t
manifests itsell in the body as contraction, expansion, movement, and pulsation. Fire is attributed as
the energy responsible for transformation or change of a substance. This element is the source of
energy In the body which is essential for carrying out important activities, In the body, metabolism,
enzymatic changes, digestion, thoughl etc. symbolise fire. Water is symbolized by all the mattar in the
liquid phase. In our body, It represents our lymph, blood, sallva, digestive fluids, hormones, sweat,
urine and all other fluids. Varlous chemical and biological reactions are performed using this element.
Earth Iz symbolized by all the matter in the solid phase. In our body it manifests as the various strong
parts of our body like bones, hair, nails, muscles, tendons, ligaments etc. [11-13]. The fundamental
properties of space, air, fire, water and earth are sound, touch, sight, laste and amell respectivaly. A
herarchical relalionship exists between the elements in the order as space, air, fire, water and earth.
Each derived element is characterised by its fundamental property and the properlies inherited from

its supetior or parentelemeants [14],
- -

Wata

Fig 1.1 Representation of Panchamahabhuta and Tridosha (modified from [15])
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An applleation of the Panchamahabhutas is the Tridesha theory. The Panchamahabhutas and
Tridosha relationship is Mustrated in Fig 1.1. According fo the Tridesha theory, the five eternal
elements combine in different proportions to form the human body and while doing so they creats
three vital energies or Tridoshas — Vata, Pitta and Kapha. These three living body constituents are
defined depanding upon the degree of prevalence of vayu, agni and jala in the body respectively. Each
individual is a unique combination of Trideshas. Vata, Pitta and Kapha are present in each individual
and play a vital role in shaping the overall health of an individual. The doshas control various functions
in & living being. The imbalance in the doshas is major cause of diseases in the Ayurveda [12]. Vata is
the most powerful of all the doshas. It is formed by the interaction of space and air, air being the
dominant element. It has gualities which are similar to these elements. Vata is like the wind- light, cool,
dry and mobile. It is the energy of movement, respiration, heartbeal, nerve impulse, and muscle
contraction. It is the force goveming all biolegical activities and is responsible for circulating the blood
and lymph, drawing and expelling air from the lungs, moving food through the digestive system, and
eliminating waste. The main virtues of Vata are dry, rough, light, cold, subtle, and mobile. Fitta is
formed by the interaction of fire and water, fire being the dominant element. Fire is the energy of
change and water is the agent of change. Pittais the energy that controls the metabolism, handies the
digestion, release and absorption of hormenes, production of heal, and cooling. The main virtues of
Pitta are olly, hot, moving. sharp and acidic. IKapha Is formed by the interaction of earth and water,
water being the dominant element. Itis the energy responsible for building the body and providing its
structure and form. It handles the smooth funclioning of all its parts. Skeleton, muscles, organs,
ligaments, tendons, and skin are the work of Kapha along with lubricating the body ensuring the
smooth function of joints. The main virtues of Kapha are moist, cold, heavy, dull, soft, sticky, and static
[12]. The dosha and its dominant elements are presented in Table 1.1.

Table 1.1 Tridosha and its constituent elements

Dosha Elements

Vata Vayw (Air), Akasa (space)
Pitta Agni (Fire)
Kapha Jala (Water), Prithvi (Earth)

Physical constitution and health both depend on the balance and interplay of the Tridoshas.
Thus the health state of a person could be judged by analysing the proportions of each of the five
elementary elements present in the body. Avurveda suggests different ways to analyse the health by
calculating the predominance of an element in the body using permutation and combination and
thereby offering a suitable remedy that balances the axistence of each element and its derivatives in
the body to its right amount [1%]. However computer sclence applications may provide an aid in
autonating thisanalysis by generating 2 modsl that calculates the dominancs of each of the three vital
anergies In the subject's body based on the actual data that it has learned, An ayurvedic concapl of
MNadi pariksha also known as wrist pulse examination is dons o analyse and estimate tha quantity of
three fundamental doshas in the body |.e. Vata, Pitta, and Kapha [16].

Wrizst pulse examination or Nadi pariksha is an anclent ayurvedic diagnosis technigue. The

(3) Researcher: A Mullidisciplinary Journal
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term nadi refers to a channel of physiological and biologleal signals like the pulse, nerves, veins,
arteries ete. IUinvolves observing the pulse from a perspective of diagnosis of the human body, mind
and the sub-conscious. It is commonly known as pulse diagnosis. The pulse communicates mare than
what is felt [17], It is a holistic technique that reaches the rool cause of diseases rather than dealing
with mere symptoms. It provides knowledge about how to improve eneg's health in accordance with the
elements which are predominant in the body. Several diseaszes like hyperiension, obesity, diabetes,
paralysis, mental disorders, depression, severe joint pains, infertility and skin diseases can be
detected by using Madi pariksha. Dosha prediction is another important application of wrist pulse
examination. The Tridosha combination of a human body should remain constant throughout his or
her life, An imbalance in the natural level of any of the three doshas Indicates a health disorder or
disease in an individual. If the deficiency or excess of one or more doshas is larger, the greater would
ba the likelihood of the disease or disorder associated with that desha. The basis of prediction and
diagnosisin Ayurveda is formed by the identification of animbalance in the Tridosha, The evaluation of
the three doshas using wrist pulse examination is performed by sensing the radial artery of the right
hand in males and |eft hand in females by placing the index, middle and ring fingers just below the
thumb region. The thumping pulse beat felt under index finger is referred to as Vata, middle finger as
Fitta, and ring finger as Kapha. The diagnosis and analysis of the wrist pulse examination is a
subjective decision and hence the results depend largely on the skills and precision of the ayurvedic
physician [18], [19]. Distinct types of palterns are obssrved al some points en the radial artery that
correspond tothe level and tendency of Vata, Pitta, and Kapha respectively. The sensation ofthe three
distinet pattemns on the radial artery is like that of a snake's crawling for high level of Vata which is
sensad by the index finger placed at the knot below the wrist; frog's jumping for high Pitta which is
experienced by the middle finger at a point just adjacent to the fourth finger; a swan's slow movement
for risan Kapha which is experienced by the ring finger placed closed to the middle finger. The changes
in the frequency, rhythm, shape, regularity, etc., in the waveforms are attributed to the deviation inthe
levels of Tridosha and the mind-body system of a person [16].

The hypothesis of this research work is that the Trdoshas can be derived from the
phonocardiographic (PCG) signals using correlalion, regression, and neural network based function
egtimation. |n this research, most dominant dosha s estimated from PCG signalz using convolutional
neural network (CNMN). For comparison, mullivariate quadratic modeling (MQM), which is a regression
based model eslimation technigues, has alzo been used for predicting the Tridosha. The detail of CNN
and MQM iz presented In Seclion 2 and Section 3. respectively. The methodology adopted for
conducting the experiment is presented in Section 4. The Results are presented in Section 5.
Conclusion and fulure scope are prezented in Section @.

2. Convolutional neural network for classification

Convolutional neural network is a category of neural networks inspired by the biolegical neural
system. It is largely used in fields like image recegnition, classification, object detection, robotics etc.
Lahet developed by Yann LeCun was one of the first CHN introduced toimplament desp learning [20].
Because of its ability to intelligently acquire tha knowledge of the discriminative featura, make spatial
uzeof the vizsual Images as data, saving a lot of ime and resources it becomes a preferred network for
many applications. Convolutional neural network uses information batweaen the pixels of an image
treating input as volume. The height and width of input represent the size of an image and depth
represents the number of channels like in the color image, particularly RGE based Images, The
presence of separate channals introduce the concept of depth that makes input 3-dimensicnal [21].
The cross-section of aninput velume of size d x4 x 3 islllustrated in Fig 2.1.

Science and Technology (4)
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e Channel: 3
N

Height: 4 units

Width: 4 units

Fig 2.1 The cross-section of an input volume of size: 4 x 4 x 3 comprising of a 3 color
channel matrix ofthe inputimage

The general architectura of 8 CNN as shown in Fig 2.2 comprises of three kinds of layers:
convolutional layers, poaling layers and fully connected layers. The overall architecture is abtained
when these layers are stacked one over the other [22]. The convolutional layer convolves filters or
kemels or learnable weights ail over the image starting from top of the imags. The small region of the
image that is convolved using the filter is called local receptive fiald that extends to the entire depth of
the input. The numberoffilters to be used is specified the user. The number of steps filker moves during
convolution is specified by hyper parameter stride. The cutput of this layer is called activation map or
faature map. The activation map represients features present in the image. The pooling layer is used
after convolutional layer and aims at reducing the dimansions of activation maps, thereby decreasing
the number of parameters and the modsel complexity. The fully-connected layer converts the 2D
activation map into a 10 feature vector. The neurons in the fully-connected layers are directly
connected to the neurons in the adjacent layers similar to a traditional artificial neural netwerk (ANN}
[231.

(3) Researcher: A Multidisciplinary Journal
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b

000
:

i

--------------

Convolution » Pooling Layers

Fig 2.2 General architecture of CNN

3. Multivariate quadratic surface modelling

Multivariate quadratic surface modelling is a technique for the representation of the comiplex
surfaces with the help of the combination of quadratic functions by creating real and smooth surfaces
and providing high flexibility. A multivariate palynomial surface (f) can be constructed from an m-
dimensional function (g) known at g points by approximating the given function with some emor at
each point [24] as:

g wey woe, W= f(Twy woo whHeE, (1)
where 1= 01, s +-1 and c_is the error, The multivariate function is written as
Filwim W )= Z{.‘. g, (o, g, i, Wl (2)

k=l
where p is the number of terms in the polynomial of m variables, By combining
cquattions (1) and (2), we get a matrix equation

h=Az+=r (1)

where b, 7 and & are given by
b’ =[g.8...-& 1

2" =[eye i)

e’ =[g,6 nEa-i]

And matnix A is a g x p matrx, with elements given as
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alnBy=p.Cwiw. o wil=n=gOzk=p |.
The solution 15 oblamned as
z=(ATAY'AD (4)

where (ATA) AT 15 called the pseudo-mverse of A

A mapping function is generated using this method to obtain a correlation between the features
of the training input signals and their respective class in order to interpolate the class of the tasting
signals [24], [25]. The total number of terms (p) In 2 quadratic expression with (m) variables can be
glvenas

p=1+2m+7
4. Methodology

The methodolegy has been divided Into two sections. In the first phase recording of
phonocardiographic signals was performed as described in Section 4.1. In the second phase the two
technigues: CNN and MOM were analysed as described In Section 4.2.

4.1 Recording the signal

The heart sounds or PCG signals of 30 subjects have been recorded
inan acoustically tested room. The subjects have been instructed to enter the
room one at a time and the process of "Wrist Pulse Examination' by an
ayurvedic physician has been carried out in which the subject's radial artery
has been examined for dosha imbalance. In male subjects, the right hand's
pulse and in female subjects, left hand's pulse has been examined, The | Fed! Wi mbc camsan
subject has been instructed not to eat anything for atleast two hours prior to o ExuTed i,
the examination. The examination has been performed with the subject sitting
in a stable and upright position. After the wrist pulse examination, tha heart
pulsa sounds of the subject has besan recorded using Jabes advanced bio
electronic stethoscope as shown in Fig 4.1. The acquisition device has been
interfaced to an amplifiar. The amplifier that has been used is SSB45EM
Ahuja Radio. The amplifier has bean interfaced with a computer applicationto
record the signal at 1000 Hz signal frequency for 3 minutes.

4.2 CNN and MQM based analysis Fig 4.2 Becding st up far POG
The methodology followed for CNM and MQM based analysis for i

eslimating the deminant dosha from the PCG signal is presented in Section
4.2.1 and Section 4.2.2, raspectively.

4.2 1 Methodology of CNN based analysis

The PCG signal dataset obtained in the above section is converted into a time-frequency
representation. The representation used in this paper is a scalogram as shown in Fig 4.3. Ascalogram
is the absolule value of the continuous wavelet transform ceoefficients of the sional. Originally it
represents the energy densily obtained fram the conlinuaus wavelel transfarm in the ime —frequency
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domain. The continuous wavelet transform (CWT) preserves the information present In the signal. It
was developed to avercome the short coming of the short time fourier transform (STFT). While STFT
gives a constant resolution at all frequencies, the Wavelet Transform uses multi-resolution technigue
by which different frequencies are analysed with different resolutions. The CWT cosfiicients of the
signals are oblained as per the following formula

; I B
Clrsi=—=] flrip | — |ob
t.'f!.‘,rf ¥ | & ||’
where = 15 a scaling parameter 115 a translation parameter and () 15 the mother wave

The scalograms are converted into RGB images of size 224 x 224 x 3 which are fed as inputto
the convelutional naural network. CNN mainly comprises of convolutional layers, pooling layers,
subsampling layers followed by fully connected layer. The convolutional layer applies a filter or feature
map over 3 small region of the image called local recaptive field. The map contalns learnable weights
that slide across the width and height of the input volume. This allows the network to learn filters that
activate when it sees some Kind of feature. The output of this layer is an activation map. The pooling
layer accepis the activation map as input and reduces its spatial size to reduce the amount of
parameters and computations in the natwork. This layer may apply functions like max pool, average
pool, min pool etc. Different blocks of convolution layers are applied for extracting the maximum set of
features from the images followed by fully connected layers. The number of nedrons in the fully
connected layer i equal to the number of classes Into which the Images are classified. CNM is robust
against rotation and shifts, This research uses transfer learning where a pre tralned network is used to
perform the classification task. The CNN used in this research is GoogleNet [26] which was
developed recenlly based on deep convelutional neural network, GooglLeMet Is an efficient deep
neural network architecture with an “Inception Medule". The inception module acts as multiple
convalution filters that are applied o the same inpul, with some pooling. The results are then
concatenated. This allows the model to take advantage of multi-level faature extraction. It consists of
convaolutions and max pooling operation and there are nine such modules in GoogLeMet architecture.
Fully-connected layers are being replaced wilh parallel convelutions that operale on the same inpul
layer. The 1%1 genvolulion at the bottom of the module reduces the number of inputs and hence
decreases the compulation cost dramatically. It also caplures the correlated fealures of an inpul
image in the same region. GoogLeMNel uses fewer parameters and also performs significantly betlerin
terms of accuracy. The PCG signals are thus classified inlo three classes: Vata, Pilta and Kapha. The
steps are fllustrated in Fig 4.4,

Fig 4.3 Scalogram of a typical
hesart soumd
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Time-Frequency Training usin
Signal Acquisition representation RGB Images =y Gn’:;“m H’ Classification
(Scalogram|

Fig 4.4 Overall steps for classification using CNN
4.2.2 Methodology of MQM based analysis

The labslled recorded signals obiained in the first section are analysad using Mel-frequency
capstral cosefficients (MFCC) for obtaining the important features of the signals [27]. This feature
axtraction process transforms the raw =ignals into feature vectors in which specific properties are
emphasized and statistical redundancies are suppressed [28], [29]. MFCC i3 a linear represantation
of the cosine transforms of a short duration of logarithmic power spectrum of the signal on a nonlinear
scale [30], [31]. From the magnitude spactrum tha MFCCs (order=21) are estimated according to the
following formula

5¢-1 -
C,=a) cos j v (m+0.35)og, E_ (5}

B

where ¢ |staken as 100 [32] and Em Is the energy in each critical band In the spectrum. Dynamictime

warping [33] is used for further frame by frame alignment of the parameters forthe PCG signalframes.
Using multivariate quadratic modelling, aach class label value in the vector v Is medelled as a
multivariate quadratic function of all the companents in the source vectar x,

= flanxa . aw—y) (6)

whereD1 <7< M— | and M=20 for MFCCs. Coefficient for the function, for mapping between
the source frame vector o the class label vectar |s obtained using (4} This mapping function Iz used
on the unlabelled signals after abtaining the source frame vector in order to predict the class label of
the signals by estimating the class label value.

5. Results

An example of the zoomed view of recorded PCG signals (amplitude vs. imeYbelonging to the
classes: Vata, Pitta and Kapha are given in Fig 5.1, Fig. 5.2, and Fig. 5.3, respactively. Forthe analysis
of the signals in the frequency domain spectrographic analysis has bean usad. These signals along
with their comesponding spectrogram and scalogram are represented in Fig 5.4 and Fig. 5.5
respectively. It is clear that the visual analysis of the signals and their representation in different
domains provides no significant information for estimating the dominant dosha in the body, Henca
CNN and MOM based analysis of the PCG signals are performed for estimating the refation between
the PCG signals and Tridoshas. The résults of CNN and MQM based analysis are presented in
Seclion 5.1 and Section 5.2, respactively.
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Fig. 5.4 Representation of the PCG signals and corresponding spectrograms

5.1 Investigation of CHM based analysis

The accuracy of PCG signal classification using CNN varies according to the parameters
specified during training like leaming rate, numbear of epochs, batch size, activation functions etc. The
accuracy reaches to a maximum of approximataly 86% after training the CHNN for 6 epochs. The
confusion matrix for classification using CNN is given in Table 5.1
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Fig. 5.5 Representation of the PCG signals and corresponding scalogram
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Table 5.1 Classification results using CNN

Predicted Class
p Vata Pitta Kapha
ﬂ. \ata 0% 0% 100%
g Pitta 0% 100% 0%
Kapha 0% 0% 100%
The accuracy results after each epoch until it reaches its maximum value is represented
inthe graphin Fig 5.6
100 1

B0 4

g

Accuracy (%)
5

Epochs

Fig 5.6 Validation accuracy at each epoch

5.2 Investigation of MOM based analysis

D-
1 2 3 4 5 ]

The confusion matrix for the classification of PCG signal into three classes: Vata, Pitta, and

Kapha using multivariate quadratic modeling is given in Table 5.2.

Table 5.2 Classification results using MQm

Predicted Class

Vata Pitta Kapha

§ Vata 50% 50% 0%
g Pitta 57% 43% 0%
Kapha 100% 0% 0%

The accuracy of the classifications is obtained by dividing the correctly classified cases by the
tatal number of cases used in the investigation. The accuracy of classification using MOM comes out

to be 43%.
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6. Conclusion and future scope

The study of phonocardiogram (PCG) signals provides important information for the
diagnosing abnormalities in the heart of the living human beings. The PCG generated by the haart
conveys information about different type of medical or psychological problems with in the body. The
undertying problem may be expected to be related with imbalance in the Tridosha (Vata, Pitta, Kapha).
Ayurveda, the ancient science explains indetail the relationship between the functioning of the heart
and three fundamental quantities i.e. Vata, Pitta, Kapha, encrypting the Information about the
behaviour of the living being. The present research has been carried out with an objective to estimate
the dominant dosha from the heart sounds recorded employing a PCG using the technigues of
modarn and ancient science. Multivariate quadratic surface moedeling and convolufional neural
network have been used for estimating the relationship between the PCG signals and Tridoshas. Tha
outcome of the resaarch may be helpful in developing a model for automating the process of disease
diagnosls. The research can be extended further on various other types of biomedical signals for
rafining the diagnosis.
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E- Learning from MOOCs through SWAYAM: Motivations and
challenges of the Indian learners

Neeru Sharma *

ABSTRACT

SWaAYAlM MOOCs was infroduced as a part of 17 by 17 Digital Leamning Initiatives by the
Ministry of Education, Government of India in 2017, and it was mandated that it should become a part
of the credit-based program of the insfitutions. During COVID digital learning became the buzzword
and saved the precious academic years of the sfudents. The present study was conducted among the
stakeholders of SWAYAM MOOCs in India. The questionnaire vas framed in the Google Forms and
posfed through Whatsdpp groups.  The purpose of the study was lo understand the profile,
mafivations and challenges faced oy the learmers. Most of the data was analysed by the Google Form
App itself, and a fow gquestions wers manually analysed. The respondents were mostly in the age
group of 22-24 years, females, enrolled for their master’s degree programs, and were belonging to
nuclzar famifies. Their parents’ education ranged majorly from 10th to Higher Secondary School,
most of the fathers were in government service whersas mothers were home makers. Most of the
respondsnts had registered for some courses on SWAYAM platform and their source of information
and guidance were mostly their teachers. The major motivation for doing SWAYAM MOOCs was the
requirement for completion of their degree, and they were satisfied with the online courses available
on MOQCs, though they did report problems In regisiration. They prefermed online mode of
examination rather than the cument practice of proctored examinations and have fonvarded
suggestions forimprovement of outreach of SWAYAM platform,

Key Words: MOOC, SWAYAM, Online Education, Mativations, Challanges

Introduction

Education is a basic human right of an individual, and Education for all has been the molto of
our Indian Educational Philosophy. If the person is somehow unable to reach the system of education,
it has now become possible that the education reaches out lo every individual, through the MOOCs.
MOOCs stands for Massive Open Online Courses. The word MOOC was coined In 2008 by Dave
Cormier, from the University of Prince Edward Island for a course offered by the University of
Manitoba, "Connectivism and Connective Knowledge” In 2011, the Maszsachusetts Institute of
Technology (MIT) Open Courseware (OCW) became  the first to offer a large collection of MOOC
resources, In 2012, MIT and Harvard initiated the EdX initiative for the advancement of MOOCs.
Universities and other institutions worldwide partnared with external providers, the largest including
LS-based Coursera, Udemy, Udacity, and EdX, and Australlan MOOEC. Some providers speclalize in
certain areas of study. Career and educational benefits have been reported by majority of people who
have completed MOOCs, and contrary to the beliefs even economically and academically
disadvantaged populations were laking advantage of these (Zhenghao et. al., 2015).

* Professor, Department of Home Science, University of Jammu, Jammu, India
{(17) Researcher: A Mullidisciplinary Journal



E- Learning from MOCCs through SWAYAM: Motivations and challenges of the Indian leamers

Why MOOCs?

Massive Open Online Courses (MOOCs) are a relatively new way, especially in India, of
offaring education and training to individuals around the world, Especially during COVID Lockdown
MOOCs servad as a link to education for many. The development of Massive Open Online Courses
(MOOCs) has initiated a breakthrough by providing academic instruction which is free of cost and
development of professicnal skills from the leading universities of the world to anyone with the access
the internet (Garrido et al, 2016}, MOOGC providers often promote their courses as an education that
builds saleable skills (Rivas et al.2020). MOOQCs offer many students the opportunity to study high
quality courses online with prastigious Universities, and if we talk of Indian MOOGs through SWAYAM
the courses arg free and only certification examination is fo be paid for. Many MOOC users are
graduates seeking to top up their skills and competances. Being remote Iearning machanisms, they
can be combinad with regular other study or work, since they can be accessed from any computer at
any location including onas' home. With tha introduction of Online Degree Programs on SWAYAM, the
introduction of dual degrea option and the multiple entry exit options, the lsamers In India can
maximize their opportunities, even if they are not able to attend the regular teaching programs dua to
financial, distance or work constraints. MOOCs are very helpful in cass of Persons with Disabilities or
thosawhe are immaobile a.g., Aged, or Infirm, a3 they can be accessed from Anywhere, Anytime and by
Anyone. There are no entry level requiremarnts except in the newly introduced online degree
programs, by the Ministry of Education, through SWAYAM. In terms of adopting new technologies for
teaching, new forms of teaching, such as online courses, MOOCs, are incraasingly seen as a feasible
future form of leaming (Xia,2015). Inifial research has shown that MOOCs have mostly been
deepening, rather than broadening, access to education (Trehan et al,, 2017), yet an increase has
bean noted In the numbers of courses and enrolmenis since thelrinception,

Alarge survey of MOOC completers found that nearly half of respondents had enrolled lo seek
career relaled goals, and majority reported thal the MOOC had provided benefil to their career
(Zhenghaao et al., 2015) , In the form of enhancing skills for the current job, successiully looking for a
new [ob, and for few even starting thelr own businesses. MOOCs do not always lead o formal
qualifications. Video-based, they offer interaction elther through peer review and group collaboration
or automated feedback through objective, online assessments (including guizzes and exams).
SYWAYAM dashboard gives an opportunity to directly interact with the Course Coordinator.

The basic principles of aducation, diversity, and inclusion can be achieved through online
degree programs; basides the growing demand for higher education can be met at much lowared
costs, and it can reach out to the non-traditional populations who were unable to attend any residential
degres program (Kizilcec et al., 2019). However, even though online pregrams have begun to reduce
some structural barriers, they may unconsciousty have erected psychological barriers.

Research Facts on MOOCs

Based on surveys of 1,400 Massive Open Online Courses (MOOC) users and 2,250 non-
users agad 18 to 35 years in Colombia, the Philippines, and South Africa, Garrido etal. (2016) found
that low- and middle-income populations make up majority of MCOOC users, in confrast to affluent
ones reporled al other places. Majority of MOOC users only had basic or average ICT skills,
challenging the belief that MOOCs were predominantly opted for by people with higher-level skills.
Women were more likely than men to complete a MOOC or cbiain certification (Garride et al., 2018),
As per the survey, the major motivation of MOOC users was gaining specific skills for jobs, followed by
preparation for further education, and oblaining professional cariification. The major barrier among
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nonuserswas the lack of time; lack of access to computer or computer related skills were not found to
be barriers (Garrido et al.. 2016).

Malik (2015) says that the participation by Indians has been overwhelming in the major
platforms such as Coursera, EdX and Udacity, According to areport the leading MOOCs platform had
10.5 millicn enrolled students. In tha last three years, over 25 million people from acress the worid
have enrolled in Massive Open Online Courses (MOOCs) offsred by Coursera, EdX, and other
platforms { Zhenghac et al., 2015). The survey also revealed that in some cases as many as 38% of
learners were teachers. However, negative stereotypes and the experience of stigma related to online
degree programs can act as psychological bamiers to academic achievement, employability, -and
career advancement (Kizilcec et al., 2019). By the end of 2018, 101 million learners had registerad in
one or more of the 11,400 Massive Open Online Courses (MOOCs) offered by over 300 institutes
worldwide (Shah, 20181,

Indian MOOCs: SWAYAM: Introduction

Indians, since ancient fimes, have held the belief that education takes us from darkness to
light. Great universiiies like Takshshila, Malanda and many others existed in India at the time when
many of the now developed countnies of the world were still initiating into a civilized life. Educationisa
basic human right of an Individual, and Education for all has been the motto of our Indian Educational
Philosophy.

SWAYAM (meaning "Sell"), a Hindi acronym that stands for "Study Webs of Active-Learning for
Young and Aspiring Minds”, is an Indian Massive Open Online Course (MOQC) piatform. SYWAYAM
was Initiated by the Ministry of Human Resource Development, now the Ministry of Education,
Govemment of India, under 17 by 17 Digital Learning Initiatives, to give a free entry 1o web courses,
covering all advanced education streams, High School, College, University, and skill sector courses. It
was launchad on 2th July 2017 by the Honourabla President of India.

The National Educalion Policy, 2020, has stressed the consaquent shift to the online mode of
teaching-leaming, thus reflecting the growing importance of online education in Indla. Focus on
learner-centred pedagogy, and blended approach, to address the soclal, affective, and psychomotor
dimensions of learmning has also been emphasized, to improve the quality of teachers, and teaching.
The target population for online education is the young persons with high aspirations and low income
(KPMG and Google India, 2017), and as per the Census {2011) nearly 46% of India's population is
betwsen 1540 years of age. SWAYAM MOOCs follow the four-quadrant approach of self-directed
study.
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FOUR QUADRANT APPROACH

e- content

Web Resources Self Assessment

Fig1: The Four Quadrant approach to SWAYAN MOOCs
(Source: UGC (Credit Framework for Online Leaming Courses through SWAYANM) Regulatfon, 2016)

India has invested more than 33 million dollars in SWAYAM { Mendez, 2019). As an emearging
superpower, that accounts for nearly one fifth of the world's population, India's belief on MOOCs
sends & strong message of integrating online and traditional education that can help developing
nations overcome challenges of education of youth. Some deveioping nations have already taken this
message seriously, and in late 2018, India and Afghanistan signed a cooperation agreement to let
institutions and students of Afghanistan to respectively offer and take courses on SWAYAM ( Mendez,
2018). From the 2021-22 scademic session, students of 148 universities may be able to earn upto
40% of their required credits from over 800 online courses available on the SWAYAM platform. The
Academic Bank of Credit (ABC), which is going to be a repository of credits earned by a student, would
become functional from the next academic session (Gohain, 2021). The enrolment in the January
2021 samester of SWAYAM was 24.6 lakh, and sinca its inception 2.1 crore learnars have enrclled in
SYVAYAM,

Though the SWAYAM MOOCs have been launched successfully, with evident increase in the
titles offered and the enrolments sought, there Is a need to evaluats the experlences of Indian leamers
regarding these, and to understand their challenges, and suggestions based on these. The present
study was planned, keeping in mind the above, to understand the popularity and receptivity of the
SWAYAM courses among the learners.

Objectives
1. To know the demographics of the online learners
2, To assess the receptivity, accessibility, and motivations of SWAYAM MOQOCs among the
learners

Tounderstand the challenges faced by the leamers
To seek suggestions from the leamers Basad on their experiences
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METHODOLOGY

SAMPLE: The sample was selected through snowball sampling technigque, by posting the
Google Form on different Whatsfpp groups. [twas a pan India study, with a response return from 170
respondents,

Tools: Google Form was ereated. It contained questions related to the SWAYAM MOOCs only.
Data Collection: The data was collected through Online Forums only
[Data analysis: Google form presents the analysed results, hance the same were used. Manual
calculation was done regarding some guestions.
RESULTS AND DISCUSSION
Background Information of The Respondents
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Fig1: Age ofthe respondents

Majarity (75%) of the respondenis, as revealed by Fig 1, were inthe age group of 22-24 years,
and 19% were 12-21 vears of age.

Sex

170 mspanggs
& e
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Fig 2: Sex of the respondents
Fig 2 shows that almost 82% of the respondents were females and 18 % were males
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Education Qualification
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@ Poal Gravuaban
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Fig 3: Education of the respondents

The data given in Fig 3 shows that almosl 7% respendents were pursuing their Master's
Degreses, and 32% were pursuing their undergraduate degrass.

FAMILY INFORMATION ABOUT THE RESPONDENTS

Father's education
170 reapanges

@ No farma Educaton
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Fig 4: Education of respondents’ Fathers

Flg 4 reveals that 27% of the fathears of the respondents had studled upto 10th standard, 25%
upte Higher Secondary (12th standsrd) level, 15% upto under graduation, and 14% upto Post
Graduation. Few of them had received no formal education, had studied upto 5th standard, or held
technical degrees.
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Mother's education
170 responpes
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Fig 5: Education of respondents’ Mothers

Like the data on fathers, Fig 5 shows that 29% of the mothers had studisd upto 10th standard.
17% had studied upto Higher Secondary {12th standard) level. Almost 15%, each. either had received

no formal education or had studied upto Post Graduation, respectively, and 11% had studied upto
under graduation.

Father's occupation
170 responges

@ Land Cwner

. Small Business {Shops eig)

® Big Buaineas [ Dwaing Company
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Fig 6: Occupation of respondents’ Fathers,

Almast 45% of the fathers wete employed In Govermment Jobs as per the data glven in Fig 6,
21% were daing small businesses, 10% had prhraté jobs, B% were landowners, and 16 % were
engaged in other jobs, not specified by the respandents.
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Mother's occupation
170 responsas

@ Land Cranes
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Fig:7: Occupation of respondents’ Mothers

Fig 7 reveals thal 73% of the mothers of the respondents were engaged in other occupations,
i.e., they were home makers, and 15% were employed in Government Jobs,

Mo, of siblings
140 responses
Nons 11 §8.5%)

1 AT 1%

2 3 (20%)

3 -3 (18 EY%)

N than 3 I (18.2%)
o 0 44 &0 &0

Fig 8: Number of siblings of the respondents

The data representad in Fig 8 shows that majarity (379%) of the respondents had 1 sibling, 20%
had 2 siblings, 19% had 3 siblings. and 18% has more than 3 siblings.
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Type of family

170 responaes
@ Nuciear
. Jaint
@ Exondod
B Ay Orhee

Fig 9: Type of family of the of the respondents

Az per the data depicted in Fig 9, B0%: of the respondents lived in nuclear families and 19%
restded in jointfamilies,

MOOCS ACCESSIBILTY, RECEPTIVITY AND MOTIVATION AMONG THE
RESPONDENTS

1. Have you registered for any MOOCs?

170 reaponses

@ ven
® No

Fig 10: Registration for MOOCs

Elghty nine percent of the respondents had registered for MOOCs as per the data given in Fig
10
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Z I Yes, where did you get knowledge about the MOGOCs?
170 renponnes

@ From myieathers
@ From e Web
B Amyoiher

Fig 11: Source of information regarding MOOCs

Fig 11 reveals that 82% of the sample had received the Information regarding MOOCs from
their teachers. Ten respondents had received information about MOOCs from the Web, and six
respondenis had recsived Information from other sources,

MOQOCs Selected

hon specific responses
Shakespeare across the culture
Animal Physiology
Solid and hazerdous waste management —

School Counseling  ©
Gandhian Philosphy.
Food Microbinlogy and food safety
Erviranmental Soclology
Ecosystern And Natural Resources
Early Childhood Care and Education
Bazsics of Event Management
Communication technolagies in education

0 5 100 15 20 25 30 35 40

Fig 12: SWAYAM MOOCs selected by the respondents

The data given in Fig 12 shows that majority of the respondents had selected SWAYAM
MOOCs titled Environmental Sociology, Solid and Hazardous Waste Management, and Ecosyslem
and Matural Resourcas. Few of them has selecled Food Microbiology and Food Safety, and School
Counselling.
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7. Who helped you in selecting the MOOC?
170 reeponses

@ Fatynr

@ Momhar

B Siblings
@ Tescher
@ Friends
@ Saff choce
B Aoy oter

Fig 13: Help received in selection of MOOCs

The dala depicted in Fig 12 shows that almost 59% of the respondents were helped by
teachers In salection of MOOCs, 22% chose the courses themselves, and 12% took the help of
frisnds in choosing the course,

8, What was the main raotivation for selecting MOOCT
170 rempanses

& For Dudding Camer Prafin

B P nowiedjs

B Baguwremmanl for abtining the Degres
@ Any ottar

Fig 14: Motivation for selecting MOOCs

The major metivation for selection of MOOCs, for 53% of the respondents (Fig 14) was the
requirement for obtaining the degree, and for 31% itwas for gaining knowledge.

A I yes, fram whash online platform?
170 drmimriars

B e
B Coursera
B EdEx

B Lddacy
P P ome
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Fig 15: Platform selected for MOOCs

Fig 15 shows that almost 87% of the respondents had selected the MOOCs from SWAYAM
portal of Government of India, and 12% had selected these from other platforms,

0. Dhicd yeu firel i coursn of yoor choicoe on SYWAYAM T
TFY pn et v

i Few
o P

Fig 16: Availability of Course of choice on SWAYAM?
Majority (85%:) ofthe respandents were able lo find a course of thelr cholee on SWAYAM,
MOOCS COMPLETION

A Havwe yio ooermpalatedd thie MOCHOCaT

(- PEPT

i e
[

Fig17: Completion of MOOCs

63.5 % of the respondents had completed the MOOCs course as per the data given in Fig 12,
whareas 36.5% had not complated the coursa.

22. Do you think MOOCs were heipful during COVID Lockdown?

71 responasrsy

B s
8 ks
B e
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Fig 18: Helpfulness of MOOCs during COVID 19 Lockdown

Seventy percent of the respondants believed that MOOCs were helpful during the COVID
Lockdown, 24% ware nat sure of this.

MOOCs COMPLETION AND EXANINATION

9. Have you appeared for the axamination for MOOC cestification?
171 msponses

P v
i Ko

Fig 19: Appearing in MOOCs Examination for Certification

Fig 19 shows that 61% of the respondents had appeared for the MOOCs certification. Many of
them were still to appear for examination as the course was ongoing. Few of them cited other issues
such asinternet connectivity, lack of infermation about MOOCs, lengthy syllabus, non-receipl of admit
card, etc, as reasons for not appearing for Cerification. [t may be mentionad here that 20 respondenits
had not registerad for the MOOCs due to lack of awareness and other factors.

5. if yes, have you received the certificate of Completion?

170 spopaes

@ Yes
@ No

Fig 20: Receipt of Completion Certificate

Almost 89% of the respondents (Fig 20} had not received the cerlificate of completion of the
course, as the courses were ongeing in many cases and the examination was awailed in others.
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14, What mode of examination would you prefer for the MOOC?
171 reaponses

@ Cnine
& Ofting

Fig 21: Preferred mode of MOOC examination

Fig 21 shows that 66% of the respondents would prefar Online Examination fer MOOCs,
wheareas almost 24% would prefer Offiine examination.

15. How much registration/ enrcllment fees was charged by the platform that you used for MODC?
171 msponsen

@ None

@ Less thap Rs 1000
® Less than Rs 2000
@ More than Ra 2000

Fig 22: Fees charged for MOOCs

Maority of the respondents (40%) sald that no fees was charged for registration/ enrolment on
the platform they had used for MOOCs, almost 39% said thal thay had paid less than Rs. 2000, and 22
% said that they had pald less than Rs.1000. SWAYAM charges no course fees as all courses are free
faranyone, anywhere and anytime, only examination fees are charged by the National Testing Agency
(NTA).

SATISFACTION AND CHALLENGES
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12, Are you satisfied with the:
17 rasponses

@ Contnnt

@ Readng matonal Provded
@ Asuignmants

@ Final Esam

Fig 23 a) Satisfaction with quadrants of MOOCs

Fig 23 a) shows that 43% of the respondents were satisfied with the content, 25% were
satisfied with the Reading material provided, 18% were satisfied with the Assignments, and almost
14% were satisfied with the Final Exams.

13, Was the MOOC as per your expectations?
171 respanses

@ wen
@ Mo

Fig 23 b) Satisfaction with MOOCs

Since only 88% respendents had done the courses from MOOCs, majonity (88% ) of them were
satisfied with the MOCCs and found therm as pertheair expectations.
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19. Did you face any difficulty in any of the following ( sefect the most appropriate answer)
1711 responaes

@ Regisratan

® Enrolimaon:

@ Examination

@ faspgnmen

@ Recrng cerification
@ /Aoy other

Fig 24: Difficulties faced in completion of MOOCs

Fig 24 shows that 15% of the respondents laced difficulties in Registration, 8% each faced
difficulties in examination and receipt of cerificate, 7% each faced difficulties in enroiment and
assignments, and 53% faced other problems which they have not specified.

23, Given a choice would you do more courses from SWAYAM?
171 respanses

® vou
® No
B Mayhe

Fig 25: Would do more MOOCs from SWAYAM?
Fig 25 reveals that 46% of the respendents would so more MOOCs from SWAYAM, given a
choice, 45% were not sure, but 9% said no they would not do more courses.
SUGGESTIONS FROM THE RESPONDENTS
Suggestions of the respondents for improvement of SWAYAM
1. Reference Material: Majority of the respondents were salisfied with the courses available and
had no suggestion as such, but many of them wanted that more courses, and material
covering more disciplines should be made avallable. The problems of leamers in India must
be seen within the context of the specific issues related to education. Some of the majar
concermns regarding the implementation of MOOCs, in Indian context, are the availability of
technological infrastructure, investment in education, diversified population, quality of
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courses, adoption of MOOC smong leamers and thelr acceplance by the academic
institutions (Pant, Lohani and Pandey, 2021).

2. Language of Instruction for MOOCs: Few sueggested that there should be availability of a
greater number of lectures, usage of both Hindi and English Language for videos, one to one
interactive sassions with the Course Coordinator etc. India has a diversity of languages and
dialects, the learners belong to diversified cultural and socio-economic backgrounds, which
has to be taken into consideration while planning any new policy or program of learning.
Leaming s mediated by language of instruction and social engagement (Barak, Watted and
Haick, 2016). Learners, coming from different cultural backgrounds, can differ in terms of
learning methods, communication style, and rules of behaviour, and attention must be paid to
the significant role of language in participants' motivation to learn in online environments
(Barak, Watted and Haick, 2016). India is a widely diversified country having multicultural
society and MOOCs require addressing this issue in a more practical way (Pant, L.ohani and
Fandey, 2021). Though the courses in mast of the languages are available, yet efforts can be
made to include more fanguages in a course where mode of instruction in the parent
institution is available naither English nor Hindi,

3. Awareness about MOOCs through SWAYAM: Some of them suggested that there should be
more awareness generation regarding SWAYAM MOOCs, and few others who had faced
technical issues suggested mprovement in these. Majority of the respondents were not
awars of MOOCs, and among those who ware aware most of the respondants had leamt
about them from the Internet, whereas few of them had come to know about them from a
Friend {Purkayastha and Sinha, 2021}, Hence, more emphasis on spread of information
regarding MOQOCs through SWaAYAM should be made by the individuals offering the course,
the instilutions where the learners are enrolled and the Ministry of Education at large,
especially in far flung areas of the country, whera learmers and others may be able to derive
maximum benefit from these.

Discussion

The results of the present study revealed that the age of majority of the respondents was 22-24
years, mostly females returned the responses, and their educational gqualification was post-
Graduation. Fathers and mathers of most of the respondents had studied upte 10th standard or
Higher Secondary schools, fathers were mainly emplayed in government jobs, and methers were
hamemakers. They respondents on an average has one sibling and they belonged to nuclear families.

hajarity of them had registerad for a MOOCs course, and they had got the information about
MOOCs from their teachers, whereas a few of the respondents said said that they had no awareness
regarding MOOCs. The studies conducted across |ndia show mixed results regarding awarensass of
SWAYAM MOOCs, The learners themselves have sugoested the need for more awareness programs
onthe issue. Maohile (2021 'found that many of the studenis were not aware about SWAYAM MOOCs,
Ambadkar (2020) also found that majority of her respondents were not aware of SWWAYAM MOOCs,
and after brief introduction about them most of the respondents exhibited their readiness of leaming
through the portal, and they were also motivated to opt for cedification. In another study majarity of
the respondents had come to know sbout SWAYAM from teachers and few from their friends
(Subaveerapandiyan and Ahamed, 2020). The Indian universities should play a significant rele in
making the students as well as the common masses aware of the educational intervantions made by
MOOCs underthe SWAYAM platform (Bordoloi et. al., 20207,

There are many factors which may motivate the level of awareness and adoption of SWAYAM
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MOOCs by the institutions and learners. Researchers have found out many such motivators and tried
to consclidate them into factors. Sahoo etal (2012) found that there was significant effect of level of
education and streams of higher education on students' awareness, indicating higher awareness
among post graduate students as well as professional course students (Sahoo, Sahoo and Devi,
2013). Self-directed leaming (SOL} is necessary for successful leaming in MOOCs (Zhu,2022) Ina
mixed method study to examine the design and delivery of MOOCs, Zhu ( 2022} found that the MOQC
instructors conferred ownership of leaming to students to motivate education, and also used intrinsic
motivation technigues like helping students identify the value of and need for leaming in the MOOCs,
increasing their self-efficacy, usage of a variety of resources and strategies, such as short videos and
concrele examples, to increase students' self-efficacy in achieving their leaming goals. For extrinsic
motivations they provided incentives such as cerificates, badges, and credits. SWAYAM MOOCs
provide the extrinsic motivations to leamers, butitis upto the course instructors to provide the intrinsic
motivationsto increase the self-efficacy of the learners to finish the courses.

Awaraness generation and motivations through people who have benefitted from the MOOCs
can be used effectively to achieve this target. Many of the stakeholders in states/UTs like Jammu and
Kashmir balong o far flung areas, where even the uninterrupted supply of electricity is still a farfeiched
dream, the internet connectivity is disrupted or the signal is not available, and the teachers at the
schoal, and college level are themselves not aware of the MOOCs and their benafits, the outreach of
SWAYAM has to be encouraged and facilitated in all manners, if this has to sustain and make an
impact. Having spent so much on preparation of MOOCs, the aim should now be to spread awarenass
about them to the people who may reguire it the most, due to faculty shortage in their area or lack of
subject options, or also for help in clarifying the content of the courses at Secondary and Higher
Secondary Lavels, sothatthe leamers are not forced to drop out.

Regarding the selection of the courses, MOOCs are open electives, which the leamer select
with the halp of their mentors, who in most cases are their teachers. In the University of Jammu, we
have incorporaled SWAYAKM MOOCs in the regulations, and the credit transfer and reflection in the
marksheet has alzo bean accepted by the University Councll, the highest decision-making body of the
University, The respondents of this survey were doing the MOOCs course from SWAYAM portal of the
Minlstry of Education, Government of India, on Environmental Sociology, followed by Solid and
Hazardous Waste Management and Ecosyslem and Matural Resources, Their teachers had helped
them in the selection of the course. The main motivalion for selecting the MOOCs was the requirement
for obtaining the Degree, and mostof tham could find a course of their choice on SWAYAM platform.

Flve types of MOOC completers according to their leaming mativation were classified by
Barak, Watled and Haick {2018), based ontheir research: Problem-solvers, Networkers, Eenefactors,
Innovalion-seekers, and Complementary leamers, and the learners from the present study may fall in
the category of Complementary Leamers, since they were enrolled in MOCCs only because of
requirement of thelr Degree. or a new category may be crealed for them such as Enforced Learners,
till the time they become the motivated learmers. In a study on Commerce students of MEU, Baroda,
Ambadiar (2020) found that majority of the leamers selected Skill based courses, very few selected
diploma courses, and most selected post graduale degree course subjects. Zengaho et.al. (2015)
found that the most commen reasonfortaking a MOOCs was the career benefits derived from it, many
of the people surveyed reported a primary goal of improving their current job or finding a new |ab,
saying thatthey are "career bullders". Majority of their respondents reported an intangible educational
benefit (such as gaining knowledge in their field), and few reported a tangible educational benefi,
gither gaining credit toward an academic degree or completing prerequisites Tor an academic
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program, as is the case with majority of the respondents of the present study who were majorly
focussed an the tangible benefits of MIOOCs.

Most of the respondents, of the present study, had completed their MOOCs, whereas a few
were awaiting their examination or results. They had still not received their course completion
certificates at the time of research. They have connected their MOOCs completion with their degrees
mosthy, and the reguirements of the University Degres was their main maotivation in course completion
and certification. Many youth with whom | have interacted over the last few years, in the course of
intreduction and stabilization of MOOCs in our University, felt that this was an additional burden far
them, as they already had a number of credits to earn from their regular courses, others felt that if the
credits were not going to be added to the final grade shest/ transcript, doing MOOCs was a futile
exercise. So, unless they derive some extrinsic motivation it will be difficult to initiate the learmers to
MOOCS, and once they derive some benefits from it, they would certainly try to shape their degree
themselves, filling in the blanks through SWAYAM MOOCs. Badali et.al., (2022) have classified the
motivational factors for MOOCs retention as need-based motivation and interest-based motivation,
and academic motives played an important role in MOOCs completion, which was also the case of the
lgamears in the present study. In a review-based paper 43 motivational factors were identified by
Hakami, White and Chakaveh (2017), which wers classified into four major dimansions which were;
learnar related, institution and instructor-related, piatform and course-related, and perception of
external controlf facilitating conditions-related factors. Reaching that stage of nictivation would take
time and the stakeholders should focus on the leaders amongst their leamers, who would later
bacome motivators forothers,

Connactivism learning theory suggests that newer leaming contexts like MOOCs, which are
digitally facilitated and informal can have different learning metivations than the traditional, formal
ones (Wang and Baker, 2015). Thelr results showed different motivations among those who
completed the course and those who did not; the course completers tended to be more Interested in
the course conlent, whereas non-completers tended to be more interested in MOOCs as a type of
learning experience. Since the SWAYAM MOOCs are mandatory in nature the motivation to complete
them remains enforced. Mot completing them would lead to delay in obtaining the degree,

The system or type of examination is a motivating or restraining factor too, Initially SYWAYAM
eveluations were done online, but as the enrolment increased the offiine mode was introduced. NTA,
Mationsl Testing Agency, is endowed with the responsibility of conduct of examination. SWAYAM
evaluations are done now based on rmostly external pen and paper proclored exams, and the internal
assignments, In the ratio of 70/30 respectively, bul the respondents mosily opined for online maods of
examination for these, a preference shown by majority of the respondents in Ambadiar's (2020) study,
H the online mode of examination Is sustained more learers, from far flung areas, will be able lo
appear for them. Informal feedback from the studenls at the University of Jammu has shown that they
wolld like the examination to be online, as many of the learners belong to remole areas. and
sometimes due to weather conditions or other deterrents like transporl facilities, finances involved in
boarding lodging at the place of examination, and certain other unavoidable factors may demotivate
them from appearing for certification, though they may have completed all other work related o
MOQCs,

Financial viahility of the course may ke motivator or deterrent for any program for people in
counfries like India, where majonty of the population lives in rural areas, sustenance is agriculture
based, and poverty siill is the main reason for lack of development in certain areas. If a student
regisiers and enrols for a MOOCs through SWAYAM, no course fee is charged, as it a free course
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based on the tenets of Anywhere, Anytime, Anyone, but for appearing in the examinatlon for abtaining
8 course completion certificate, the Mational Testing Agency (NTA) charges a fee of Rs. 1000/course
from the general category candidates. Many of the respondents said that they were charged nothing
for the MOCCs course, many said they were charged less than Rs. 2000, and others said less than Rs
1000. The respondents seem to be confused regarding the fees they were charged,

The respondents were mostly satisfied with the content of the MOOCs and the reading
material provided, though less number were satisfied with the assignments and final exams, yet
majority were satisfied with the MOOCs, and found them as expected. The difficulties faced by the
respondents were not specified by the majority, although few listed difficultias in registration, receiving
of certification, examination etc. Subavesrapandiyan and Ahamed {2020} found that majority of the
respondents were satisfied with the course instruction and syllabus. Mot enly India but also globally
MOOCs are undergoing a decline in enrclment of students (Pant, Lohani and Pandey, 2021).
Froviding timely support and assessment of students has become a challenging task as far as
MOOCs are concerned (Nisha and Senthil, 2015).

Given a choice almost half of the respondents would do ather courses on SWAYAM and almost
half of tham were not sure about it. Many regular students of higher education expressed positive
reaction towards MOOCs (Sahoo, Sahoo and Daevi, 2012), Based on the analysis of secondary data,
MOOCs In India do not seem to be very popular til today and they are accessible only to a small
section of the society (Bordoloi et.al., 2020}, Pathak and Mishra (2021) studied learner satisfaction
and leamer intention-fulflilment (IF ) with the MOOCs, among 177 MOOC participants. The satisfaction
level of their respondents was positively affected by variables ke onling self-regulated leaming which
includes goal setting, behavioural variables, and perceived course usability, and notage arsex,

During COVID 19 Lockdown the education systern in India, like in other countries, shified to an
online mode, for almost 3 years. Majority of the respondents found MOQCs as helpful during the
COVID 19 Lockdown. Massive Open Online Courses (MOOCs) have received a greal deal of
attention from the academic community, business, and the media, especially after the World Health
Organization (WHO) officially dedlared COVID-18 as a pandemic in March 2020 (Pant, Lohani and
Pandey, 2021).

Conclusion

MCOOCs have sustained themselves since they were firstintroduced and have a huge potential
in a diverse country like India. The leamers require some time to absorb the concept and adapt to
digitally mediated self-regulated leaming. The support from their mentors, teachers in most cases, is
essantial to keep them motivated to join and complete the MOOCs, if not for certification only, but for
gaining of knowledge. The adult leamers need to be made aware of the benefits of shaping their own
degree programs, rather than following the iailor-made fraditional courses. Poverty and
Unemplayment are big concems for Indian youth, and if they educate and equip themselves well, with
knowledoe and skill, they will be better suited for the job market. With the NEP 2020 Higher Education
in India has opened to multiple entry exit possibilities, and leamers can take bensfit of MOOCs in
enhancing their job profiles, by not only aiming for acocumulation of degrees, but also for being better
prepared for the job market.
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Impact of Information Communication Technologies on
Library Resources and Services in the University Libraries of
Jammu & Kashmir: A Study

Amit Sharma® & Weghna Divar™

ABSTRACT

The present study was designed fo assess lhe impact of Information Communication
Technologles (IGT) on the approach of students, scholars and faculty members of various Universities
of Jammu and Kashmir towards llbrary. The study is carmed out to explore In deéail the lypes of ICT
basedinformation sources and services provided to the users and the benefits they were reaping from
them. It discussed the awareness level of users, literacy and skills, level of satisfaction, availability and
barriars with respect to ICT based resources and services. i further described in detail the use pattern
aof ICT based infarmation sources, services and proolems faced by the users in accessing these
sources. ICT has influenced almost every segment of our [ife which resulfed in bringing a
transformation in the user's thinking, searching, inferaction, elc. This ground-breaking change (s also
factual in the case of libraries and information centres. it was also assessad that a well-resourced
lbrary or infarmation centre with the ICT based services arnd resources can salisfy ihe maximum
demand ofits patrons.

Key Words: Information Communication Technology; ICT, Information Technology; Web based
Library Services: Digital Libraries, Internet,

Introeduction

The world of libraries Is witnessing tremendous change due Lo the development of Information
Communication Technolegy (ICT) and phenomenal rise of electronic and print resources: Due lo
information explosion, ICT application in libraries has become inavitable. Effective application of ICT
in libraries helps in performing their operations and services most efficiently. Information has always
been one of the most important commaodities and is accepled as a resource with equal emphasis on fis
cantents and means of delivery for users. ICT is essential In the Libraries for speedy and easy access
to infarmation, remote access o users, 24x7 availability of information, and access to unlimited
information from different sources with no geographical limitations. It is essential to provide the right
kind of information in the Aght form to the right user at the right time. Use is the key purpose and useris
the most dynamic component of any library and information system. The effectiveness of a library and
information system depends on the extent to which system characteristics comesponds with the user.

Significance of the Study

The study |s significant as It sought lo axamine the use of [CT in the universities of Jammu and
Kashmir. The relevance of the study also lies In exploring the ICT infrastructure, its use and application
ofICTh libra ices and resources. It also fries to find out the pe on of the users lowsards
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the ICT based library services and resources.
Review of Related Literature

Literature search plays a very important role in research activities, asitforms the very first step
of research pursuit. A thorough review of literature is very essential in conducling a new resaarch.
Congsiderable amount of literature is avallable regarding spplication of Infermation Communication
Technology (ICT) In librarias, professional development and continuing educationsl needs of library
professionals. Some of the worth mentloning studies which are reviewed and deserve o be
mentioned are as follows: -

{Jones & Umoh, 2022) described that in this era of globalization, in which the world is
connected, infarmation gains its power through permanent storage and wide distribution, which could
be achieved through |CT .The aim of libraries is to provide services that satisfy their users' needs and
wants, and the incorporation of ICT into library services has provided libraries with a great opportunity
to do so. The study also recommended that in order to achieve sustainable development the
govermnment should adopt the role of ICT in the provision of library services, allocate resources for the
creation of digital libraries, provide training and conduct awareness programs to emphasize the value
of digital libraries. {Alahakecon & Somaratne, 2020} in their study measured the levels of sources of
ICT self-efiicacy of undergraduates in Humanities and Social Sciences (HSS) of universities
especially in Sri Lanka has not been adequately explored. The main objective of this research study
was lo identify the levels of the factors that are affecting the ICT self-efficacy among the HSS
undergraduates in Sri Lanka and the differences between the factors based on the university. The
study recommends conducting a cross-sectional, longitudinal research study to better understand the
levels of ICT Anxiety, ICT Training and the Library Supporti. (Fatil & Dhembre, 2019) states that higher
education in India has made considerable progress in last few decades. Similarly, development in
technology brings the terms like e-learning or use of Information Communication Technology (ICT) in
higher education which makes a tremendous change in the education system. It allows leamers to
study anywhere and at anytime, with effective learming to unlimited number of students.iMohan &
Mahapatra, 2018} in their study considering the implacability of knowledge management in the higher
education sector attempts to understand and explore the impact of ICT. In this research, a sincere
atternpt has been made to analyze last fifteen years of research studies extensively, which proves the
synergistic implication of knowledge management and 1CT in higher education institutions in the
rapidly evolving competitive globalization era. (Meenambigai, 2017) states that ICT is a significant
componeant in the education development in arder to prepare the citizens for the tomorrow. Higher
education plays a crucial role in the development of a nation, as it is viewed as a dominant means to
construct knowledge-rich society. The class of teaching is often associated with the use of ICT in
teaching and learming. Hence, this study was intended to analyse the attitude, knowledge and extent
of utilization of ICT tools and techniques. (Babu et al., 2015) in their study revealed that in view of the
[CT envirenment and emeargence of e-resources, it was suggested that libraries should pay more
attention to procure e-resources and subscribe e<journals and databases, etc. Further, it is suggested
that the existing staff should be frained in the application of ICT in libraries through continuing
professional education programmes. Although a sizable number of libraries have acguired
computers, yet it is found that those libraries are nol complately automated. (Velmurugan & Amudha,
2014 in their study explained the ICT resources and their use by the faculty membars, ressarch
scholars and students in the colleges of Virudhunagar District. The paper discussed the awareness
adequacy, purpose, usefulness, and satisfaction level of using ICT based resources amaong the licrary
users. ICT has ploneered new methods of teaching and conducting research on education faclilities for
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online l=aming, teaching and research collaborafion. (Kumar, 201 3) in his article stated that over the
decades there has been a remarkable transformation in the information globe. Everyone has to adapt
to these changes in society and information demands have compelled information professionals to
seek more effective and efficient methods of processing, storing, and retrieving data in order to keep
up with the application of modern information technology. Librarians lack technical skills required for
optimum  utilization of information communication technologles. The main constraints faced by
professionals in acquiring ICT skills are the poor infrastructural facilities and lack of cooperation from
management. (Yadagiri & Thalluri, 2011) in their paper delved deeply into the possible threats created
by information explosion and the necessary action to be taken by library and information professionals
in dealing with and managing the information sources to bring tham to the mouse click of right
information sesker at the rght time. (Haneefa & Shukkoor, 2010) found that the professional
assistants are mora [CT literate than the Junior Librarians and Assistant Librarians. Professional
Assistants use more ICT-based resources and services, library automation software, and general
purpese application sofiware than Junior and Assistant Libranians. The use of digital library and
insfitutional repository software by library professionals was extremely low. The majority of
professionals were comfortable with routine ICT and intermet tasks, but they needed advanced
training in library automation, digital library, and institutional repository software. (Sharma & Arora,
2004 discussed the impact of Information Technology on Libraries and also described that the factors
for modernisation and imporance of introducing library automation, networks and use of Internet
which has projected the future libraries as electronic libraries. (Goswami, 2003} in his paper presented
the overview of digital development in India. The current policies and programmes of the state with
regard to digital libraries, e-governance and information facllities centres have been examined
keaping in view their suitability for socio-economic development. In India, digitalization of knowledge
artifacts (i.e. manuscripts, archival records, books, pericdicals, maps efc.) and dissemination of
electronic Information to the common citizen have become part of state policy. (Sambisivan, 2002) in
this paper mantionead that due to the rapid development and diffusion of Information Communication
Technologies in all walks of life, the entire human society is on the verge of a transition or
transformation. (Goswami, 2001 ) underlined the importance, components of information technology
and its application for development of libraries and information centres, He discussed the use of
technologies relevant to the activities of the library. (Baby, 1998) pointed out some of the important
developments in the field of Information Technology and their applications in library operations and
information handling. Automation in libraries and information canters saved the time of users. The
accuracy and spead gained by library automation brings out economy to the institution and enables to
achieve promptness in services. All this help in improving the working efficiency of libraries and
thereby attained maximum satisfaction of ibrary users.

Objectives
» Tofind out level of awareness of users with respect o ICT based library resources and services.

+ To examine the literacy and skills of the users conceming ICT based library resources and
services.

» Tofind out satisfaction level of users towards [CT based library resources and services.

« Toidentify various problems faced by the users while accessing ICT based library resources and
services.

Methodology
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The study Is carried out to explore in detail the typas of ICT based information resources and
services offered o the users of Unlversity Libraries of Jammu & Kashmir. The researcher used the
guestionnaire method to collect data from the users of various universities in Jammu and Kashmir to
determine the level of awareness, ICT knowledge and skills, level of satisfaction, availability of ICT-
enabled resources and services, and o identify the barriers faced by the users in using ICT-enabled
liprary resources and services. A total of 200 guestionnaires were distributed among the Librarians
and Users of different University Libraries of Jammu and Kashmir, out of which 180 responses were
received back duly filled. The University libraries undertaken for the study were:

+  University of Kashmir (Uol<}

*  University of Jammu (Uodd)

= SriMata Vaishno Devi University {SMVDU)

+  Central University of Jammu {CUJ}

»  Sher-e-Kashmir University of Agricultural Sciences and Technology of Jammu (SKUAST-J)

»  Sher-e-lKashmir University of Agricultural Sciences and Technology of Kashmir (SKUAST-K)
DataAnalysis and Findings

The study was undertaken (o explore in detail the kind of ICT based information sources and
services made avallable lo the users and the benefits they were exploiling from them. It studied in
detall the use pattern of ICT based information resources, services and problems Taced by the users
while accessing these resources. The data of this study was collected both from primary and
secondary sources. The primary data was collecied through gquestionnaire. The guestionnaire
contained both closed and open-ended guestions seeking guantifiable infermation and opinion of
library users on ICT based Information resources and services, Aboul 200 questionnaires were
distribuled amang the library users of various University librarles under study and oul of which 180
respondad. The detalled analysis is glven herein;

The respondants were asked about their awareness level towards application of Information
Communication Technologies in their respective Libraries. Their response is indicated in Table 1 and
Fig 1.

Table 1: Awareness lavel of Users about ICT in Libraries

Name of Awareness Level  of Users about ICT Total
University To Great To Some To Moderate Not

Estent Exstent Estent Aware
LK 30 2 10 3 30
Ual 18 5 15 7 18
SMVDU 14 11 3 2 14
Clo 6 0 0 0 6
SKAUST -1 1 4 1 2 11
SKAUST -K 13 18 2 3 13
Total 92 40 3l 17 180
%aage 51.11 % 22.22% 17.22 % 9.44% 100
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Fig1: Awareness Level of Users towards ICT in Libraries

From Table 1 and Fig 1 itis revealed that majority 92 (51.11 %) of the respondenils were aware
towards ICT to a great extent, followed by 40(22.22 %) lo some extent, 31(17.22%) to & moderale
extent and 17(9.44% )are not aware.

The respondents were asked whether they possess ICT Literacy and Skills to use |CT based
resources and services. Their response is indicated in Table 2 and Fig 2.

Table 2: ICT Literacy and Skills among Users

Name of ICT Literacy & Skills Tatal
University No Yes

Uok 30 15 45
Ual 18 27 45
sV 21 9 30
curI 0 L3 6
SEAUST-I 0 18 18
SEAUST- K 3 33 E
Total 72 10a L&0
Yoage 40% a0%a Lon
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Fig: 2: ICT Literacy & Skills among Users

From Table 2 and Fig 2 il s depicled thal maximum number of respondents 106 (60%) have
adequate knowledge and skills 1o aceess ICT based Library resources and services whereas 70
(40% ) of respondents do not have adequate knowledge.

The respondents were asked about their satisfaction level of users towards |CT based
resources and services in libraries. Their response is indicated in Table 3 and Fig 3.

Table 3: Satisfaction Level of Users towards ICT based Resources and Services

Name of Satisfaction Level of Users Total
University Satisfied Not Satisfied

ok 24 21 45
Uol 21 24 45
saMvVDU 20 10 30
cuJ 5 1 6
SKATIST-I 15 3 15
SKAUST- K 29 T 36
Total 09 g1 180
Ssage 63.3% 36.7% 100
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Fig 3: Satisfaction Level of Users towards ICT based Resources and Services

From Tabla 2 and Fig 3 it is revealed that majority 92 (63.3%) of the respondents are satisfied
with 1CT based resources and services [n libraries whereas 81(38.7%) respondents are not satisfied
with 1CT in based resources and services libraries.

The respondents were asked about their knowledge about availability of ICT based Resources
and Services In their respective Libraries. Their response is indicated in Table 4 and Fig 4.

Table 4: Knowledge about availability of ICT based Resources and Services in
Libraries

Name of EKnowledoe about ICT facilities Total
University
To Great Te Some To Maoderate | Not at All
Extent Extent Extent

Dok a0 12 3 ) 45
Ul 24 L5 0 3 435
SMYDLT 12 9 3 f 30
Iy 3 3 0 0 i
SEATIST-I 0 13 0 0 13
SEAUST-K 24 9 3 0 36
Total o3 HY 9 o 180

Shage 51.7% 38.3% 5% 3% 106
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Fig.4: Knowledge about ICT based Resources and Services in Libraries

From Table 4 and Fig 4 it is indicated thal majority 93 (51.7 %) ol {he respondenis replied that
they know about ICT faciliiies/services in their Libraries to great extent, followed by 69 (38.3 %) to
some extent, 9 (5%) loa moderate extent whereas 9 {5%) users have no information about ICT
facilities In their respective libraries.

The respondents were asked about resistance/hurdles they face while using ICT resources
and services, In their respective libraries. Their response is indicated in Table 5 and Fig 5.

Table 5: Reasons/hurdles for resisting ICT implementation

Name of Feeling of Lack of Lack of Inadequate | Competencie
Universitics | Insecurity| uwpgraded Proper Infrastructure 5 with
1CT Skills Training Trained stalf
No | Yea| No | Yes N Yes Nao Yes No Yes
Tok 43 0 3 9 27 18 42 3 42 2
Ul 43 0 39 (¥ M 9 3o ] 43 3
SMYVDU 21 9 24 G 21 9 18 12 24 o
T 4 ] ] i & ] 6 0 & ]
SEAU ST-T 18 ] 18 0 0 13 18 0 18 i}
SEAUST-K | 36 0 36 i 24 12 24 12 §3 0
Total 1711 9 1591 21 114 66 147 33 168 12
Spage ((180) | 95% | 5% 33.3%| 11 .?%i G3.3%] 36.7% | 81.7% | 18.3% | 93:3% | 6.7%

From Table 5, majority 66(36.7% ) of the respondents have indicated 'Lack of proper fraining’
the main reason behind their resistance, followed by Inadequate Infrastructure 33 (18.3%), lack of
updated [CT Skill 21(11.7%), competencies with trained staff 12 (6.7%) and minimum number of
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respondents 9 (5% have fealing of Insecurity.

Findings

The majarity, 52(51.11%} of the respondents, were highly aware of ICT, while only 17{9.44%) of
the respondents wera not aware of ICT.

Most of the respondents, 106(60%), have adequate knowledge and sklills to access ICT enabled
library resources and services while TO{40%) of the respondents do not have adeguate
knowledge and skills to access |CT enabled library resources and services.

989(63.3%) of the respondents werae satisfied with |CT-enabled library resources and services
while &1(36.7%) of the respondents were not satisfied with 1CT-enabled library rescurces and
SErVicEs.

Majority 93(51.7%) of the respondents are highly aware of the ICT facilities and services in thelr
libraries while only 9(5%) of the respondents have no infermation about the |CT facilities In their
respective libraries.

The majority, 66(36.7%) of respondents, cited lack of proper fraining, the main reason behind
their resistance, followed by inadequate infrastructure 33(18.3%), lack of updated ICT skill
21(11.7%), competencies with trained staff 12(6.7%) and feeling of insecurity 2{5%).

Suggestions

The applications of ICTs are increasing in academic librarles, especially in the university

ervironment. Based on the findings of the present study, the following suggestions have been made
faor developing and improving the status of ICT application In the studied university librares with
special reference to Jammu and Kashmir. The study recommends the following:-

The University Libraries must increase the avallability of ICT infrastructure to enable the users to
maximize the usage of ICT-based resources and services.

The University Libraries must put efforts to bring awareness among the Users towards the ICT-
based resources and services through Orientation programs, workshops, lraining sessions ete,

The "Digital/Online Library Service” is one of the most useful services in the university library
system. Users can access digital resources subscribed by the libraries and open access
resources within library or through remote login software such INFED, EZ-Proxy, Open Athens
etc.

The libraries should implement digital library softwara. It is found that no library has implemented
digitization software. |t is very useful fo digitize rare collections such as older and out of print
editions.

Special financial assistance may be provided for the development of subject oriented university
libraries.

Challenges of ICT in Libraries

Changing role of libraries and librarians
Funding of libraries
Copyright management

Information access
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*  FPreservation of digital information resources
+  Legaldeposil (Copyright, Plagiarism}
Conclusion

Information Communication Technology {ICT) has impacted almost every aspect of our lives,
changing the way people think, interact, etc. This revolutionary change also applies to libraries and
information centers. Today, libraries and information centars can hardly function without computers
and infermation technologies. In the modem world, library and information professions have changed
and adapted to the development of information and communication technolegies. These technologies
have galned the crucial importance. A well-equipped library, which has modem information
infrastructures and technologies, can satisfy the maximum demand of its customars,
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Disparities in Ownership of Household Assets among
Farmers in Rural Punjab: An Analysis
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ABSTRACT

The present paper examines the dispanties in ownership of household assets among farmers
in the rural arsas of Punjab. For the present paper, a sample of 510 farm houssholds has been
selected fromm the high, medfum, and low productivity regions. The results reveal that an averags faim
household has household assets werth Rs. 13225402.43; and this value varies from the marginal
farm-size category to the large farme-size category. The pwnership of durable, farm and livesiock
sesels (& positively associated with the farm size. There are wide disparifies in ownership of
household assets amaong the different farm-size categories. The average value of durabie assets of
the large farm-size category is 6.38 times of the marginal farm-size categaory. The farmers
representing large and medium farm-size categorias own relalfvely mors expensive and qualitative
vestfock gssets. There is a positive relationship between the per capita value of gesets and farm size.
The distribution of per household and per capita assels is highly skewed among the farm housefolds
in the rural areas of Punjab.

Key Words: Farm households, household assets, farm assels, livestock assets, dispanties

Introduction

Assets are an important indicator of economic well-being of househeolds. These are the
resource endowmenis and capabilities which are essential for the people to sustain their livelihoods
and enhance their welfare (Moser & Dani, 2008; and Singh & Singh, 2017). Assets lead to positive
outcomes for individuals, families, and communities; create opportunities for advancement; and
enable the poor to raise their economic, political and social position (Weiss & Curley, 2003). Access to
productive assets plays a significant role in enhancing the welfare of rural households; helps them to
deal with income unceriainty; and enables them to move out of poverty (Tatwangire, 2011). As per All
India Debt and Investment Surveys (AIDISs), there were wide variations in average value of assets
between the rural and urban areas in India. The slate-wise average value of assets in the rural areas
was the highest in Haryana, followed by Punjab state (Mational Sample Survey Office, 2016).

In Punjak, the agricultural sector is the backbone of the economy. The agriculture and allied
sector confributed almost 30 per cent of the Gross State Value Added (GSWA) on an average between
the period of 2011-12 and 2018-19. As per the Periodic Labor Force Survey (PLFS) 2017-18, this
sector provided employment to 26 per cent of workers aged 15 and above as per Usual Principal and
Subsidiary Status (UP335) against 44,14 per cent at the national level. Since the Green revolulion in
1960s to 1970s, the State has grown fo be the bread basket of the country {Government of Punjab,

*Lecturer, Department of School Education, Punjab, India
** Assistant Professor, Department of Economics, Punjaki University, Patiala, India
“* Profassor, Department of Economics, Punjabl University, Patiala, India
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2020). The adoption of New Agricultural Technolegy or well known Green Revolution consisting of
high yielding varigties of seeds, chemical fertilisers, and Irrigation faciiities helped the Punjab
stonomy to achieve a high growth trajectery (Gulati et al., 2017). During the 1380s, the momentum of
the Green Revolution could not be sustained. There was stagnation In vields accompanied by
increasing costs of cultivation, The cost increase came largely from over mechanization, labour and
irrigation {Singh, 2000). The Green Revolution which has generated growth and prosperity was also
the indirect cause of the widening gap between the rich and poor farmers (Ladejinsky, 1989). The
benefite acquired from the technology were confined only to thosa farmers who had sufficientland and
owned capital funds; and ultimately, large volume of marketable surplus (Singh & Dhaliwal, 2011). In
Punjab, distribution of ownership holdings of land was also extremely unequal; and the substantial
share ofland continued to be in the hands of large land-owners,

The present paper is an attempt to examine the disparities in ownership of housshold assets
among farmars In the rural areas of Punjab. More specifically, it astimates per household and per
capita values of household assets, examines the relative shares of the different constiluents of
household assets; and explores the extent of inegualities In household asset ownership that are
prenvailing among the different farm-size categories.

RESEARCH METHODOLOGY

For the purpose, Punjab state has been divided into three regions known as high, medium and
low productivity regions on the basis of agricultural productivity. In order to calculate the agricultural
produstivity, output of major ten crops has been aggregated, and average was taken for the year
201314 (Government of Punjab, 2015). For avoiding the geographical contiguity, Ludhiana, 3.4.3.
Magar and Mansa districts have been selected from the high, medium and low productivity regions
respectively. The three selected districts also cover the agro-climatic zones of the state, representing
Ludhiana from the Central Plains Zone, S.A.5. Nagar from the Shivalik Foothills Zone, and Mansa
from the South-West Zone. The selected districts comprise 21 development blocks, One village from
each developrment block has been selected through the random sampling method. In all, 21 villages
have been selected. As many as 10 per cent farm households out of total farm households have been
selected randomiy for the survey, Thus, a representative sample of 510 farm households has been
taken up. Cut of these, 264 farm households are selected from Ludhiana district, 114 from 5.4A.5,
Magar district, and 132 from Mansa district. On the basis of ownership of land holdings, farm
households have been classified into marginal (having land up to 1 hectare), small (having more than
1 and up te 2 hectare land), semi-medium (having more than 2 and up io 4 hectare land), medium
(having more than 4 and up to 10 hectare land), and large (having more than 10 hectare |and) farm-
size categories (Government of Punjab, 2015). Out of total 510 farm houssholds, as many as 1885,
144, 88, 63, and 27 farm houssholds represent the marginal, small, semi-medium, mediun, and large
farm-size categories respectively. The statistical tools such as percentages and mean values have
been used for tabular analysis. The Gini Cosfficient has been calculated; and Lorenz Curves have
besn drawn to justify the distributional pattern of household assets.

RESULTS AND DISCUSSION

Owhnership of assets plays an important role in determining the levels of living of the farm
househelds, The possession of productive assets directly affects their income and consumption
expenditure {[Kaur, 2008, and Singh et al., 2018a). The estimated values of household assets of the
different farm-size categories have been given in Table 1. The table shows that an average farm
household has household assets worth Rs. 13225402 43, There are disparities in the ownership of

(53) Researcher; A Multidisciplinary Journal



Disparities in Ownership of Household Assets anong Famiers in Bural Punjab: An Anzlysis

household assets among the different farm-size categories. For instance, the average value of
household assets is worth Rs, 4035395.88, Rs, 8058475.48, Rs. 1561227284, Rs. 30649956.82,
and Rs. 56328864 83 for the marginal, small, semi-medium, medium, and large farm-size categaories
respectively which shows that cwnership of household assets is positively associated with the farm
size, The average value of housshold assets of the large farm-size category Is 13.96, 6.89, 3.61, and
1.84 times of the marginal, small, semi-medium, and medium farm-size categories respectively,
These findings are supported by the studies organized by Kaur (2016); Singh et al. {(2017); and Singh
(2016) on asset ownership among farm households inthe rural areas of Punjab.

Household durable assets comprise such assets which have no direct effect on housshold
income and employment, but they indirectly help to raise the efficiency, skill and levels of living of the
housaholds (Sharma, 2010). The average value of household durable asszets is Rs. 1590162 78 foran
average farm household. This value is the highest (Rs. 5059377 .78) for the large, followed by medium
(Rs. 2838341.59), semi-medium (Rs, 1901645.45), small (Rs. 1240320.97) and marginal (Rs,
Ta5761.70! farm-size categories. The average value of household durable assets is positively related
with the farm slze. The homestead land and residential bullding are the most valuabla asset which
reflects the social and economic status In the society. The average value of this asset s Rs.
1235876.47 for an average farm household. Ormamants (Rs. 88708.82) are the second important
durable asset, followsd by jeepsfcars (Rs. 87121.57), and motorcycles! scooters'mopeds (Rs.
36283.33) among the farm households, The other Important constituents of household durable assets
are coolers/fans/ACs (Rs. 12964.02), bedding and clothing (Rs. 11044.12), utensils (Rs. 9434.31),
cellularflandline phones (Rs. 9367.85), bads (Rs. 9331.57), cots (Rs. 8856.86). Inverter/generator
(Rs, 7884.51), and almirahs (Rs. 7800.29). The average values of azsets such as microwave
oven/mixer/julcer (Rs, 819.02), dining table/watches and clocks (Rs. 1229.45), geyser (Rs, 1561.96),
and bicycles (Rs. 1660.69) are lesser among the farm households. The average value of hausehold
durable assets of the large farm-size category is 6.36, 4.08, 2.66, and 1.78 times of the marginal,
small, semi-madium, and medium farm-size categories respectively. The average valus of hausehold
durable assets are relatively higher among the Iarge and medium farm-size categories. The farmers
representing both these categories own costiier items such as residential building, furnishing articles,
vehicles, ornaments, bedding and clothing, coolers, ACs, refrigerator, computer, and laptop as
compared lo the marginal, small and =emi-medium farm-size calegores. The large and medium farm-
size calegories have better affordability to durable assels due to high Income from large size of land
holdings and keap a high standard of living.

The adoplion of Mew Agricultural Technology in Punjab encouraged the farmers to invest more
in assets such as tractors, electric pumps, threshers, and the others used in farm production activities.
These assets led to transform the subsisience agriculture inte commercial one and helped in
generating more farm incomes by reducing cost of farm operations particularly for the large land
holdings and employment opportunities (Kaur, 2017). The average value of farm assets is Rs.
11479441.02 for an average farm household. This value is the highest (Rs. 50825087.04) forthe large
farm-size category, and the lowest (Rs. 3130162.93) for the marainal farm-size category, The similar
values for the small, semi-medium, and medium farm-size categories are Rs. B672190.76, Rs.
13531451.25, and Rs. 27585170.79 respectively, The average value of farm assets of the large farm-
size category is 16.27, 7.62, 3.76, and 1.85 times of the marginal, small, semi-medium, and medium
farm-size categories respectively. Among the different constituents of farm assets, land is the most
valuable asset. The average value of land is worth Rs. 10850000.00 for an average farm household.
This value is the highest (Rs. 48340740.74) for the large, followed by medium (Rs. 26505555.56),
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seml-medium (Rs. 12797159.09), small (Rs. B287326.39) and marginal (Rs. 2930452.13) farm-size
categories. |t is pertinent to mention here that the value of land has been taken as reported by the
farmers. However, the field survey has revealed a disturbing fact that there are a few buyers of land in
the rural areas of Punjab. Tractor, electric tubewells, and trolley are the next impartant farm assets;
and the average values of these assels are Rs. 2711674.51, Rs. 129131.18, and Rs. 43088.24
respectively for an average farm household. Harvester combine (Rs. 20186.08), farm buildings (Rs.
18325.48), farm ganerator (Rs. 16149.02), harrow (Rs. 14345.10}, and rotavator (Rs. 13415.63) are
the other imperiant farm assets. The ownership of almost all the farm assets varies from the marginal
farm-size category to the large farm-size category; and it has shown a pesitive relationship with the
farm size. The average values of farm assats have remained relatively higher among the medium and
large farm-size categories than the marginal, small and semi-medium farm-size categories. The
ownership of expensive and modern machineryfsquipments such as tractors, electric tubewslls,
harvester combine, thresher, leveller, farm generator, and rotavator is mainly limited to the medium
and large farm-size categeries. The marginal, small and semi-medium farm-size categories have a
relatively limited ownership of agricultural machinery/equipments in the rural areas of Punjab. The
field survey has revealed that most of the households belonging to marginal, small and semi-medium
farm-size calegeries hire agricultural machinery/eguipments on rent from the medium and large farm-
size categories. The availability of agricultural machinery/equipments through primary agricultural co-
operative societies/co-operative banks can be made available for helping the needy farmers al low
rents for perferming farm cperations more efficiently.

Livestock wealth is deemed as the oldest wealth resource for mankind and was once a symbol
of economic status in the society, |t plays an important and vital role in providing nutritive food to
families, and provides stability to family Income aspecially for marginal and small farmers
(Government of India, 2012}, An average farm household has livestock assets worth Rs. 155788.63.
The average value of livestock assels is worth R, 109471.28, Rs. 1393893.75, Rs. 172176.14, Rs.
216444 44 and Rs. 34550001 for the marginal, small, semi-medium, medium, and large farm-zsize
categories respectively. It is evident thal the average value of livestock assets is the lowest for the
marginal farm-size category, and the highest for the large Tarm-size category. There Is a positive
relationship between ownership of liveslock assets and farm size which reveals the facl that fFarmers’
apcess fo betler livestock assels has increaszed with anincrease in the farm size, The average value of
livestock assets of the large farm-size category Is 3.16, 2.47, 1.93, and 1.60 times of the marginal,
small, semi-medium, and medium farm-size calegories respectively. Buffaloes in milk are the most
important asset among the different constituents of livestock assels, and its average value is Rs.
98347 .06 for an average farm household. The average value of cows In millkk (Rs. 23172 .55) appears
al the second position. The farmers keep buffaloes and cows to supplement their meagre income, and
fulfil thelr needs of milk and milk products, Buffaioes not In milk {Rs. 14341.18) are the naxt Important
asset, followed by young stock of catle (Rs. 13834.31), bullockfox {(Rs. 2609.41), cows natin milk (Rs.
201569}, and others {Rs. 1478.43). The large and medium farm-size categories own relatively more
axpensive and qualitative livestock assels as compared to the marginal, small and semi-rmeadium
farm-size categories in the rural areas of Punjab.

The per capila value of household assets is the average of household assets per person that
helps to evaluate the standard of living and quality of life of farm households. The data showing
estimated percapita values of household assets of the different categories of farmers are presented in
Tabla Z. The table shows that the per capita value of household assets is Rs. 2Z313878.30 for an
average farm household. Itis Rs. 817515.65. Rs. 1465359.18, Rs. 2530165.77, Bs. 4459462.55, and
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Fs. 694479018 for the marginal, small, semi-medium, medium, and large farm-size categories
respectively. The category-wise per capita value of household assets is positively associated with the
farm size. The per capita value of household assets of the large farm-size calegory is 8.49, 4.74, 274,
and 1.56 times of the marginal, small, semi-medium, and medium farm-size categeries respectively,
The analysis makes it clear that the economic condition of large and medium farm-size categories is
relatively better than that of marginal, small and semi-medium farm-size categories. The studies
conducted by Kaur (2015), Singh et al. (2016}, and Singh et al. (2018b) confirmed similar results in
Funjab.

The per capita value of household durable assets is worth Rs. 278210.30 for an average farm
housshiold. This value is the highest (Rs. 623755.90) for the largse farmesize category, and the lowest
(Fs. 161210.534) for the miarginal farm-size category. The simllar figures for the small, semi-meadium,
and medium farm-size categories are Rs. 22552563 Rs. 308185.64, and Rs. 41296887
respectively. Itis evident that the per capita value of household durable assets is positively associated
with the farm size. The per capita value of homestead land and residantial building (Rs. 216225.33)
ranks at the first position, followed by omaments (Rs. 15520.24), Jeepsicars (Rs. 15242.54),
motorcycles/scooters/imopeds (Rs. 6348.03), whereas this value s the lowest (Rs. 143.29) for
microwave oven/mixerjuicer, precedsad by dining tablefwatches and clocks (Rs. 215.10), geyser (Rs.
273.28), and bicycles (Rs. 280.55). The per capita values of all household durable assets are
positively associated with the farm size except the assets such as computer/laptop/printer, bulldings
used for commercizl purpose, and commercial vehicles. Tha per capita value of household durable
assets of the large farm-size category is 3.87, 2.76, 2.02, and 1.51 times of the marginal, small, semi-
medium, and medium farm-size categories respectivaly.

The per capita value of farm assets is Rs. 2008400.92 for an average farm household. This
value is Rs. 634127 .84, Rs, 1214398 32, Rs. 2192842 38, Rs. 4015001.76, and Rs. 6278435.39 for
the marginal, small, semi-medium, medium, and large farm-size calegories respectively. The per
capita value of land (Rs. 19157B0.45) has appeared al the first place, followed by tractor (Rs.
37033.96), and electric ubewells (Rs. 22602.82), while the assets such as axes/sickles/spades (Rs.
207.40) have the lowest per capita value. A similar pattern exists between per capita and per
household values of farm assets among the different farm-size categories. The per capita value of
farm assets of the large farm-size cateqory is 9.80, 5.17, 2.86, and 1.56 timeas of the marginal, small,
semi-medium, and medium farm-size categories respectively. The farmers belonging 1o large and
medium farm-size categories are financially better placed as they own large land holdings and apply
modern techniques of Tarming.

The per capita value of livestock assets is Rs. 27258.08 for an average farm housshold. It is
the highest (Rs. 42595.89) for the large, followed by medium (Rs. 31491.92), semi-medium (Rs.
28037.75), small {Rs. 25435.23) and marginal (Rs. 2217757} farm-size categories. There Is a
positive relationship between the per capita value of livestock assets and farm size. Among the
various components of livestock assets, per capita values of buffaloes in milk (Rs, 17206.52), cows in
milk (R=. 4054.20), and buffaloes not in milk (Rs. 2509.08) appear at the first, second, and third
positions respectively. The per capita values of voung stock of cattle, bullock/ox, cows not in mlilk, and
other livestock assets are Rs, 2420.41, Rs. 456.54, Rs. 352,66, and Rs, 258.66 respectvsly for an
average farm housahold. The analysiz does not establish any clear refationship between tha farm size
and per capita valuss of different components of livestock assets except buffaloes In milk. The large
farm-size category owns 1.92, 1.67, 1.47, and 1.35 times per capita livestock assets of the marginal,
small, semi-medium, and medium farm-size categories respectively.
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The extent of inequality in the distribution of household assets has been examined by faking
cumulative percentages of value of per household and per capita assels for each decile group after
arranging the same i an ascending order. The distribution of per household value of assets of the
different farm-size categories has been exhibited in Table 3. The table shows that the bottom 10 per
cent farm households share only 1,86 per cent of the total household assets, whereas the top 10 per
cent share 38.61 per cent of the {otal household assets when all the farm households are taken
together. The table further shows that the bottom 70 per cent farm households account for 31.72 per
cent; and this share is less than the share of top 10 per cent farm households, i.e., 38.61 percent.

The category-wise figures show that the bottom 10 per cent farm households of the marginal
farmesize category share 4.73 per cent, whereas the lop 10 per cant farm households of this category
share 18.98 per cant of the total household assets. The bottom 10 per cent farm households of the
small farm-size category share 5.24 per cent, while the top 10 per cent farm houssholds of this
categaory claim 18.95 per cent of the total household assets, In the case of sami-madium farm-size
category, the bottom 10 par cent farm households share 5.52 per cent, whereas the top 10 per cent
farm households share 19.43 per cent of the toial household assets. The bottom 10 per cent farm
houssholds of the medium, and largs farm-size categories share 5.07, and 4,82 per cant raspectively,
while the top 10 per cent farm households of these categories claim 22.1%, and 11.40 par cent of the
total housshold assets respectively. Itis clear from the tabile that the household assets possessed by
the top 10 per cent farm housaholds of the marginal, small, semi-medium, medium, and large farm-
size categoriesare 4.01,3.19,3 .51, 4.38, and 2.36 imes ofthe bottom 10 per centfarm households of
the respective farm-size categories.

The values of Gini Coefficient for the marginal, small, semi-medium, medium, and large farm-
size categories are 0.2063, 0.1903, 0.1975, 0.2528, and 0.1628 respectively. It reflects that the
concenlration of household assets |s the highest in the case of medium farm-size category, and the
lowest for the |arge farm-size category. The value of Ginl Coeflicient Is 0.4837 when all the farm
households are taken logether. Itshows thal distribution of household assets |s highly unequal among
farm households In the rural areas of Funjab and these findings are alzo supported by the studies
conducted by Toor et al. (2018); and Singh and Singh (2020). Land and bulldings are the predominant
components of assets which lead to greater inequalities in the rural areas (Sarma et al., 2017; and
NES0, 2014, 2018).

The Lorenz Curves drawn in Figure 1 highlight the distribution of per household value of
household assets of the different farm-size categories. The figure shows that concentration of
household assels Is high among the farm households because the difference between the Lorenz
Curve of all the farm houssholds taken together and the line of equality Is large. Inequality in the
distribution of household assets is the highest in the case of medium farm-size category because the
difference betwesn the Lorenz Curve against this farm-size category and the line of equality is large.
However, the difference betweean the line of equality and the Lorenz Curve of the large farm-size
category is small which indicates that thera is lass inequality in the distribution of household assetsin
this farm-size category.

Table 4 presents the distribution of per capila assets of the different farm-size categories. The
table shows that the bottom 10 per cent persons of the farm households account for 1.88 per cent,
while the top 10 per cent parsons of the farm households account for 33.87 per cent of the lotal per
capita assets when all the farm households are taken together, The bottom 10 per cent persons of the
marginal farm-size category shara 4 24 per cent, whereas the top 10 per cent persons al this category
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clalm 19:67 per cent of the total per capita assets, The bottom 10 per cent persons of the small farm-
size category share 4.20 per cenl, whereas the top 10 per cent persons of this category share 20.64
per cent of the total per capita assets. Further, the bottom 10 per cent persons belonging to the semi-
medium, medium, and large farm-size categories share 4.30, 3.54, and 4.40 per cent of the total per
capita assels respectively, whereas the top 10 per cent persons of the respective farm-size categories
share 20,30, 23.53, and 21.72 per cent of the total per capila assets. The top 10 per cent persons of
the marginal, small, semi-medium, medium, and large fanm-size categories share 4.63, 4.81, 4.72,
6.65, and 4.94 times more per capita assets than the bottom 10 per cent persons of the respective
farm-size categories.

The Gini Coefficient values for the marginal, small, semi-medium, medium, and large farm-
size catagores are 0.2481, 0.2343, 0.2423, 0.2892, and 0.2530 respectively. [t shows that the
distribution of per capita assets is more unaven for the medium farm-size category, and less unaven
far the small farm-size category. Tha Gini Coefficlent value for all the farm households taken together
Iz 0.4511 which revaals that there is uneven distribution of per capita assets In the rural areas of
Punjab.

The concentration of per capita assels is displayed in Figure 2 with the help of Lorenz Curves.
There Is a large gap between the Lorenz Curve of all lhe farm households taken together and the line
of equality which shows that the distribution of per capita assets is more uneven. The distribution of
per capiia assets is more uneven than per housahold assets among all the Tarm-slze categories. The
distribution of per household assels is relatively more uneven than the per capita assets when all the
farm households are laken together.

CONCLUSIONAND POLICY IMPLICATIONS

The feregoing analysis shows thal an average farm household has household assels worth
Rs. 13225402 45. The ownership of household assets is positively related with the farm size. There
are wide dizparities in the aownership of household assets among the different farm-size calegories.
The average value of household assets of the large farm-size category is 12.86, 6.99, 3.61, and 1.84
times of the marginal, small, semi-medium, and medium farm-size categories respectively, The
average value of household durable, farm, and livestock assets is worth Rs. 1590162.78, Rs,
11472441.02, and Rs. 1557598 .63 respectively, Farm agsets accountfor a major proportion, l.e., 86,80
par cant of the value of lotal household assels. followed by household durable assets (12.02 per cent)
and livestock assets (1.18 per cent). The large and medium farm-size categories own more expensive
and better guality of household durable assets such as residentlal building, furnishing articles.
vehicles, coolers, ACs, ormaments, mobile phones, and others. The average value of household
durable assets of the large farm-size category is 8.368 times of the marginal farm-slze category.
Farmers' ownership of better livestock assetz increases with an increase in the farm size. The average
valles of household assels are relatively low among the farmers representing the marginal and smafl
farm-size categories. Such farmers are generally unable to possess modern agricultural
machineryfequipments and better livestock assels due to their inadequate income. Thus, financial
assistance and subsidies should be provided by the government to these farmers for the purpose.
Arrangements should also be made to provide modern agricultural machineryfeguipments to the
farmers through the primary co-operative societies at the village level, so that they can hire it at a
reasonable rent. The government should be liberal in its approach Lo provide the credit and subsidies
for purchasing the exofic-breeds of milch animals; and dairy animals need (o be (aken as collateral Tor
providing loans instead of land among these Tarm-size categories. The values of Gini Coefficient for
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per household and per capita assets are 1.4937, and 0.4511 respectively which shows that the
distribution of per household and per capita assets is highly skewed among the farm households.
There is a need to ensure equal access to productive assets among the different farm-size categories
through the redistributive policies. The situation demands redistribution of land favouring the poor
farmers particularly from the marginal and small farm-size categornes. It will help them o strengthen
thelr income resources, credit worthiness and economic securlty. There is a need to develop some
subsidiary occupations such as pouliry, dairying, bea-keeping, fishery, eto. for widening their income
base. All these measures will alse be helpful in reducing unemployment and poverty among the
farmers in the rural areas of Punjab.

Table 1
Estimated Values of Household Assets of Farmers
{bdewn Values in Bz )

Assels Margiual Small Semi-medinm Medimm Large All Sampled

Faimers Farmers Farnsers Farmirs Farmers Furmers
(A} Household Durahle Assets
Homesiesd land and 825422 87 YTEDS5.56 T4E3404 32 2191507 4 | 352482903 | 123587047
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commential purpage
Beds oA TEED.SE 1046591 1527778 24296 30 335157
Almirahs 41795 573564 A368. 18 1438730 26ER 8 i
Woaden nad stee] boxss 457660 578333 TI647T 12150.79 1961111 T199.02
Tablez'chairs 164873 07361 J05.E6 405714 633704 155208
Diressing wble 152660 230B.33 330518 fildd 44 S500.00 302078
Diamg teble'waiches and 56835 207 % 1052 3% 2605 88 551482 122945
ciocks
Sofs 342553 746,53 32840% 1075810 1829630 a9 EBD
TVaLODs radio VORICTY | 473052 603,55 TOET ufh 1849 31 1529624 HH4A3 83
DVD player
RI.'EH'EL'I'EHT SERD.32 frdd 14 1798 BE BEGD 4R 14740 74 Tas A%
Coalersfann' a5 T3%0.49 Q00T (16 [1618.18 27495 34 4557778 12964 12
i3eyser 55585 [ 1654 1943 86 326308 ST59.26 1561 96
Inverter geasrans 514362 733472 97874 1193651 16057 04 TR4.51
Sewing machine/=laciric 164016 198820 243183 283539 374160 213275
itn
Wazhing machine IR AL 441528 558513 BEHa3 Dddq A4 4556 86
Micrvamave ovenmies EE A ] 55536 £23.19 1778 3148 LA AT
juicer
Computerslaptop ' prenier 1164 BS 28] w4 2054 55 413333 1045185 2298 (4
Colg ATRLSL EI0R.33 995182 1161270 1629630 BE56.ED
Lhensils T095,74 §775.69 10350.00 12476, 1 19148.13 43431
EHH'E and zlotling EDW.-LE FSF?jﬁ 11784.08 15777.7% 2429530 11044 12
(3a5 comnecting 3301 .60 J0EE. 24 AT A 338254 HS62.96 41700
Ciroaments 0976 06 &8512.50 10909051 L60555.58 25777 E8708.82
0 127660 33431 342727 Af4T 36 T2EE.A9 1734 1x
Cellularlandline pliones 465,20 T4 LB.06 1309091 1611587 ITHRI.BH 936765
Bicyeles 124547 P521.18 1924, 14 274,60 970,37 154060
Matareyeles/scoatersmop 24853.72 319723 A[TIE 64 SHA0L59 TIGED 0g 3628333
ods
Jeepsivars 14797 §7 A5659.02 11835227 10634821 45518519 B7I21.57
Commercial vehicles 6949 104167 0000 4761.90 TEITEET 486275
Sub-t01al TISTELT0 | 124039097 | 190164545 | 283834159 | 305937778 | 159016278 |
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{B) Farm Asseis

| Land B0AEE 13 | 62ETAR63Y | 12THTISSU9 | FGS0SIES56 | 4234074074 | 1095000000
Farm butldings T 14557 54 2113630 368235 40 62057 .04 IBh25.49
Axessickles/spades TIL44 ED42.15 L4090 177317 173148 11E85.44
Electric Tubewelly S9720,74 104166.67 Io6iR3. 18 23619045 aTatllal 12319118
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Tractor H1845.74 L6E159.72 303034.049 A05IR5.TL FHEREE.EY 211674.51
Teolley 1265057 INRRT94 G93201.45 BR634.92 13333332 43088 24
Thresherreaper 103191 [f84.05 515,91 1160317 066667 4283 .33
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Hagrow 436809 L1541 &7 2017043 2943857 AT 4| 14345.10
Seed drills L7189 4454 Bb 203977 19174 80 25000.00 7143 14
Fodder cutier 4394.15 379166 TOS0.5) BI56.51 11055.56 G167 84
S B 1137.13 343750 5335.23 1005476 1353556 2956746
Iron and wonden pleughs’ I96E.OR 5337.50 w4205 1196815 1918519 667275

3

-E: i 461806 SEEY.32 S936.31 TEST.ES 2657 06
Farm generator 4659.57 1014236 2741477 3309524 3192353 lE14%.02

| Botavatos 42447 SE12.50 14488 64 4387102 6240721 [34]5.60
Strarer Teaper 1328.79 310417 15115.64 15206.35 3074074 TITA5]
Chihvers® L038.50 12743 B431.B2 1859841 A41370.57 280.5]
Sub-tulal 33016293 O6THIN0.TH 13531451.25 | 275517079 | SOMIS08T.041 1047944102
(C} Livestack Aspels
Boffalees in milk G7356.38 #1145 83 L10556 83 125730 L6 24BR3] B5 DE34T.06
Buffuloes wot_m mik L5191 14256 54 16681 82 1577778 3581441 1454118
Cowe in mili 18101.06 1702083 2810237 42603.17 ZORRRED 2INTI5S
Cows nog in milk 195212 1683 .89 2079 35 2443 05 il48 |3 201569
Young stock of rarle BTS00 12605 56 16676 14 20840.85 2118509 1383431
Bullock't 21054.79. 3025.09 176136 261111 305536 260941
Oiffsege®® ] 0G0 23818 834941 555556 14TE 43
Sub-ratal 0947128 139893.75 LT 7614 2 bbb A 345500.01 15570803
Household Assets 403530588 | ROSR4TS4E 156R2272.84 | MMABUSERZ | BAA28064.81 | 1322540243
IATRHC)

Source; Fleld Survey, 2015-18

*Others include paddy transplanter, kaddu paiter, solar tubewell, sealers, potato planter and
potato digger machines, etc.

** Others include goals, horses, hens, ete.

Table 2
Estimated Per Capita Values of Household Assets of Farmers
{Tn Ks.)
Asgelm Margmal Bmall Semd-medimu|  Medmum Large All Bampled
Farmgrs Farmerd Farmers Farmery Farmers Farmery
Ay Howgehobd Darabis Ageers o o
Huwmesead leed and L3702 05 17782828 24041807 S1ER56.81 ATLS 968 21632530
egidential buibding,
Buildings nsed for L1093 T5T5R 12851 A0z ¢ 0.0 102914
LOmmersial maposs
Bede 119860 139811 [-RE 2013 8Bk THus A3 153242
Alnrirahg £3332 10 ) 1356 17 F132.40 1315.07 136493
Wooden ang geel dowes 2718 105153 I258.38 i T67.90 141781 1153 52
Tables/chaira 33401 17702 490.08 390.30 78139 44630
Direszing fable 0§27 40152 53775 B24.00 117123 32811
Crming fshle watches and 11515 146, TH 147,31 ITels 4THH 215,10
chocks
Sula f93 .47 1044 B 1342 54 1562 %6 355,71 1156 43
Twa/LCDsradinVCRACD! | 88723 108627 1209.58 1520.32 9.4 119738
OVD player
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Refrigerator 1045 48 116730 126380 1409 %3 1817.35 | 23266
Coolers fns ACs 144725 181692 220700 3l3TAE 61918 L6815
Creyeer L1281 012G 31584 475 06 7005 27328
InveTier generator 1042 28 1315.40 1582 BT 1736.72 197717 1394 85
Bewing machineelectric 31217 16145 W4l A [ 4e1.41 37313
1ron
Washing mavhime Gudd T2 BOZ. VR BT UG5 28 1164 38 81650
Micrawaws oven! AR 1ol [33.43 25742 373.75 143.29
mixer/ juicer
Comguteriapto)y printer 33599 L&D 35 478.82 B30AR 1337.90 20
Lol 1373,9.2 151061 150y.54 15RO 200413 | 59 57
Thensiis 1457.50 159558 16TT.35 1815 24 236075 165060
Eodding and clothing 163%,01 173861 | Th 2285 6| 2995 43 1932 25
| Gl costrgelison 09 3R T42.17 TAR5.01 783,14 BOw. 13 T4T, 10
Crnaments 301,13 1242043 £7679.36 23360.23 3646575 15520.24
RO 580 458 06 55543 67552 EOR.&] 47R3S
Cellularlandline phones Dz B9 1348.74 133948 2344 80 3447 49 L6385
Bicycles 25313 27658 31215 33095 36621 24055
Motoreyciraoogmees’ 505502 A313.3 6502.21 B4B2 6E 299543 634303
Mopeds
| Jeepa/cars 289784 830177 1918048 2856813 SALLR.TY 15242 54
Commercial wehicles 140,09 [B9.30 0.00 6l B4 2675.80 850,77
Sub=toral 161210,34 22552563 J0EIES. 6 A1 296587 HI3TSEH) 2TR21§.30
| 1B} Farm Asscts
Land 59586918 | 114315025 207540067 385646651 G0E3105.02 1915TRD.45
Faon buildings 144181 271843 2541 535797 Ta48 40 320617
Anenigicklesnpades F56 2R 185 48 2858 257.99 33676 207 40
Elscine twbewells L2098 60 18935.39 26933.70 34564 50 46369 B8 2260192
Diegel ubeaells 1287.72 51768 204 .66 3d2al ER0.41 70,70
Ihesel engings 39L1A T03.50 8o 80 RE3.60 1L21.00 54 44
Levellsr 404 £3 648,99 1393.93 1665,13 1737.9¢ 97587
Tractar | 658082 3057443 491 1050 59549 65 Tinl? 74 37033.96
Tralles 156466 SE14.O0 11331 49 1245958 LE4LE 38 ‘1538.59
Thieshes/reaper 0805 3619 B45.530 16EE.22 234735 T45F. 40
Hagweaier combine 000 75758 460405 12471.13 2214918 153345
| Ilweraw 147 FULLEL 31165 BR 4181.76 4498174 2509.78
Seed drills 348 06 B09.97 r4a5.01 2TER &4 308219 | 249 74
Foddet cuttar B0 19 1053.03 N 130023 136301 In7ell
Spray pumps E18.34 44318 54843 146233 167145 G301
Irom gnd wooden plougha’ a0l39 7045 1481 58 1741.34 236530 | LET. 44
yokes
Cart b5 T #3063 951,20 BA5.74 GaE.0 214.79
| Frarn generatin Q45 47 1B 07 d4da2 o] 481524 6401 .83 IBz5.3Y
Rotmvator 16703 1056 8 3348 07 HET4 56 TR (16 2347 17
Straw redper ZA9.40 56439 2449 36 2754 A6 378995 139520
Chilers Zld. 44 565,33 L1648 2TH355 s100.45 127187
Bub-tatal 63412784 12143%8.32 219204238 AELEO01.TE 62 THEIS. 30 Z00H400.92
1T Livegiock Assers
Buffaloes in milh 1364547 1657197 1791713 TBEGS 30 A06R0.37 17206.52
Buffaloes not momlk 252,33 250317 70350 2245681 A168 05 2805 .04
Cows n milk 366T.03 308470 4355433 AI9E.G] 368493 54,20
Cuws o inomilk 38547 29793 33702 36259 3BR.13 352,66
Young stock of cortle 2000.54 JIZRIE T SR S03R.11 JE1LAT 242041
Bullock/va 436.53 530.13 44751 I78.91 376.71 A56.54
Others .00 Lo 475649 £23.79 S84 93 58.66
Bub-tatal 2217737 1543523 29037.78 149192 ALE05.80 X7258.08
Hisehold Azgeis B17515.55 | 146535004 2530165, TT H450462.55 | 6I44TO0IR 2FIETR
{A+RHT)

Source: Based on Table T and family size of the diferent farm-size categories
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Table 3
Distribution of Houschold Assets
Cumulative Percentage of Marginal Small Semi-medinm Medinm Large AN Sampled
Enrm Househelds Faymers Eurmers Eurmers Farmers Farmers Furmers
1 4.73 5.94 5.52 .07 4 82 | 26
20 10,540 1472 11,74 1508 295 4.54
g 1E.21 2014 18,33 17.81 LE.50 7.80
40 26,58 2B.07 27.30 2494 27.61 11.9¢
1] 3541 36.61 3644 335 3773 16,59
Gl 45.68 4501 45,99 4098 4848 2341
Y] i 2640 5604 S35 50,88 3,72
20 £1.91 £7.54 5802 62,95 TLib 4353
a0 81.02 B1L.OS E0.5T 77.8] BR.GD 61.39
100 100.0d 100,00 ] 100.00 10000 1008
Gini CoelMicient .2063 01903 1975 02528 01628 4937
Source; Field Survey, 2015-18
Table 4
Distribution of Per Capita Assats
Cumubstive Marginal Smanll Somi-miedivm | Mediurm Largs All Sampled
Fercentage of Persang Farmers Farmers Farmers Farmers | Farmers Farmers
140 424 420 4 30 3.54 4.4 A8
20 354 L{.0% 3.67 .50 10,02 FRT
ET) 1586 17,07 16,07 14.27 16,73 £.69
Ll 2347 2504 24.12 21.35 24.39 13.53
B1l] 3207 3380 32.96 .14 3243 1324
&0 41,78 4346 43,78 19.5] 4].59 2639
T 5395 54.16 53.63 49.66 5180 35.67
an 65,63 6367 65.62 61.98 63.86 4807
& #7.39 79,36 749,70 TEAT TE.28 &6.12
LK 100.00 100.00 108.00 100.0¢ 100,00 100.00
Ginl Coefllelent 0.24%1 0.2343 0.2423 0.2891 1.2530 0.4511
Sovrce: Fiekd Burvey, 2015-16
Figurae 1
Concentration of Household Assets among Different Farm-size Categorles
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Figure 2
Concentiration of Per Capita Assets among Different Farm-size Categories
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Note: Based on Table 4
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Human Sufferings along the Frontiers of
Jammu and Kashmir: An Empirical Study of
Vulnerability in Poonch District

Kamran Zarrl* and Priyanka Sharma™

ABSTRACT

Thie article presents an ecleclic review of the empirical siudy of conflict and its impact on the
fives of border people of the Poonch district, Decades of conflict between India and Pakistan has the
implication of serious nature Tor the erstwhile state of Jammu and Kashmir, Their bilateral relations
hawve always been jeopardized py the Kashmir fssue. These hosfilites offen regufted in full-ledged
war between twa countries (the war of 1947-1948, 1965, 1971, and Kargil war of 1998) and several
border skirmishes even in the normal times keaping it ever volatile. This hurly burly situation creates a
slate of chaos among the border residants of Indian fronflers as well as thelr counlerparts. In the
present study, border distict Foanch has bean taken, which remained a victim of cross border
terrorism since independence. The study area shares a boundary of approximaiely 113 ki with
Pakistan ocoupled Kashmir spread over lehsil Havell, Mendhar and Balakote, This research articie Is
an analysis of gualitative as well as quantitative aspects with the help of secondary source of data
collected from differant published and unpublished official records.

Key Words: Conflict, Militancy, Ceasefire, Education, Displacement.

Introduction

BEorders are not merely the physical lines that define the state’s sovereignty and the territorial
integrity bul it s a pasychological symbal thal divides people and lheir sense of identity between us and
them (Elaine Correa, 20111, The most important of which are "foreian policy discourse, educational
and popular culture”, All of these serve lo emphasize the concep! of a homeland thal Is comprised of a
terrilery and a boundary (Wasl-Waller, 2011 ). Therefore, the process of defining national Identities is
linked with the process of defining the slate’s borders. Thus, by definition, borders are limiting,
restrictive, and constraining (Wilson and Donnan). The ideclogy of slate border Is characterized by its
fixed nature and permanence (Paula Banerjee, 2011} A border is a place where states meet but
individuals separate, and in most cases, this separalion |5 imposed rather than voluntary. This
indicates that borders are not anly dividing lines segregating Mation-States from one another but also
infiuence our viewpoints and identities (Shekhawat & Mahapatra, 2009). In other words, physical
barders determine the gecaraphical boundaries of Nation-State, whereas social and psychalogical
barders divide human beings. However, as emphasized by anthropologists, cultural and social
studies, borders can be viewed as constructs that are not only capable of being defined and redefined
but can also be traversed. However, the 211 terrcnst attacks have caused a paradigm shift in the
overall understanding of borders, The fear of terrorism has engulfed the entire globe and as a result,
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securlty and securitization have taken primacy. In the context of Jammu and Kashmir, the erstwhile
state is spread over an area of 2,22 236 square kilometers. Out of this total area, Pakistan controls 78,
114 sq. km. while 5180 sq. km. is controlled by China. The erstwhile state has to deal with a
multifaceted problem pertaining to its border. The border covers a significant portion of its temitory,
whether in the form of an Intemational Boundary (IB) or a Line of Control (LoC). The Line of Control
was also known as Ceasefire Line was established in 1949 after the war between Indla and Pakistan.

Methodology

The present article mostly relies on secondary sources of data collection. The data was
collected through analysis of printed and writlen documenis In the form af published academic works,
press statements, reports, journals, monographs, newspapers, etc. In addition, the intarnet will be
axtensively used to access the relevant information,

Results and Discussion

Jammu and Kashmir became a source of contention batwean India and Pakistan after 1947,
The roots of conflict can be tracad to the vary momant of Accession, which take placs on 26 Octobar
1947, under abnormal conditions when most of the part of the state was facing trital Invasion an the
one hand and internal rebellion on the other. The lack of decisiveness on the part of the ruler creatad a
state of political uncertainty, which was further compounded by internal turbulence and external
prassura, At this point, the conflict in Kashmir becomes more complex. Pakistan's opposition fo the
Accession of the state with India, it2 control over one-third part of the state and the military
confrontations betweean India and Pakistan had significant implications for the people of the state. The
conflict at this ime has attained International dimensions since India has approached the United
Nations {UN) claiming Paklstan as the aggressor and it was only through the UN's interference that
the ceasefire could take place and the Ceasafire Line, later come to be known as Line of Contral.

In recent decades, apart from wars and border clashes, the confiict in Kashmir has been
reflected inthe very phenomenon of cross-border terrorism. Howewer, the manifestation of militancy in
Kashmir in 1289 cannot be seen as an Isolated political phenomenon but rather must be understood
within the historical context of the conflict situation in the erstwhile state. The origin of conflict can be
traced back to the partiion of the Indian subcontinent in 1947, The explicit support provided by
Pakistan had helped the Militancy to sustained. The militancy was started immediately after the 1987
state elections, which many people believed were heavily rigged. Moreover, soon after the election, a
large number of pecple went across the LeC, which serves as the de facto border dividing the border
between India and Pakistan for initiating a viclent struggle in Kashmir. In addition to the manifestation
of violence during this period, militancy had multifaceted implications for society, politics and the
economy. In addition to the manifestation of violence during this peried, militancy had multifacsted
implications for society, politics and the economy.

The origin and growth of militancy in the Jamnu region were different from Kashmir. It was
started much later in the Jammu region and persisted sven after it visibly declinad in Kashmir. lts
character, composition, and objectives in two border regions (Rajouri and Poonch) of Jammu is also

varted. However, as far as Poonch district is concerned. Poonch district falls between 32" 25'to 3701
North latitude and 73 58'to 74 35' East longitude, Poonch district has a population of 476,835 as the
estimate made in the 2011 Census, Poonch district and Rajour district (twin digtrict of Pir Panjal}
touches 223 km-long Line of Control (LOC) with Pakistan, After Kashmir valley, the Poonch district
was becoming the most active theatre of the Kashmir war. Since both are Muslim dominant districts
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and lie aleng the side of 250 km of hilly border on the Line of Control (LOC). The single largest ethnic
community in the district is the Gujjars, which consfitute 36.9 % of the populalion. The dominant
language in the district is Pahani, a dialect of Punjabil. Because of ethnolinguistic differences from the
valley, was the reason for the delayed response to militancy in the region but it did not take long to
become a hotbed of militancy and counter-militancy operations (Bose, 2003), Secondly, because of
thelr location on or near the border, the people of the district suffer greatly in the India-Pakistan confiict
of 1847, 1965, 1971, and 1930. The Pir Pan|al range of the Poonch district has been transformed into
the most active zone of militancy (Chowdhary, 2010). Thirdly, the 250 km of the Line of Centrol running
on & Morth-South Axis in Poonch and Rajouri have been a major route of infiltration inte India's Jammu
and Kashmir sinca 1990 is another reason for the emergence of militancy. Thus, the Poonch district of
the Jammu region was a fooinote to Kashmir's turbulent history of Partition, militancy, and
militarisation {See Table 1).

Mosl of the area |s cut-off, mountainous, and Inaccessible with merger infrastructure avallable,
Dus to the disadvantage caused by gaographical conditions, existence on the Line of Control,
continupus cross-border firing, and shelling across the border for many years has pushad the people
ofthese districts into economic and educational backwardness.

Table: 1 However, the trends of terrarist-related violence in Jammu and Kashmir during
the lasttwo decades (1930-2021) are given below

BRO0
5000
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m: N I] || | |||H| I |I lil""n HHDLH-H.H-H_ _n.-_n_n_ﬂ-ﬂ-“-ﬂ-”‘“‘
EERE
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Oincidents [ Securicy Personnel Kllled  BCIviliens Khled

Source: Author Depiction Ministry of Home Affairs, Government of India, Annual Reports
(1890-2021)

These hostilites between India and Pakistan often resulted in a full-seale conflict betwesn two
nations (the war of 1847, 1865, 1971 and the Kargil war of 1999). However, the borders have
remained volatlie nol only during war time bul alss during normal periods when no such conflict has
been declared. However, the data obtained from the South Asian Terrorism Porlal (SATP), the total
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Table: 1.1
Years Incidenis Secunty Perscnal Civilian Killed
Killed
2022 151 30 30
2023 27 11 i)

Firing and Shelling

Since 1947 people of the Poonch district have been living lives of uncertainty, experlencing
viclence on a daily basis and continuously facing the problems of displacement and rehabilltation.
Furthermore, a significant number of families have been separated between the two sides of the Line
of Control and have been not able to meet with each other due fo strict border regimeas. The violations
of the ceasefire agreement of 2003 were falt In this reglon. The region has become the holbed af
insurgency and counter-insurgency operations. the people of Poonch districts have been facing the
grave consequence of conflict belween India and Pakislan. Since the 1380s, the region has
witnessed a sharp Increase in milllancy Inflicled violence which was considerably reduced during the
period of ceasefire agreement of 2003, but i1 has a soclo-psychological impact that can be felt.
Howewver, the process of infiltration was accompanied by firing and sheliing and whenever any effort
was made by the militants to cross the border tensions erupted. A simple suspicion of someone at the
barder might cause an increase in lension, which can then lead to an exchange of fire take place.

These people since 1947 have been living lives of uncertainty, experiencing the horrors of war
on a day-to-day basis and continuously facing the problems of displacement and rehabilitation. In
addition to thesea people, there are a large number of families which divided between the two sides of
the Line of Control (LOC) and have been unable to interact with each other due to the stringent border
regimes. The viclations of the ceasefire agreement of 2003 were felt in this region. The region has
become the hotbed of insurgency and counter-insurgency operations. The conflicts between India
and Pakistan had implications of serous nature for the people of this erstwhile region. Since the
1890=, the region has witnessed a sharp increasa in militancy inflicted violsnce which was
considerably reduced during the period of ceasefire agreement of 2003, but it has a socio-
psychological impactthat can be felt.

The viclation of Ceasefire and attempts to Infiltrate In the territorles had adversely affected the
people on both sides of LOC. The continuous violation of the ceasefire and uninterpreted firing and
shelling across the LOC In the Poonch sector and other parts seem to be a calculated move by
Pakistan to dishonours the Ceasefire Agreement of November 2003. The situation becomeas furthar
complicated when the battlefields are brought to the people, making them pawns in the hands of
states involved. This Is exactly the case of the border pecple of Poonch district. For example, the
Khetan village of Poonch district of the Jammu reglon provides a very interesting facts of the border
life. The Khetan village looks like & heavily guarded military outpost rather than a typical rural
community. Athree-tiered fence systern thatis known as the Anti-Infiltration Obstacles Syatem (AIDS)
has been constructedin the village. This system blocks the dirt-track road that goes up tothevillage on
the Line af Control, which iz the de-facto border that divides India’s Jammu and Kashmir from
Pakistan's occupied Kashmir. The local people of this village are lrapped between AIOS an the one
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side and death traps in the form of hidden landmines on the other. Whenever the people have to move
out of the village, they have lo follow a strict security check at the first gate of the fence, which is
guarded by the Army. The last gale of the fence is situated around three km distance, at the cutskirt of
their panchayat, Kosalivan, The resident of the village has to submit their smart identity cards and cell
phones at the check-post before they are permitted to go outside of the AIOS (Ashutosh 5, 2021),
These rundown gamison villages have come to represent the seven-decade-old border confiict
between India and Pakistan.

MNeverthelass, the current tensions between India and Pakistan are the reminiscent of 2015, a
year marked by some of worst incident of ceasefire violation. Following the Un attack in Septembar
2016, India blamed Pakistan. The indiscriminate firing from across the border poses a great threat to
the lives and properties of people on both sides of the border, It frequantly causes "superfluous injury
or unnecessary firing” and "severe and long-term damage to the environment™. The border resident
gets displaced whenever tensions between India and Pakistan escalate. The displacement along tha
border is a regular feature and even a small trigger from either side cause displacament. They bora the
cosis of the conflict in multiple ways in terms of loss of life, property, etc. There were 5, 133 instances
of ceasefire violations along the Line of Control (LOC) with Pakistan in 2020, which resulted in 46
fatalities. There weare 229 violations till 28 January 2021 this year, and one fatality was reported.
However, according to the Ministry of Defance anly three (03) minor incidents of 'violations' were
recorded along the Line of Control in Jammiu and Kashmir after Indian and Pakistani armies agreed fo
observe a ceasefire in the year February 2021,

Table: 2 The Number of Ceasefire Violations or Cross-Border Firing in Jammu and
Kashmir from the year 2017-2020 is given below

Number of Ceasefire Violations/Cross border Firing

BOOG
5133
000
4000 3479
3000
2140
2000
BEl
1000
152547 liss 74 I 414 WMz915 E1g22 §i426
o - - - - >
2015 2016 2017 2018 <018 2020
m Mo, of ceasefire violations 152 275 8E0 2140 3479 L5133
@ Secunty Personnel (Martyred) 3 8 4 29 19 24
| Securlty Persannel | Injured) 17 74 14 116 L2 176

Source:Press Information Bureau, Govermmant of India Ministry of Defence
{Tabie 2)

Source: Author Depiction
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Education

Apart from human lives, education is another casualty in cross-border fiing areas of Poonch
district. Violence has a pervasive impact on all members of society. But children and women are more
vulnerable than adulls because they are suffering physically, mentally emotionally and morally,
Children living along the frontier are regularly exposed to conflicts, which endangers their childhood
and future. The exposure to extreme violence makes it difficult for children to plan for the future. It has
become a barrier for teachers to teach and for children to learn. Every year, villages in border regions
are severely disrupted by cress-border fiing which has a negative impact on everyday life. The
incidents of violations have significantly affected the lives and livelihood of the residents and also
hampered the educational pregress of children residing in these areas. There are over 250 schools
situated along the Line of Contrel in the Poonch district.

Further, the educational infrastructure has been destroved several fimes, and the current
quality of schools and other associated facllities in these places iz not up to mark. Which ultimately
directly or indirectly impedes the education process of students. Similarly, Infrastructure fazilities such
as rellef camps, bunkers, and huge military presence to cope with emergency silualions, and the
fundamental survival needs of the people are insufficient to ensure the well-being of children and
comimon people. The prevalent condition frequently Instills fear, Insecurily, and lack of conflidence In
childrenand the community at large (Dafly Excelsior: 2020},

Displacement

Whatever the level of conflict between two countries along the border, some degree of
displacement takes place. Dislocation |3 the indicator of political instability, and it often includes some
kind of physical and psychological enmity. Forcing people to leave their homeas, baing deprived of
land, and denying tham access to education and healthcare may all have a negalive impact on
communities. As a result of displacement, many pecple leave their homes induced by Trequent
incidences of cross-barder firing between two countries, and in the process suffer socioeconamic and
peychological consequences. Thus, people living on the border getl displaced whenever the
disturbances on the border Increase, The emergence of armed conflict, firing, shelling and the
deployment of security forces along the border led lo the dislocation of the people. The peculiarity of
displacement ofthe people is that it iz temporary bul recurring {(Shekhawat & Mahapatra, 2009},

Displacement, thus is a part and parcel of the life of the border people as they keep shuttiing
betwsen their native place and the reliel camps, whenever the border is disturbed or even il is
apprehended to be disturbed in the near future (Shekhawat & Mahapatra, 2009). Mot only wars but
also hostilities between two countries lead to the displacement of these people. For instance, the
number of such violations of the ceasefire in Jammu and Kashmiris 3 in 2008, 21 in 2007, 77 in 2008,
2B in 2009, 44 in 2010, 62 In 2011, 114 in 2012, 347 in 2013, 583 in 2014 (The Hindu) lead to the
displacement of thousands of people from the border area. The cccurrence of severa!l border
skirmishes posas significant challenges to the daily lves of those residing in the affected areas. They
cannot celabrate social, religious, and cultural functions as the way they might wish fo. These
activilies are always impeded by the cross-border firings and the relatives living away from them
prefer notto visit.

The peopla affected by displacement often live in abjec! poverty and are Kept together in
camps. The problems faced by these people include a wide range of challenges, including
homelessness and Inadeguate access to basic facilities. Further, they experience a loss of traditional
means of livelihood to a decrease in income. These clrcumstances have a negative impact on their
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sociocultural well-being and contribute to an increase In health-related problems, from |ack from lack
of educational facilities and essential services like communication and transport to loss of identity and
prospects of leading a dignified life. In spite of being removed from their natives' places, they are
dependent on the government for relief that which is often insufficient and irregular, The end of border
skirmishes enables the displace 1o retum to their native's places bul this does not mean that their
suffering will end with the end of displacement. When they return to their homes, they find another set
of problems waiting for them. The people living within 5-7 kilometers of the LoC are subjected to
frequent incidents of firing and shelling from across the border. Even without apparent reasons many
times, an exchange of firng takes place. The pain of those living near the border is increased by
intermittent viclence, The Kashmir conflict like many other conflicts has continued for decades and as
such it has serious, long-term, social, economic and political consequences for the people living on
the border.

Table: 63
A WOES OF BORDER RESIDENTS

Firing and  Educalion Displacement Iivision Landmines
Shelling of Families

Source: Authors Depiction

Conclusion: The presant study aims to examine 'border’ from the perspactive of people living around
them. Tha issue concarning border people does not get enough attention and has been remained
invisible in the high-profile context of conflict. Ovear the last two decades, infilration and militancy have
impacted this region drastically. The increased military maneuvers on both the sides pose a new kind
of challenges. The ceasefire violence which now occur betwaen one fifth and one third of the days ina
calendar year have generated their own kind of problems. CFVs are caused not only by local
circumstances but also represent the state of bitateral relations between India and Pakistan, The mos!t
significant issue that the people of borders ara facing is the one that emanates from the
unpredictability and uncertainty of borders. Another driver of CF\Vs is militant infiltrations. These
infiltrations are multifaceted and not unrelated to bilateral refations. The intensification of military
operations in Jammu and Kashmir indirectly contributes to infiltrations and therefore to CFVs.

The borders are not necessarily peaceful even during normal times when peace [s a majar
narrative and when there s overall improvement in the relations between India and Pakistan. Having
already experienced the hardships of violence and forced migration from their own areas, these
people were unable to escape the threats of conflict in this hostile belt nor could they have the
satisfaction of sette life.
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Understanding use of Open Educational
Resources (OERs) by Preservice Teachers

Wia Zaldl®, Rooh! Amir™ and
Harjest Kaur Bhatia™*

ABSTRACT

Open Educational Resources is the revolulionary movemant which has surprised and
transformed the educalion systems arcund the world and has the potential to change the domaln of
education in Indla, The presen! study aimed fo investigate preservice leachers' use of open
educational resources (also referred to as OERS), including their preferences for the types of OERs
used by thein and their perceptions of OER practices during thelr fraining. Dala was gathered from
102 participants from Jamils Millia Islarmia universify using guestionnaire. The study's findings
indicated that OERs were occasfonally used by the majority of the population, despife the fact that the
frequancy of faculty referring to OER was quite high. Resulls aiso indicated that preservice teachers
preferrad fo uliilse OERs for a venely of reasons, including getiing support with their studies or
teaching, gathering knowledge about their teaching sulijjects, and completely understanding of any
idea.

Key Words: Open educational resources (OERs), Preservice teachers, Use of OERs

Introduction

Open educalional resources (OERs) have emerged as a key contribulor for education, research,
and training in the gloebal scenario, India has also seen an unprecedented rise in open educational
resources (OER) in recent years. Although, the concepl of OER was recognised formally in 2008
(Padhl, 2018}, Now, universities are eslablishing OER portals and making thelr educational resources
avallable couninywide. Open Educational Resources {OER) are educalional materials thal are
publicly avallable and openly licenced and can be used for teaching, leaming, research, and other
educalional purposes. These resources may be in the form of textbooks, lectures, lesson plans,
videos, eto. UNESCO (n.d.) defined OER as “leaming, teaching and research materials in any format
and medium that reside in the public domain or are undar copyright that have been released under an
openlicense, that permit no-cost access, re-uUse, re-purpose, adaptation and redistribution by others”,
Zaidi{2022) mentioned that OER helps pre-service teachers for belter classroom teaching and makes
it easier for them to stay up to date with technology. Accarding to CEMCA {2017 ), there are thousands
ofteacher training colleges in India, butit s not commaon to use OERSs in teacher education., However,
the potential for DERs to achieve both guality improvement and cost-effectiveness of teaching and
learning is enormous. Kumar and Singh (2019) stated that for feeding the information hunger of the
society, it is need of the hour to develop OER so that end-users can have easy access without any
hindrances such as location, anrolments, efc.

*Research scholar, Department of Educational Studies, Jamia Millia Islamia, New Delhi, India
** M.Ed. student, Department of Educational Studies, Jamia Millia lzlamia, New Delhi, India
*** Professor, Department of Educational Studies, Jamia Millia Islamia, New Delhi, India
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Context of the Study

This research was done on D.ELEd. students of the Depariment of Teacher Training & MNon-
Formal Education at Jamia Millia Islamia. It is an Indian central university in New Delhi. |t offers
differant teacher training courses, .e., D.ELEd., B.Ed. (General), B.Ed. (Special Education), and
B.Ed. (Nursery Education). Diploma in Elementary Education (D.EI.Ed.} is a two-year programme io
prepare teachers for the elementary level, i.e., classes Ito VI

Need for the Study

As part of the digital India initiative, the government of India has taken a sirong interestin the OER
movernent and has worked hard to promote it. In India, OER in digital form was started in 2003 with the
launch of the Maticnal Programme on Technology Enhanced Leaming (NPTEL). Initially, NPTEL
provided education and educalional resources fo the students of enginesring fisld only. However, as
of March 2014, it began offering open online courses to all students (Jha & Kampa, 2022), In 2007
Mational Knowledge Commission embarked on a "national e-content curriculum initiative™ for Indian
universities to produce, adapt, and use OER, Additionally, in 2013, the Mational Repository of Open
Educational Resources (MREOER) was established (Padhi, 2018). Likewise, Consortium for
Educational Communication (CEC) was alsc established by UGC to create, promete, and distribute
educational materials through various media platforms such as television, radio, and digital platforms.
Furthermore, primary goals of NEP 2020 are to ensure affordability, equity, and access (NEP, 2020).
These goals can be accomplished through open educational resources. National Council for Teachar
Education has also launched an online portal for open educational resources for teacher education in
2021, Thus, Open Educational Resources (OERs) enable realistic outreach in teaching and leaming,
therefore preservice teachers must be equipped with 1CT skills to effectively use OERs, required for
transformation (Okonkwe & [kpe, 2013). Kwak (2017) emphasised the need of incorporating OER into
teacher education and professional development in arder to give guidance on how fo utilise DER
effactvely, Kelly (2014) found that incorporating OER materials Into preservice teacher training can
improve students' understanding of OER ideas and contents.

Thus, after going through different iniliatives and studies on open educalional resources (OERs),
aneed was felt to conduct reésearch on the extent to which preservice teachers use OERSs, the types of
QERs used by them, and the status of OER ulllisation by their faculty and Instilution where they are
studying. Since preservice leachers are the fulure educators, it seemed relevant to carry out the
present research so that they can maka good use of open educalional resources,

Research Question
Q. How does pre-service feachers use Open Educational Resources?

Objectives

1. Tostudy the use of OERs by preservice teachers

2. Tostudy the presarvice teachers' preferences for using OERs

3. Tostudy the perception of preservice leachers on OER practices during their training
Research Methodology
Population

Population of present study consisted of all pre-service teachers enrolled in different educational
institute in Delhi,
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Sample

Based on convenience sampling, 102 students ware selected from both mediums (Hindi & Urdu)
ofthe D.ELEd. course from Jamia Millia Islamia. [tis a two-year programme offered by tha Department
of Teacher Training & Mon-Formal Education,

Questionnaire

For data collecion, the researchers constructed a questionnaire after going through various
researches related to preservice teachers' use of cpen educaticnal resources (OERs). So,
permission was taken from the authors whose studies helped in choosing the guestions. The
questionnaire was divided into two parts. First part was related to paricipant's background
information such as age, gender, teaching experience, teaching subject elc., and second was about
the use of open educational resources. In the second part sbx questions were asked from preservice
teachers.

Analysis of data
Collected data was analyzed using frequency of responses and percentages. Table and araphs
were usad to representthe analysed data.
Findings
The responses collected are organised In the following table with a graphical representation of
the analysed data to have comprehensive background information of the participants.
. Background information of the participants
Table 1: Analysis of background information of the participants
Gender: Inthe tolal sample of 102, 67 .6% were famales and rest 32.4% were males.

Age: All participants were calegorised by age as young adults from their menfioned age groups.
Majority of the respondents (57.8%) were in between 20 years lo 25 years of the age group, whereas
only 1% of the respandents there were lying In the age group above 30 years old.

Teaching Experience: Mora than half (56.9%) of the participants were having teaching experiance
before or during their course, while 35.3% of the respondents stated that they do not have any
teaching exparienca.

Highest Academic Degree: 59.8% of the preservice teachers were intermediate (12th passed),
while 34.3% were having graduation degree. Only 5.8% paricipants mentioned that they have
masters asthelr highest academic qualification.

Teaching Subject: Most of the preservice teachers have languages (34.3%), social sciences

(38.2%), Sctence (22.5%} and mathematics (18.6%) as their main teaching subjects. While few have
chosen operational research, art and craft and games as their teaching areas.

From the above data, investigators concluded that most of the participants wera young adults
having intermediate’ senior secondary as thair highest acadamic gqualification with some teaching
axperience as common tutors.

Il. Use of open educational resources (OERs)
Objective 1: To study the use of OERs by preservice teachers

This abjective consists of three questions related to frequency and types of OERs. So, responses
of praservice teachers are as follows:
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Here, Figure 1 shows the OERs that preservice teachers accessed during their teaching-leaming.
The widely accessed OERs were YouTube (71.6%), followed by ePathshala (52%), eGyankosh
(24.5%), SWAYAM (17.6%), Khan Academy (13.7%), Shodhganga (3.8%), NPTEL {5.9%) and
NROER (5.9%), Whereas it is also found that other OER platiorms like Consertium for Educational
Communication (CEC}and INDUSPATI were less accessed (1% for the educational purpose. While
there were some of the OERSs like Vidyanidhi, and MIT-QCW, which has never been visited by the
participants.

Figura 2: Frequency of OERSs accessed by paricipants

Figure 2 lllustrates that 53.9% means more than half of the participants occasionally accessed OERs
while 5.9% raspondents have never accessed and used any OERs. Whereas 24 5% participants
claimed that they use OERs onregular basis,

Figure 3: Types of OERs used by participants

Figure 3 reveals that the video resources (V7.5%) were most commonly used as the type of OER.
Besides that, It is found that the participants understand ICT and other dlgital resources as they usa
sBocks/open textbooks (45.1%), anline tutorials {34.3%), free stock Images/graphics (31.4%), open
access articles and audio resources (28.4%). Only 3.9% of the respondent stated that they do not
smploy any OER In thelr teaching-learning.

Objective 2: To study the preservice teachers’ preferences for using OERs
Figure 4: Participants' preferencesto use QER

The Figure 4 shows that preservice teachers use OERs fo get help for their studies or teaching
(62.7%). In additlion, 48% participants reported thal they use CER to gather information about thefr
teaching subjects and to understand any concept thoroughly. Whereas, using CER to gather
information about their subjects was salected 49% by the participants.

Objective 3: To study the perception of preservice teachers on OER practices during their
tralning

Figure 5: Participants responses on iftheir university offaring OER

The data analysis from the Figure 5 indicates that 42.2% of the participants were unsure whether
their university offers OER or not. Whereas 37.3% of the respondents have affirmed positively that
their university provides OER. Meanwhile, 20.6% said that no OER has been offered by the university.
Figure & Participanis responses on if their faculty refer them to use any kind of OER in their teaching
practice

The above figure 6 shows that 88.2% of the respondants stated that the faculty members referred
and suggested some kind of DER, which shows that the faculty members were encouraging the
students to utilise the benefits of OER to enhance the cutcomes and performance in their teaching
practisas. Whereas 10.8% pre-teachers denied of having any sxperience of OER with the faculty.

From the findings, investigator concluded that the majority of the preservice teachers have
sccessed OERs, means thal they have some exposure and knowledge of OERSs and Iis utilisation in
teaching-learning.

Discussion

The results of the present study pointed out that YouTube, eGyankosh, ePathshala were the
highly accessed OERs, which could be due to availability of content in native and local languages on
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these platforms. Butl, on confrary some respondents admitted that they use OERSs occcasionally. 5o,
steps should be taken to encourage preservice teachers for adopting OER regularly. In addition, it s
found that the major reasons for preferming the use of OER were to get help in studyfleaching, to
understand any conceptwell and to collect relevant information about the subject, These findings are
consistent to some extent with those of Padhi (2018) where participants expected to use OER to
increase thair performance. Findings also revealed a vast reception and utilisation of video resources
and eBooks by the preservice teachers. These results show consistency with Bansal and Joshi
(2016), where the participants were unfamiliar with the concept and notion of OER, but they did search
far teaching resources, like e-books, and read open access joumnals, which are examples of OERs.
Respondents were also asked questions about their exposure o open educational resources during
their teacher training courses, to which the result revealed that the faculty members did refer to uss
OERSs during their teaching practice, which indicated that preservice teacher were exposad to OERs.
Further, it can be stated that respondents were unsure and unaware if their university offers OERs.
These results are similar with the study of Jain and Shileh (2019)who found that many participants are
unaware that universities also provide open educational resources.

Conclusion

According to the findings of this study, it 1s concluded thal preservice teachers access different
OER platforms for using different types of open educational resources such as, eBooksfopen
textbooks, audio/video resources, online lutorials, ele. But, on the other hand, some participanis
reported that they do nol know If their university facilitates OERs. Hence, training support and
promotion of OER practices can serve as an effective ool in the development of preservice teachers,
as its integralion with the pedagogical strategies will help the preservice leachers In achieving the
desired leaching and learning goals. Moreover, it is good to say that OER has the potential for long-
term growth in enhancing educational access and quality by allowing the open use and repurposing of
high-guality learning resources, as majority of participants preferred the use of CER to gel help in
study/leaching. So, findings of this study can be used by the governmenl for developing OER policies
and procedures. It s assumed that such policles will have the potential to ralse CER awareness and
understanding of using OERs in educational communities.

Suggestions For Future Studies

Future study can be conducted on OER usage by laking different population or on subject-
specilic resources, Also, a comparative research may be carred out on the parameters of location.
highest education, leaching experence, teaching subjects, teacher training courses and amang
varlous OER platforms.
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Table 1: Analysis of background information of the participants

Basic characteristics r Yo
Crender
o Male 33 324
o  Female 53 67.6
Age
o Between 15 years to 20 veams 3G 353
o Between 20 years 1o 23 years 59 578
< Between 25 years to 30 years & 390

a Above 30 vears 1 I

Teaching Experience (Before or During D ELEd}

o Mo i 353

o Yes 58 6.8

o Other {as Toition Tater) & T8
Highest Academic Degres

o Imermediate &l 9%

o Bachelony 35 343

o Masters ] 39

Teaching Subjest

a  Mathermatics 19 1846
o Science 23 225
o Sovial Science’ Soclal Studies 40 39.2
o Langnage (HindiUrdu) is 343
o Other 15 147
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Figure 1: OERs accessed by the participants
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Figure 2: Frequency of OERs accessed by participants
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29 (23 .4%)
32 (31.4%)
29 (28.4%)

Cpen access arices

Frea Stock Imagesigraphics
Audio resources

Wichisd réesources

Open coursewang
BBeoks/OpanTextzooks
Digital librarses

Learning Modubes
Supplemental study materats
Cnline Tulorials

Digital Learning Dhjects
Oipan Softwares

Do nof use OER

78 (77 5%

46 {45.1%)

16 [15:7%)
10 (3.8%)
25 (24 5%)

35 (34.3%)
18 (17.6%

8 (7.8%)
4 (3.9%)

0 20 40 B0 80

Figure 3: Types of OERs used by participants
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Figure 4: Participants” preferences to use OER
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@ Yes
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Figure 5: Participants responses on if their university offering OER

@ ves
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Figure 6: Participants responses on if their taculty refer them to use any kind of OER in their
teaching practice

Social Sciences (B4)



Skill Gap and Youth Employability in Industry 4.0

Vibhuti Sharma®

ABSTRACT

The transition of educated youth is important for gefting suitable employment throughout their
life colrse. This study investigates the extent of the skill gap in sducated youth's educational and
vocational educational aftainment. 4 large number of studies help o build & theoretical framework on
skill gap & employability. However, substaniial research lacks in investing a skill gap & youth
emayability. Thersfore, there is great imporance in finding current knowledge in this field. Thus, this
paper cafries oul syslemalic reviews In appropriate manner including, the skill gap in general &
vocational education, Employability and Latour Market Participation, Skill development opportunities
{VET) for vouth employment and alndustry 4.0 role in educated youth employability. This paper
analyses the skill gap & youth employability. The purpose & contribution of the paper (s to provide &
clear picture of the skill gap among educated youth & causes of delfay in labour market fransition. A
systematic review in this area of specfalisation attracts the attention of the govermment in finding
loopholes fn the education 81 stern & creating the bulk of employnent generation for educated youth,

Key Words: Industry 4.0, skill gap, skill development opportunities, VET, employability, Labour
market participation

Introduction

One of the important geals of our education systems is to inculcate skills and knowledge
among youth for labour market suceess. Thus, there is a2 great need to examina different paths among
vouth from high school to labour market participation in the labour market (Lindsay, 2016) During the
transition from adolescance to adulthood, most youth move from economic dependence on their
paraents to their Independance. (Hartman, 2018). In the past, youth after finishing school education
starts their first full-time job, marred and than start a family (Marini, 2018). However, this pattern has
changed due fo the nature of the changing pattern of technology, learming a new skill has changed the
transition of youth. So, there is a mpld growth of mass higher education with the new pattern of skills
(Wanner, 2015) and there is an essential demand for new skills & technical know-how in the youth
employability. We leamed from the previous literature that youth transition pathways such as leaving
the parental household, completing education. acquiring a stable job, and family formation are
complex, interinked. and associated with changes in values and ideals (Furstenberg. Rumbaut and
Settersten, 2015},

The term youth can be defined as the period between childhood and adulthood when spending
a longer period In education and training (Furlong, 2012}, 1t is the lransition in youth from scheol to
suitable employment (Threadgold, 2020). Itz success is seen and measured by getling employment
and by having new skills {Pham & Jackson, 2020). Educational attainment of educated youth with
appropriate skills plays an Important role in shaping thelr iife, transitions and participation in the labour

* Research scholar, Depariment of Economics, University of Jammu, Jammu, India
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market (Partanan, 2020}, which Impacts risks and unceriainties towards work (Myllyld, 2020). Youth
transitions to the |abour market have been complex and uncertain. Social, economic, and political
changes significantly impact youth's lives by providing suitable skills, Youths are ‘at risk' or
‘wulnerable’, therefore, systemic, institutional and structural respenses are needed for increasing
youth employability (Tahlin & Westerman, 2020).

With the pace of technological change and new working methods, the use of arificial
inteflligence Is termed a "great job-creating machine” (Scheau, Arsene, 2018). Educataed urban youth
have future goals, and fight for thelr rights in education and employment. Major problems sean are
unemployment, inadequate knowledge &experience, and skill gap (Nair, 2016) and face sormow and
misery of unemployment after spending a lot on education and over education (Choudhary, 2018).

The future of Indian youth Is dark due to the non-job-oriented education system, lack of basic
gkills and Ineffective govemment policies and programs for transiioning educated youth Into the
labour market. As compared to a developed nation, problems faced by Indian youth in the labour
market transition Include skill gap, lack of vocational and market-oriented skills, poor school-to-labour
market transiion, and the poor performance of schools/ institlutions In vocallonal education, NEET.
(LUMNDP, 2021} Employability helps youth 1o gain financial independence and social integration, and
develop knowledge and skill (OECD,2015Y, India Is one of the youngest populated countries around
the world as oul of 65 % of the working population majority are youth (UNEPA, 2020} who sufier from
inadequate access to education, unemployment, lack of skills training, technical know-how, and skill
gaps in the labour markel. (Brunello,2021) if does not invest more in education and lraining, the
system might face worse youth unemployment (Wruuck, 2021).

Objectives of the study
The objectives of this systematic review are:

Ta find out the skill gap In general & vocational education, employabllity and Labour Markel
Participation.

Taexamine skill development opportunities (VET) for youth employment
Industry 4.0 role in educated youth employability.
Suitable policy suggestions

These reviews help in the development and implementation of educational and vocational
training policies and bridge skill gaps and the finding of the study that helps in creating employability
among educated youth.
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Methodology

The author of this paper studies reviews on the skill gap among educated youth &
employability. The objective is to find out skill gaps In educated youth employability in industry 4.0,
which will help in future research directions in thig field. In addilion, this paper-aims to develop an
understanding of local, national and international employability skill that increases labour market
participation & employment opportunities among youlh ininduslry 4.0,

The foremaost important research guestion is "What are the skill gaps in educated youth &
become a hindrance for industry 4.0 employability'? The main need is to first focus broadly and then
sorutinize the literature part and find evidence from a national as well as international perspective, a
systematic approach is used for the review process by applying the (ldentification, Screening,
Eligibility and Included) criteria {({Whittemore & Knafl 2005;), Grant & Beoth 2008}, Specific literature
review supports the flexibility and uniqueness of the context. It is used in a systematic & review
manner by analysing information en the challenging social issue of skill gap and employability.

Atotal amount of 284 papers have bean found on systematic review databases like ILO, I£4,
Emerald, Springer, web of science & PubMed etc. forthe documentation of data of developed as well
as developing countries. 184 are used as research content lika titls, abstract & keywords and are
more consideration for the researcher & practitioners. A final full-taxt article of 84 documents s used
for tha literature review & analysis parl. Thess documants have been weighed In two ways, first 32
recent documents are used for the analysis of titles, abstracts and keywords. After reading the entire
taxt final 52 documants are usad for the up-lo-date literature review analysis. The selection process of
paper (for the year 2010), onwards with (Enalish language) is used for the significance of documents
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for the study.

tification ( ILO.
f, 2. Screening ( used for e e s
e finding a record of 1 3. Eligibility
Iiteeature for Title/abstract), { uzed for literature
L Total 184 article are review content analvsis).
developing couniries included :
284 article.

. 5.2010, onwards research
4, Inclusion { includes 84 paper
final full text articles §

{ English language )

Discussion
The skillgap ingeneraland vocational education

Today's youth face a very terrible skill gap problem, which reduces thelr probability of
employability. Skill gap refers lo the difference between the skills required for a job & the skills
employers possess. Skill gap threatens long term economic prosperity of nation & there is need of
high-quality workforce for business success, Thera |s a cruclal need for employability skills possessed
by wouth Including communication, tearmwork, problem-sclving, planning & organising, self-
management, leaming skill & technology. There is a scarcity of youth with good technical and soft
skills required for suitable employment. Az a result, youth worlk in a turbulent environment that
demands new and developing skills to set up in global competitiveness. (Malik, 2017). Vocational
education is a core of school knowledge as education for jobs, and work. Education for jobs carries a
direct link between the curnculum and actual jobs in the labour markel. On the other hand, in the
contaxl of general education, youth-only study for degres/diploma, there is ne practical know-how for
the job. To desire a job, youth must have to face stif competition for getting a suitable job
(Venkatraman, 2017}

Accarding to research by Boston Consulting Group, estimated in 2020 India have a surplus of
the active population ({in the working-age group of 15-50 years) - about 47 million people in total. The
skill gap appears to be staggering - 75% of [T graduates are deemed 'unemployabla', 55% in
manufacturing, 55% in healthcare and 50% in banking and insurance, according to higher education
In India; \ision 2030, a report produced by International consultants Emst and Young for the
Faderation of Indian Chambers of Commerce and Industry, or FICCL" (Mishra, 2018))

Sectoral analysis of skill gap, 2022, The biotechnology sector in India is growing at a rate of
37.5 per cent annually. The Drugs & Pharmaceutical industry al the global level has grown at a rate of
7% while India's drug sector grew by 10% but a vast population of this segmeanl lacks the skills
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required. The Indian IT/ITES have created 3 milllon job opportunities as it is the topmost destination
for ITITES outsourcing firms but has a manpower shortage due to the core issue of skill gap. (Malik &
Venkatraman, 2017)

Employability and Labour Market Participation

Labour foree participation is the measure to evaluate the working-age population in an
aconomy. The participation rate refers lo the total number of people currently employed or in search of
a job. Labour force in a job with sex and age group gives a profile of the distribution of the warking
population (Mattos, 2016) and Its level and patiern depends on employmeant opporiunities, income,
age, marital status and level of education and used as an Indicator in labour market behaviours
(ILOSTAT, 2018). Employability Is correlated with Labour market participation. Fewer job avallabiiity
causes a lower participation rate and high job availability causes a high pariclpation rate in the labour
marketand is signfficantin understanding unemployment (Chaudhary. 2016,

The Global Labour force participation rate among youth is 42%, due io an increase in
educational enrolment and greater employment opportunities (ILO, 2018). According to world
employment and social outlook, the worldwide gender gap in labour market participation is 27% (ILO,
2020). In India, Youth participation in the labour markst of males is 38% and thal of females is 16%
during 2017-18, which is quite low than males due to a lack of vocational education, skill and training, a
rise in inactive female youth (Sahu and Kumar, 2021). Labour force paricipation creates new
challenges and opportunities regarding the ocrganization of work and distributicn of resources. (ILO,
2018a).

Different labour market situation faced by youlh In a country like India, having a strong
economic growth rale, continues to be dominated by the unorganized seclor (Girl, 2017}, Labour force
participation plays an impaoriant role in labour market equality in terms of gender and helps achieve
human development goals, eradicale poverty, and increase production, and output in an econamy,
(Verma,2017). Labour force participalion among women provides a choice to work in the labour
market (Ahmed, Chinermbir, & Gillwald, 2021) and Is generally lower among females than males,
Waomen lend o lgave lhe labour force to handle their families, children but in developed economies,
the profile of female participation is similar to that of men (ILO, 2021) Higher educational attainment
among women faces disparity concerning employment opportunities, skille and training, working
conditions, job security. discriminatian In a job. pay scale. sexual haragsment In the labour market
(Behera, 2021)and thus, falling labour market participation.

Employability varies in aducated youth with General and vocational education. Vocational
education plavs an important role in fabour market job opportunities (Baert,2015). and has more
chances of employment and more likely to have a permanent first job as compared to general
education (Brunello, 2015) and causes a short-term real wage advantage over a long penod and age
whereas long ferm disadvantage to youth with general education (Rocco, 2015). Vocational
education yields higher expected long-term utility than general educated youth with higher education
(Werhaest, 2016). Youth with vocational education are more likely to eam higher wages, and higher
labour ferce participation (Manfredi, 2011). Various educational training programmes and
apprenticaships help in provide skills fo youth for labour market entry and successiul professional
carrier (Quintin, 2011}

Skill development opportunities (VET) for youth employment
Skill means the leared ability to parform an aclion, training or practice and skill development
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is the method of finding skill gaps-and improving the abllity to perform a skilful job { Muller, 2018}, Skill
Development means developing skills which add value to the arganization and career development.
Learning and developing such skills require pieces of training or on-the-job opportunities
(Katcle 2020}, The development of skills can contribute to structural transformation and economic
development by enhancing employability and labour productivity. The creation of employment
opportunities among youth improves their well-being and increases thelr future eamings, seli-esteem,
social identity and belongingness (Bahl,2021)

Vocational education s a solution to address youth employability (Bhatt,2021). VYocationally
trained youth have a smoother transition to the labour market {Sharma, 2021) Occupation-specific
skills make them more attractive to employers (Blommaert, 2020).) al the start of a career but [ater
dizadvantageous in life dus to workers' inflaxibility ‘and inadequacy for changing job content dus to
technological innovations in contemporary labour markets (Wolbars, 2020), Vocationzl education is
advantageous for labour market allocation (Gesthuizen, 2020} dus to faster job absorption (Muja,
2020) and lowers unemployment probability at the start of their career (Carruthers, 20204, due to
ownership of occupation and sometimes even firm-specific skills (Jepsen, 2020). Vocational
sducation develops job-related skills in specific occupations (Verzllle, 2016). Vocational education
increases the chances of early working life with a modest incoma premium (Vacca, 2016).

However, new lechnological Innovations demand confemporary skills In labour markets
(Ralnie 2017) and occupation-specific skills are likely to become obsclele with changes In job
content{Anderson, 2017). Vocational education and Skill development training smoothen school-io-
labour market ransitions (Vincent & Rajasekhar,2021). Skill underutilization and work experience in
unskilled jobs may delay fulure jobs (Pilz,2016). On-the-job human capital accumulation in unskilled
labour may be of alower “markel value” compared to skilled positions (Tahlin & Weslerman, 2020).

Unskilled unemployment tends to persist throughout an individual's career (Buchs,2016),
Similarly, entering the labour market during recessions crucially hampers future occupational and
social positioning (Helbling.20186). Less participation of youth in industral training and youth training
pregrammes fails to meet the firm's job requirements related to abilities and skills (Panth, 2020). Skill
development is helpful in the acquisiticn of knowledge and competitive skills (Maclean,2020) and
successful in a smooth transition from school to post-secondary education for employment generation
(Watanabe,2018).) and also improves employment outcemes for youth (Betcherman & Khan, 2018).
It is also helpful in ganerating employment and labour market requirement for entreprenaurial tasks,
enhanced employability and high future eamings for participants (Carnoy, 2020)

Skill development affects employment and emerges as positive and significant for
employment-generating schemeas with higher employment and cost-effectivaness (Agrawal, Singh &
Thakur, 2020). The value of Skill development is measured In earning differentials (Carmoy. 2020) and
payoff to education and increase in wages (Khan, 2018), Youth with low prospects of decent work al
their entry Inta the labour market will face undesirable labour market outcomes in the long run such as
lower earnings, unemployment, lower health and low job satisfaction (Sumberg,2017). Most of the
skills training and microfinance programmes have failed to deliver decent work and poverty reduction
(Glney,2017) not absorbing new entrants into the labour market and marking high rates of
underemployment. The relationship between skill development and lsbour-market outcomes s
evident (Ansari & Khan 2018}, The educational system must adopt skill development programmes
and redueces the skill mismatch in labour markets (Papakitsos, 2016).

World Skill Declaration Report, 2018 emphasizes that skill is important for employability which
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includes certain basie, cognitive, digital, socio-economic, and cultural skills. In the global economy,
there is a need for versatile skills and vocational education & fraining with a special focus on
apprenticeship and lifelong professional leaming skills in the labour market. Vocational education is
acquired through knowledge, skills and competencies specific lo the particular profession (Global
Education Future, 2020},

In India, the Demographic profile of youth faces the problem of a skilled workforce., According
to the Government of India estimates, 3% of the workforce is in the unorganized or informal sector,
which is not supported by a structured skill development system (Gin & Verma, 2017, No training on
amployable skills is given to youth with employment opportunities as per the current education
system. India's labour force has a high number of the labour force with outdated skills. The skill
development environmient in India is quite complex. To capitalize on the demographic dividend, India
will need to empower its workers with skills (Aggarwal, 2018).In the Mational Policy for Skill
Devalopment and Entreprenaurship 2015, the main aim was to promote antreprenaurship as tha key
to a successful skills strategy. The Vision of this Policy is "to creats an ecosystem of empowerment by
Skilling with high Standards and to promote a culture of innovation-based entrepreneurship which can
generate wealth and employment to ensure Sustainable livelihoods for all citlzens in the country” In
India,2.3% of the total workforce is informal skill & training as compared to §3% UK, 75% in Germany,
52% USA, 80% in Japan & 96% in South Korea (GOI, 2015).

Industry 4.0 role in educated youth employability

In the fourth industrial world and digitalisation, industry 4.0 plays an important role in the 21st
century, Industry 4.0 is a term used for technologies (Artificial Intelligence) and concepts realized in
indusfrial production. Industry 4.0 is referred to as exploiting the power of communication technalogy
and innovative inventions fostering the development of the mechanized industry [Tyenge and
Martinsen, 2018). Five key capabilities that are highly relevant in Industry 4.0, are namely self-
reflective leaming, creativily, problem-solving, cooperation and communication. Within the Smart
Factories of Industry 4.0, the cyber-physical system (CPS} monitors physical processes, creates a
virtual copy of the physical world and makes decentralized decisions. Over the Intemet of Things,
CPS communicate, cooperate and humans in real-time and cross-organizational services are
accessible and utilized by participants of the value chain, People’s employability depends upon their
competence to gain the desired job and is no longer dependent on what they earlier know but on what
thay are expectad to learn more for a new job (Biggs, 2013).

industry 4.0 is a big challenge for educsted youth as our scciety has changed from an
Industrial to Information soclety (Ras & Wild, 2017). Now there is a demand far youth who learm quickly
and self-organise the core content of speciiic knowledge flelds, manage and master the vast amount
of information, and the influence of technology on life. There Is a need to develop compeatencies like
critical skills, critical thinking, lifelong learning and teamwork among youth so that they can adjust to
the labour market (Balley & De Propris, 2019}, Critical skills include communication, teamworls,
problem-golving, self-management, planning and organizing, technology, life-long leaming, and
enterprise skills (Stentoft, Adsball, & Haug, 2021} Theze critical skill helps youth to adapt changes
and to improve career opportunities and also helps in employment with changing job (Khandehwal, &
Martini, 2020) Industry 4.0 scenarios "only” highlight the need for employees to master the skill so that
itwill help in getting suitable employmeni.

Findings of the study

There are several key findings which are found in this paper, as discussed in brief.
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Firstly, the macroeconomic effects of Industry 4.0 become a major challenge for political,
economic and company levelz. There i3 a vital need to strengthen the industry digitally so that
basic skills such as conceptual thinking, soft skills, communication skills and all other basic skills
generate employakbility in youth,

The effects of Industry 4.0 are very rigorous on the economy such as the effect on job losses-and
new jobs being created with new skills, new products, macroeconomic intermelationships,
adjustment of supply and demand of labour, price and quantity reactions that changing
requirements of the employer.

Thiz directly Influences youth employabllity, This situation causes an increase In value creation,
increasing productivity and higher requirements for youth causing arowth in wages,

The employment in Industry 4.0 comprises 54 industrial fislds and 63 economic sectors 450,000
jobs are lost while in other areas 430,000 jobs are newly generated within ten years beyond the
baseline scenario. In particular professions, there is a decline in the manufacturing sector.

There are incraases in the service sector ke IT and scientific professions. In terms of qualification
levels, the demand for high -gualified & skilled youth Increases. As a whele, tis cbsarved that the
sffects of Industry 4.0 create imbalance, Shortages & skill gaps in the field of vocational & training
youth.

Policy suggestions
Govemment should implement new policies for the safe emplayability of youth in industry 4.0,

First, Live Guidance for Advanced Manufacturing. recording/enactment technology for the
supervision of learming naw skills and training at the workplace knowledge-intense rich media
and artificial intalligence (deep leaming) approaches,

Performance Analylics: Skills Metrics and Prediclion Performance skills are In practice by youth,
So, there are more chances of change , learning new skills and employment can be easy fora
Newsomer,

All stakeholders (i.e., Industry, policymakers, and academics! need fo frame positions for
gquantifying and benchmarking human performance against underlying competency, linking key
business performance indicators with indicators of effective and efficient leaming and job
exacution .

Mew Leaming and Training Methods Tor Pedormance Augmentation Research on learning and
training methods are apprapriate to the custom and practices of Industry 4.0

Concluslon

To implement a digital readmap in industry 4.0, new policy implications need to be framed for
developing new skills & employability among youth. Tha aim has to change the education system with
technical & practical know-how and boost training providers, content devalopers, systems developers
and scholars in this field. Despite the disturbance of tachnology that Industry 4.0 brings and impacts
change in Job demands, technology changes, demand for new skills youth & new opportunities in the
employment market, Upskilling & up-gradation of naw skills in youth Is the only solution for the
interrupticn oftechnologies. Further, we need to train youth in research and industry for Peformance
Auvgmentation for Industry 4.0, Adding an interdisciplinary R&D focus on Human Performance
Augmentation would assist to recover productivity costs in various industries Finally, the provision of
such atechnology will help to improve emplavability by providing access to bettar-paid jobs and it will
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helpin the reduction of the brain drain of ambitious youth.
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in the Work Life
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ABSTRACT

This study explores the challenges faced by medical represeniatives in their work life. Medical
representalives play a crucial role in the healthcars industry as Intermediaries between
pharmaceutical companies and healthcare professionals. They are responsibie for promoting and
selfing pharmaceulical products, providing accurate and up-to-date information, and building strong
relationships with healthcare professionals. However, the work [ife of medical representatives is not
without its challenges, This abstract defves into some of the key challenges they encounter. Firstly,
medical representatives face the hurdie of geining access to heslthcare professionals who are
increasingly burdened with time consirainis and slrct gatekeeplng measures. Building rapport and
astablishing meaningful connections can be difficult in such circumstances. Secondly, medical
representalives offen encounter resistance and shepticism from healthcare professfonals who may
be inundaled with information from vanous phammaceuifcal companies. Gaining trust and credibility
becomes paramount, necessitaling a deep understanding of the products they promote and the ability
fo effectively’ communicate their value. Additionally, medical represantatives face the pressure of
meeting sales targets and demonstrating the efficacy and value of the products they represent.
Balancing the need for sales with the ethical responsibility of providing unbiased information and
adhering to regulfatory guidelines can be 5 delicate task. Understanding and addressing these
challengss are crucial for pharmaceutical companiss and medical reprasentatives alike. By
recognizing and strategizing around these obstacles, sfakeliolders can support medical
representatives in overcoming hurdles, improving their work-life balance, and vltimately enhancing
patient cars.

Key Words: Pharmacautical companies, Medical Representatives, Personal Selling, Premational
Challenges

Introduction

Pharmmaceutical Medical Representatives educate health care professionals about specific
pharnyaceuticals manufactured by drug firms In order to persuade them to prescriba them to patients
rather than a competitor's product or treatment technigue. Taking persanal responsibllity for resulisis
difficult and Is part of what makes sales so difficult, yet salespeople must accept these conditions
evary day. Medical Representatives are generally responsible in sales for determining who ts call,
how to approach thelr work, and even when to prioritise certaln duties over others. There have bean
sevaral studies attempted about strass in work life, which is one of the promofional challenges faced
* Research scholar, Department of Management Studies, SiY.N. College, Narsapur, India

** HoD. Department of Commerce & Management Studies, Adlkavi Mannaya Univarsity,
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by Medical representatives. According to Bemna Tandera et.al. (2007 ) the long time standing at work,
driving long distances and lifting heavy equipment were factors which may be related to work related
musculoskeletal pain. Sushanta Kumar Mshra and Deepti Bhatnagar (2010) investigated thal
emational dissonance is positively related to turnover in the service tensions and negatively related to
ocoupations, emotional well-being. Fernando Jaramillio el.al. (2011) revealed that sales persons' role
stress has a positive relationship to a work overioad, which in tum can lead to higher interpersonal
conflict. Also found that sales people can reduce this interpersonal conflict by working smart. Yasan M
(2018) revealed that job performance of the employees has been greatly connected with job stress
and job satisfaction. Anjali J Anil and Pradeep B {2018} examined that some stressors such as long
waiting hours, irregular food timings, being apart from their family often ar giving trouble intheir job life.
Gayatri T J and E. Muthu Kumar (2021) revealed thal there are varisty of ways minimize or at least
learnto live with strass without being much affected by its negative impact. Kirll Soodi and Karuna Jain
(2020 found that atirition is a serious issue and puts pharmaceutical Industries in a huge pressure to
retain the employees. This study is considering stress in the work life as one the factor and also
focusing on other promotional challenges of medical representatives in dealing in their day to day
work life.

OBJECTIVES OF THE STUDY

1. Toknow the job activities of Medical Representatives in pharmaceutical products promation.
2. Taostudy the medical representatives challenges in the work life.

RESEARCH METHODOLOGY

Research Design

Questionnaire Design: A self-structured guestionnaire was designed and the survey was
conducted with 411 respondents of first five highest medical representative populated cities of Andhra
Pradesh by using stratified random sampling. Statistical technigue used: Chi-square tests for a five-
paint Likert scale questionnaire, i.e., strongly agree (SA} to strongly disagree (SDA). The expected
value of the cell should be 5 or more in at least 80% of the cells to prove hypotheses, and no cell should
have an expectad value of less than one (3], In the below chi-sguare results and findings tables, the
value of the cells is less than 5, so hypothesis testing can not be possible. Statistical tool used for
analysis is SPSS varsion 22. This study was conducted as part of my Ph.D. work.

Primary Data: Primary data Is collected through structured questionnaire from medical
representatives of five cities of Andhra Pradesh,

Secondary Data: Secondary data is collected from various journals, books and articles
published in business news papers and on intermeat.

RESULTS AND FINDINGS
Views of Medical Representatives' towards the Work Life
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Table No 1. Struggle to achieve targets

Mledicel Representatives Working Cities e
Vijgyawada | Gunfur | Vizag [Kwmoo! |Rajammundoy
Covat T 36 22 29 15 150
SA  IExpected Count | 401 328 | 310 | 285 175 150.0
% OF Toml 436% | 400% |259% |372% | 313% | 365%
Struggles Couar 35 3 11 bT] 28 [58
achigvable A [Expecied Coun 423 ETH 127 | 30 183 1580
unachievable targets T, OF Total 264% | 367% |482% |372% | 542% | 3B4%
b L Count 30 13 12 13 1 8l
N MEpected Coont | 163 34 | 126 | 118 7.1 &0
%4 OF Tomal 182% | 194% | 165% | 167% | 1% 148%
Count g 3 5 3 ] 31
DA EpccedCoumt | 54 35 | 43 | 40 e 210
3% OF Tatal T34 | 3% | 5% | 3E% FETH 1%
Clount 3 =3 3 4 4 21
SDA  MErpected Covnt | 56 if | 43 | 40 15 210
%% Of Toml 35% | 56% | 35% | 5.1% CELH 5 1%
Counr 110 a0 % 7 a3 Ty
= Enpected Count | 1100 | 90.0 | 850 | 780 480 a0
% OfTaml | 100.0% | 100.0% |100.0% |100.0% | 100.0% | 000"

Table Mo 1 shows the responses of medical representatives to the statement “struggles o
achievable unachievable targets every month”. Out of the total respondents, a majority (74.9%) of
medical representatives across the five cities have agreed with the statement. While 10.2% of medical
represantatives did not agree with the statement, 14.8% of medical represantatives chosa to be
neutral.

Itis clear that out of total 110 respondents from Vijayawada, 48respondents representing 43.6
parcent strongly agreed with the statement. While 28(26 4 percent) agreed with the statement
20{18.2 percent) remained neutral, 8(7.3 percent) disagreed and 5(4.5 percent) strongly disagreed
with the statement.

Cut of total BO respondents from Guntur, 36 respondents representing 40percent strongly
agreed with the statement. While 33 (36.7percent} agreed with the statement, 13(14.4 percent)
remained neutral, 3(3.3 percent) respondents disagreed and 5(5.6 percent) strongly disagreed with
the statement.

Out of total 85 respondents from Vishakhapatnam, 22respondents representing 25.9 percent
strongly agreed with the statement. While 41(48.2 percent) agreed with the statemant, 14 (16.5
parcent) remained neutral, 5(5.9 percent) respondents disagreed and 3(3.5 percent) strongly
dizagreed with tha statement.
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Out of total 78 respondents representing 100 percent from Kurnool, 28respondents
representing 37 .2 percent strangly agreed with the statement. While 29(37 2 percent) agreed with the
statement, 13(16.7 percent) remained neutral, 3(3.8 percent) respondents disagreed and 4(5.1
percent) strongly disagreed with the statement,

Out of total 48 respondants from Rajahmundry, 15 respondents representing 21.3 percent
respondents strongly agreed with the statement, While 26(54.2 percent) respondents agreed with the
statement, 1(2.1 percent) remained neutral, 2{(4.2 percent) disagreed and 4({8.3 percent) strongly
disagreed with the statement.

Table No 2.5uperiors keep continuous pressure

bedical Represenmiives Woring Cities 2
ofal
Vijmymands | Goane | Vime |[Eumoeol | Rajshmundry
Counr 66 [ 51 a0 a0 251
54 [ Expectsd Count | 672 550 | 519 | 476 293 3510
% O Total €0.0% | 60.0% | 60.0% | S513% | E3.4% 1%
Count Y I 7 T} 2 B0
A [Txpecied Count | 214 175 | 165 | 152 35 B0.0
E manth
e e %% Of Total 0% | 20.0% | 200% |244% E3% 15.5%
Superiors keep
) . ot 11 ¥ 7 B 1 36
JCORALAUOUS pfedaure
: : N | Expecied Count 5.6 73 74 3 42 360
achigve pnachievable
%5 Of Total 0% | 10.0°% | 8.2% | 103% 11% §3%
tacgets
Count 3 & 5 8 1 5
DA Farpeced Coumt | 70 57 | 54 | 48 30 60
%% Of Total 5.5% 87% | 55% |103% T 1% £.3%
Count 5 3 3 3 2 I3
SDA  Irnected Count | 48 39 | 37 | 34 71 150
%% Of Toral 1.5% 3% | 55% | 3.8% 4% 4%
Conat 110 5 85 T 4B 01
ol Erpecied Count | 110.0 500 | 850 | 780 480 4110
ok
% Of Total 100.0% | 100.0% |100.0%s |100.0% | 100.0% | L00.0%

Table No 2 shows the responses of medical representatives to the statement "every month top
superiors keep continuous pressure lo achieve unachisvahble targets”. Out of the total respondents, a
high majority (80.6%) of medical representatives across the five citles have agreed with the
statement, While 10.7% of medical representatives did not agree with the statemeni, 8.8% of medical
representatives chose to be neutral,

It is clear that out of total 110 respondents from Vijayawada, 66respondents representing 60
percent strongly agreed with the statement. While 22(20 percent) respondents agreed with the
statement, 11 {10 percentjremained neutral, & {5.5 percent) respondents disagreed and 5 (4.5
percent) strongly disagreed with the statement.

Qut of total 30 respondents from Guntur, S4respondents repressnting 60 parcent strongly
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agreed with the statement. While 18 (20 percent) respondents agreed with the statement and 5(10
percent) remained neutral, 8(6.7 percenl) respondents disagreed and 3(3.3 percent) strongly
disagreed with the statement.

Out of total 85 respondents from Vishakhapatnam, 51respondents reprasanting 60 parcent
strongly agreed with the statement. Whila 17{20 percent! respondents agreed with the
statement,7(8.2 percent) remained neutral, 5(5.9 percent) respondents disagreedand5(5.9 percent)
strongly disagreed with the statement.

QOut of tolal 78 respondents representing 100 percent from Kurnool, 40rezpondents
representing 51.3 parcent strongly agreed with the statement, While 19{24.4 percent) respondents
agreed with the staterment, 8(10.3 percent) remained neutral, 8(10.3 percent) disagreed and 3(3.8
parcent) strongly disagreed with the statement.

Out of total 48 respondents from Rajahmundry, 40 respondents representing 83.3 parcent
respondents strongly agreed with the staterment. While 4{B.3 percent) respondents agreed with the

statement, 1{2.1 percent) remained neutral, 1{Z.1percent) respondent disagreed and 2{4.2 percent)
respondents strongly disagreed with the statement.

Table No 3. Stockist visits at ex-stations are adifficult task

Medical Ragresentarives Wo rking Ciries -
ota
Yijayawada | Guniue | Vizg |Kumool |Rajahroundey
on Count FT; ET) I8 32 7 156
Expected 41H 343 | 323 | 296 1132 1560
%4 OFf Total AL %% | 36.7% | 32.0% | 41.0% 35.4% 3B.0%
Count 38 il 39 26 2 156
Stockist visits t Ex- | Evpected 418 3432 | 323 | 98 18.2 156.0
S R i % O Total 34.5% | 344% | 45.0% |33.3% | A58% 3B.0%
stations is  difficult Count 15 7 13 14 7 66
task to imwvel long N Expected 177 1435 136 | 125 7T 860
distance and try to %, OF Tatal 15.6% | 159% | 15.3% | 175% 146% 16.1%
collext pimary Count % 5 3 3 i )
slers
! DA Empected il 432 34 i 22 190
%, Of Toml B, 580 | 3.5% | 3.8% 2.1% 465
Count 4 4 2 3 1 14
SPA ™ Ernected 37 3.1 2% | 27 16 140
5, OF Torel 1.6% 44v | Z4% | 3.8% 2.1% 3.4%
Count 110 50 5 7R 41 4Ll
- Expected 1100 300 | 850 | 760 FEN) a0
% OF Total TO00% | 1000% [100.0% |1000% | 100.0% | (0005

Table Mo 3 shows the responses of medical represe ntatives to the statement “stockist visits at
ex-stations and out-stations to travel long distance and fry to collect primary orders along with
maintaining doctors call average per day is a difficult task”. Out of the total respondents, a majority
(76% ) of medical representatives across the five cities have agreed with the statement. While 8% of
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medical represeniatives did not agree with the statement, 16.1% of medical representatives chose to
beneutral,

It is claar that out of total 110respondents from Vijayawada, 46respondants reprasenting 41.8
percent strongly agreed with the statement. While 28{34.5 percent} agreed with the statemant,15
{13.6 parcent)remained neutral, 7 (6.4 percent) respondents disagreedand4(3.6 percent)
respondents strongly disagreed with the statement.

Out of total 20 respandents from Guntur, 33 respondenits representing 36.7percent strongly
agreed with the statement. While 31 (34.4 percent) respondents agreed with the statement, 17 (189
parcent) remained neutral, 5(5.6 percent) disagreed and4(4.4 percent) respondents strongly
disagreed with the statement.

Cut of total BS respondents from Vishakhapatnam, 28respondents representing 32.9 percent
strongly agreed with the statement. VWhile 39{45.2 percent) agreed with the statement, 13 (15.3
percent) remained neutral, 3(3.5 percent] disagreed and 2{Z.4 percent) respondents strongly
disagreedwith the statement.

Dut of total 78 respondents representing 100 percent from Kurnool, 3Z2respondents
reprasenting 41 percent strongly agreed with the statement. While 26(33.3 percent) agreed with the
statement, 14(17.8 percent) remained neutral, 3{3.8 percent) disagreed and 3{3.8 percent)
respondants strongly disagreed with the staterment.

Dut of lotal 48 respondents from Rajahmundry, 17 respondents representing 35.4percent
respondents strongly agreed with the siatemanl. While 22{45.8 percent) respondents agreed with the
statement, 7{14.6 percent) remainad neutral, 1{2.1 percent) respondent disagread and 1(2.1 percent)
respondenl strongly disagreed with the statement.

Table No 4. Physical and mental strain with unachievable targets

wedical Representatives Working Cities Total
oial
Wijayawads| Guatue | Viesg |Kumool| Rajahmuandry
Count 45 29 24 23 10 131
A Expected Coung EEN 287 7.1 243 153 1310
Be OF Totsl 40.49% 3228 | ZBEY | F9.5% 20.BRy 31.9%
A Cownt 42 37 44 38 27 1EE
Expected Cobnd 50,3 41.2 EE R 5.7 220 LE8-9
% OF Tatal 38.2% 47, 1% | 51.B% | 48.7% 56.3% 45, 7%
o Counr 4 i4 13 ] 7 58
Lot of physical and Expected Conng 155 12.7 120 1.0 5.8 580
e Bt b 0e Of Totel 12.7% I5.6% | £5.3% | [2.8% 14.6% I4.1%
C t & 5 3 (3 2 2
stress feeling in the o, il 2
; X Expected Cowung 59 4 8 4.5 4.2 26 220
procesg ol wving b
; % 3 Total 5.5% 5.6% 3.5% 7. 7% 4.2% 54%
ubigghievable rarget
Couang 3 5 | | b 12
DA =
Expected Cound 3. 2.0 2.3 2.3 1.4 12.0
5 Of Taral i7% 5.6% | L% | L% 4.3% 25%
Count 1o oo 45 T8 48 411
Expected Coong g0 90.0 a5.0 TE.Q 43.0 4100
Toul s OF Tatal 10D.0% 100.0% | 100:0% | 100.0% 100.0% 100, 0%
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Table No 4 shows the responses of medical representatives to the statement "lot of physical
and mental strain and stress feeling in the process of trying for unachievable targats”. Out of the total
respondents, a majority (77.8%) of medical representatives across the five cities have agresd with the
statement. While B.3% of medical representatives did not agree with the statement, 14.1% of medical
representatives chose to be neutral.

Itis clear that out of total 110respondents from Vijayawada, 45 respondents representing 40.9
percent strongly agreed with the statement. While 42(38.2 percent) agreed with the statement, 14
(12.7 percent) remained neutral, 6 (5.5 percent) disagreed and3 (2.7 percent) respondents strongly
disagreed with tha statement.

Sut of total 90 respondents from Guntur, 29respondents representing 32.2pearcent strongly
agreed with the statement. While 37 {41.1 percent) agreed with the statement, 14{15.6 percent)
remained neutral, 5(5.6 percent) respondents disagreed and 5(5.6 percent) respondents strongly
dizagreed with the statement.

Dt of total 85 respondents from \ishakhapatnam, 24respondents representing 28.2 percent
strongly agreed with the statement. While 44(51 .8 percent) respondents agreed with the statement,
13 (15.3 percent) remained neutral, 3(3.5 percent) respondents disagreed and1(1.2 percent)
respondents strongly disagreed with the slatement.

Out of total 78 respondents representing 100 percent from Kurnool, 23respondents
representing 28.5 percent strongly agreed with the statement. While 38{48.7 percent} respondents
agresd with the statament, 10{12.8 percent) remalned neutral, 6(7.7 percant) disagreed and 1(1.3
paercent) respondents strongly disagreed with the statement,

Out of total 48 respondents from Rajahmundry, 10 respondents represenling 20 Bpercent
respondents strongly agreed with the slalemenl. While 27(56.3 percent) respondents agreed with the
statemenl, 7{14.6 percenl) remalnad neutral, 2{4.2 percent) respondents disagreed and 2(4.2
percent) respondents strongly disagreed with the statement.
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Table No 5. Long distances need to travel for companies meetings

Iedical Representanives Working Cities ol
Vijayawada | Gunrer | Vizeg | Kumool | Rejabmendry
Court a4 36 33 27 20 160
S&  IExpecied Count 418 350 | 331 | 304 18.7 160.0
5, Of Toml 400% | 400% | 388% | 346% .T% |389%
Long disrances Coutl 23 T3 17 21 23 L0z
need fo travel to A [Expected Count 173 723 FIN 19.4 [ 102.0
witend companies %% Of Total 209% | 20.0% | 20.0% | 269% FEX T FYE-LT
meetings quiet P 1z M) ) iz 0 iy
i i N Ezpecied Count 126 103 57 X 55 470
U Of Tatal 109% | 11.0% | 153% | 154% 0.0% 11.4%
Count ] E 5 3 ) 29
DA IEspected Comt 78 54 ] 55 A 90
% OF Total g1 B9% | si% | 4% 435 7%,
Coumt 2 1k 17 13 3 73
SDA IEpecied Count || 195 60 | 51 | 138 G GEY
% Of Total 200% | 200% | 20.0% | 16.7% B.3% 17.8%
Count 110 90 25 8 43 411
s Expected Count | 1100 900 | 850 | 780 480 4110
%5 Of Torai 100.0% | 100.0% | 100.0% | 100.0% | 100.0%  (100.0%

Table Mo 5 shows the responses of medical representatives to the statement "long distances
need to travel to attend companies’ meefings quiet frequently”. Out of the total respondents, 63.7% of
medical representatives across the five cities have agreed with the statement. While 24.9% of medical
representatives did not agree with the staterment, 11.4% of medical representatives chose to be
neutral,

It is clear that out of total 110 respondents from Vijayawada, 44 respondents representing 40
percent strongly agreed with the statement. While 23(20.9 percent) agreed with the siatement and 12
{10.9 percent} remained neutral, 8 (8.2 percent) disagreed with the statement and 22 {20 percent)
strongly disagreed with the statement,

Out of total 20 respondants from Guntur, 36 respondents representing 40percent strongly
agreed with the statement. While 18 (20percent) agreed with the statement and 10{11.1 percent)
remalned neutral, 8(B.9 percent) disagreed with the statement and 18 {20 percent) strongly disagreed
with the statement.

Cut of total BS respondents from Vishakhapatnam, 33respondents representing 38.8 percent
strongly agreed with the statement. While 17(20 percent) agreed with the statement and 13 (15.3
percent) remained neutral, 5{5.9 percent) disagreed with the statement and 17 (20 percent) strongly
disagreed with the statement.

QOut of total 78 respondents representing 100 persent from Kumool, 27 respondents
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representing 34.8 percent strongly agread with the statement. While 21(26.9 percent) agreed with the
statement, 12(15.4 percent) remained neutral, 5(6.4 percent) disagreed with the statement and 13
(16.7 percent) stronaly disagreed with the statement.

Out of total 48 respondents from Rajahmundry, 20 respondents representing 41.7 percent
respondents strongly agreed with the statement. While 23(47.9 percent) agreed with the statement,
no respondents remained neutral, 2{4.2 percent) disagreed with the statement and 3(6.3 percent)
strongly disagreed with the statement.

Table No 6. Company fixes unachievable targets

Medical Representalives Wacking Ciites
Tivtal
Vigawads | Guotur | Vimg |Wurnool | Bagabmundoy
SA Coimr R EL 20 b It 150
Expected Count 40,1 EFL JlLn 285 IT% 1500
4 CH Tural 40 0% 40.0% | 30.6% | 35.9% 3339, 36.5%,
A Coount 45 34 23 35 26 183
Expecied Counr 450 0,1 37.8 347 214 1830
Company [xes a5 Of Total P 37.8% | smeta | 44.9% £4.2%, 44 50y,
unazhigvablie M Count i g 12 7 4 41
Targals avary Expected Covnt 1.g 9.0 8.3 T8 48 $1.0
e 8 13 Totel 1% B3t 144% | W0 B.3% 100
' DA Counf B 7 4 5 2
Expeoted Count 70 7 54 45 EN 260
4% Of Tozml T:3% Th% 4,78 fi. 4%, 4 3%, 6.5%
304 Cemni 3 -1 0 3 0 i1
Expected Count 9 24 ra il L3 11.0
%5 (OF Taial 2.7 5.6% £ 1.8 .00 2.7
Conamt |10 90 25 8 4% 4]1
Expected Count | 100 90.0 5.0 TR0 AR 4110
Tuzl 0% OF Tutal 100,05 100,00 | TODOR | 700,04 | 0000 100, 0

Table No 6 shows the responses of medical representatives to the staternent "companies fix
unachievable targets every month", Out of the tolal respondents, a high majority (81%) of medical
representatives across the five cities have agreed with the statement While 2% of medical
representatives did not agree with the statement, 10% of medical representatives chose to be neufral,

It is clear that out of total 110respondents from Vijayawada, 44 respondents representing 40
percent strongly agreed with the staterment. While 45(40.9 percent) respondents agreed with the
statement, 10 (9.1 percant) remained neutral, & (7.3 percent) disagreed and 3 (2.7 percent) strongly
disagreed with the statement.

Out of total 80 respondents from Guntur, 26 respondents representing 40percent strongly
agreed with the statement, While 34 (37.8 percent! agreed with the statement, 8(8.9 percent)

remained neutral, 7(7.8 percent) respondents disagreed and 5(5.6 percent) strongly disagreed with
the statemenl.

Out of total 85 respondents from Vishakhapatnam, 26 respondents representing 306 percent
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strongly agreed with the statement. While 43(50.6 percent) respondenis agreed with the statement,

12 (141 percent) remained neutral, 4(4.1 percent) respondents disagreed and no respondents
strongly disagreed with the statement.

Out of total 78 respondents representing 100 percent from Kurmnool, 28 respondants
representing 35.9 percent strongly agreed with the statement. While 35(44.9 percent) agreed with the
statement, 7{9 percent) remained neutral, 5(6.9 percent} disagreed and 3(3.8 percent} respondents
strongly disagreed with the statement.

Out of total 48 respondents from Rajahmundry, 18 respondents representing 33.3 percent
respondents strangly agreed with the statement. While 26 {54.2 percent} respondents agresed with the
statement, 4 (8.3 percent) remained neutral, 2(4.2 percent) disagreed and no respondents strongly
disagreed with the statement,

Table No 7. Threatto the present job

hdedical Represantatives Worldng Cities
Vieyaweda | Cunur | Vaag |Kumool |Rzahmundry e
54 Coupt 44 36 34 L i5 178
Expected Count 478 390 1% EER 6.8 1780
*s OF Togal 40.0% 4000 | 40.0% | 372% T2, 43.3%
A e 44 36 34 30 Y 153
R———— Eapacted Count A0 8 335 e 90 17.9 1533.0
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aniliE sk N Crrunt 5 6 k 7 P 27
eomminEoGs Expecied Counl 7d i 56 51 s T
perfirmance o O Tulal 4.5% 7% B2% | %0% 4205 §.6%
D Ciount 13 g T & ! 15
Expevied Count .4 T T2 6.6 4.1 5.8
o OF Tofal 11,885 LR B2% | TR 2.1% 5%,
SDA Count 4 4 3 & | 18
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Table No 7 shows the responseas of medical representatives to the statement “threat to the
presant job when unable show continuous performanca”. Out of the total respondents, a high majority
(80.5% ) of medical representatives across the five cities have agreed with the statemsnt., While 12.9%

of medical representatives did not agres with the statemenl, 6.6% of medical represantatives chose to
ba neutral,
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Itis clear that out of total 110respondents from Vijayawada, 44 respandents representing 40
percent strongly agreed with the statement. While 44(40 percent) respondents agreed with the
statement, 5 (4.5 percent) remained neutral, 13 (11.8 percent) respondents disagreed and 4 (3.6
percent) respondents strongly disagreed with the statement.

Out of total 80 respondents from Guntur, 36 respondents representing 40 percent strongly
agreed with the statement While 36 (40 percent) respondents agreed with the statement,6(6.7
percent) remained neutral, 8(8.9 percent) respondents disagreed and4(4.4 percent} respondents
strongly disagreed with the staterment.

Out of total 85 respondants from Vishakhapatnam, 34respondents reprasenting 40 percent
strangly agreed with the statement. While 2440 percent) respondents agreed with the statement, 7
(8.2 percent) remained neutral, 7(8.2 percent) respondents disagreed and3(3.5 percent) respondents
strongly disagreed with the statement.

Dut of total 78 respondents representing 100 percent from Kurnool, 29respondents
representing 37.2 percent strongly agreed with the statement. While 30(38.5 percent) respondents
agreed with the statement, 7{9 percent) remained neutral, 6(7.7 percent} respondents disagreed and
6(7.7 percent) respondents strongly disagreed with the statement.

Dut of total 45 respondents from Rajahmundry, 35 respondents represanting 72.8parcent
respondants strongly agreed with the statement. While 9(15.8 percent) agresd with the statement,
2(4.2 percent) remained nautral, 1(2,1 percent) razpondent disagreed and 1(2.1 percent) rezpondent
strongly disagreed with the statement.

Table No 8. Struggle to achieve Weekly break up targets
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elong with ] Count i3 ¥ B E 2 42
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Table No 8 shows the responsas of madical representatives to the statement “weekly/Once in
10 days monthly breakup targets need to achieve along with meeting the doclor call average per day”.
Out of the total respondents, 63.2% of medical representatives across the five cities have agreed with
the staterment. While 26.5% of medical representatives did not agree with the statement, 10.2% of
medical representatives chose to be neutral,

Itis clear that out of total 110respondents from Vijayawada, 45 respondents representing 40.9
percent strongly agreed with the statement. While 22(20 percent) agreed with the statement, 13 (11.8
percent) remalned newtral, 21 (19,1 percent) respondents disagreedand?d (8.2 percent) strongly
disagreed with tha statement.

Ot of total 90 respondents from Guntur, 36 respondents reprasenting 40 percant strongly
agreed with the statement. While 18 (20percent) agreed with the alatement and 11{12.2 percent)
remained neutral, 18(20 percent) disagreed and 7(7 .2 percent) strongly disagreed with the statement.

COut of total B5 respondents from Vishakhapatnam, 33respondents representing 38,8 percent
strongly agreed with the statement. While 18(21.2 percent) respondents agreed with the statement, 8
(9.4 percent) remained neutral, 16({18.8 percent) respondents disagreed and10{11.8 percent)
raspondents strongly disagreed with the statement.

Dut of total 78 respondents represanting 100 percent from Kurnool, Z25respondents
representing 32.1 percent strongly agreed with the statement. While 24(30.8 percent) agreed with the
statement, 8{10.3 percent) remained neutral, 11(14.1 percent) disagreed and 10(12.8
percentjrespondents strongly disagreed with the statement.

Out of total 48 respondents from Rajahmundry, 8 respondents representing 18.7percent
respondents strongly agreed with the slaternanl. While 31(64.6 percent) respondents agreed with the
statemenl, 2{10.4 percenl) remained neutral, 3{6.3 percent) respondents disagreed and 4(8.3
percent) respondents strongly disagreed with the statement.

Table Mo 3. Special chemistdrives hasto do
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Table No 9 shows the responses of medical representatives to the statement “special chemist
drives has to do for personal order bookings fo raise secondary sales al stockist level along with
regular doctors calls/visits work”. Out of the total respondents, 61% of medical representatives across
the five cities have agreed with the statement. While 29.7% of medical representatives did not agree
with the statement, 9.2% of medical representatives chose to be neutral.

Itis clear that out of total 110 respondents from Vijayawada, 28respondents representing 25.5
percent strongly agreed with the statement, While 24{21.8 percent} agreed with the statement,15
(13.6 percent)remained neutral, 22 {20 percent) disagreedand21 (19.1 percent) respondents strongly
disagreed with tha statement.

Sut of tetal 20 respondents from Guntur. 30respondents representing 22.3 parcent strongly
agreed with the statemenl. While 27 (30 percent) respondents agreed with the slatement,6(6.7
percent) remalned neutral, 8010 percent) respondents disagreed and18{20 percent) respondents
strongly disagreed with the statement.

Dut of total 85 respondents from Vishakhapainam, 21respondents representing 24.7percent
stronglyagreed with the statement. While 23(27.1 percent) agreed with the statement,9 (10.6 percent)
ramained neuiral, 16(18.8 percent) disagreed and16(18.8 percent) respondents strongly disagreed
with the statement.

Out of total 78 respondents representing 100 percent from Kumool, 28 respondents
representing 35.9 percent strongly agreed with the statement. While24(30.8 percent) agreed with the
statement, (9 percent) remained neufral, 9{11.5 percent) dizsagreed and 10{12.8 percent}
respondents strongly disagreed with the staternent.

Cut of lotal 48 respondents from Rajabmundry, 23 respondents representing 47 Spercent
respondents strongly agreed with the slalemenl. While 23(47 .9 percent) respondents agreed with the
statement, 1(2.1 percenl) remained neulral, no respondents disagreed and 1(2.1 percent)
respondent strongly disagreed with the statement.

LIMITATIONS OF THESTUDY
Although the study was well planned it suffered from some unavoidable limitalions,

The first and second lock downs impesed by COVID-19 have restricted the free movement from
place to place in conducting the survey. Hence the study has been confined only to five major
cities of Andhra Pradesh.

The data collection from the respondents posed a major limitation. Some of the respondents were
reluctant to answer the questionnaire nor had they time to answer them fully.

DISCUSSION AND CONCLUSION

Medical representatives play a crucial role in the pharmaceutical industry, as they are
responsible for promoting and selling medical products to healthcare professionals. However, their
work life is not without its challenges. In this discussion, we will explore the markating challenges
faced by medical representatives and their impact on their day-to-day operations. By undarstanding
these challenges, we can identify strategies to overcome them and enhance the effectiveness of their
marketing efforts.

1. Regulatory Restrictions: One of the prominent challenges for medical representatives is
navigating the complex regulatory environment, Pharmaceutical marketing Is subject to stringent
regulations to ensure patient safety and ethical practices. Medical representatives must comply
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with guldslines regarding promotional materials, off-label marketing, and Interactions with
healthcare professionals. The dynamic nature of regulations can pose challenges in staying up-
to-date and ensuring compliance, which may restrict their marketing strategies and limit their
ability to effectively communicate product benefits,

2. Increasing Competition: The healthcare industry is highly competitive, with numerous
pharmaceutical companies vying for the attention of healthcare professionals. Medical
representatives often face the challenge of diffsrentiating their products from competitors’
offerings. They must possess in-depth knowledage about their products, undarstand thair unigue
salling points, and effectively communicate these advantages to healthcare professionals. The
increasing number of pharmaceutical companies and the evolving market dynamics make it
crucial fer medical representatives to continually adapt their marketing strategies to stand outina
crowded markatplace,

3. Limited Access to Healthcare Professionals: Gaining access to busy healthcare professionals
can be a significant challenge for medical representatives. Healtheare professionals have limited
lime and are often overwhelmed with patient care responsibilities. Securing appoiniments and
eslablishing meaningful interactions can be difficult. Medical representatives must find Innovative
ways to engage healthcare professionals, such as providing valuable scientific information,
organizing educalional events, or leveraging digital platforms for virlual engagemenl. Building
strong retafionships and demaonstrating the value of their producls becomes crucial in overcoming
this chalienge.

4. Evolving Healthcare Policies: Changes in healthcare policies and regulations can significantiy
impact the marketing landscape for medical representatives. Shifting reimbursement models,
formulary resfrictions, and changes in treatment guidelines can affect product adoption and
utilization. Medical representatives need to stay informed about these policy changes and adapt
their marketing strategies accordingly. They may need to reposition products, educate healthcare
professionals about new treatment guidelines, or provide evidence of cosi-effectiveness to align
with evaolving policies,

5. Elhical Concerns: Maintaining ethical standards in pharmaceutical marketing is paramount.
Medical representalives musl navigate ethical considerations such as ensuring accurale and
evidence-based product information, avolding confiicts ofinteresl, and respecting patient privacy.
Sirlking a balance belween sales targets and ethical conduct can be challenging, and medical
representatives must make ethical decisions even in high-pressure situations. Continuous
training and reinforcement of ethical guldelines are cruclal to address this challenge affectively,

Marketing challenges in the work life of medical representatives encompass regulatory
restrictions, increasing competition, limited access to healthcare professionals, evolving healthcare
policies, and ethical concerms. By recognizing and understanding these challenges, phammaceutical
comparnies can provide targeted support, training, and resources fo empower their medical
representatives, Moreover, leveraging technology, fostering strong relationships with healthicare
professionals, and adapting marketing strategies can help medical representatives overceme these
challenges and enhance their effectiveness in promoting medical producis. Ultimately, addressing
these challenges will contribute to better patient care and improved healthcare cutcomes.
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Transnational Neverland(s): Poetic Responses to
Disintegrated Neo-Liberal Identities

Pranav Kapil* and Balpreet Singh™

ABSTRACT

Thiz study is an aftempt o bring forth Jameas Methew Barrig's notion of Weverland', a ficfional
place whose agency is injected through the creafor's desire for escape and/or nostalgia, as a fool to
voice digsporic anguish. Yehuda Amichai, 3 Gemman-borm Orthodox Jew who made his home in Israel
and Agha Shahid All, & Kashmir-bom post who mads his home in Amerlca, both produce in thelr
ceuvres the breadoerumbs that lead to two distinct, yet similar Neverands. The paper sludies the
personal and expenential ideas of displacement from the homeland. These ideas are sparked by a
crisis of belonging and often result in the poetic recraation of such lost spaces. For the two bards, their
deep desira o revisil their homeland Le, the peaceflul Kashmir for All and the integrated Jerusalern for
Amichal become a recurring therme in thelr works. These recrealions are birthed through the mire of
childhood memories, nostalgia, and an urge to escape the present; The designs of these Neverlands
reveal many distinclions and yel some similarilies. Thus, it becomes essential fo examine these
breaderumbs and produce a comparalive account of the features of these Neverands. The paper
aftempts to trace these Neverlands along three spatial axes—nostalgla, childhood and escape. Thisfs
an effort to develop a nuanced understanding of diasporic aftempts sl reformulating an answer to the
challengs of disinfegrated neo-lineral identities.

Key Words: Neverland, Diasporic Homeland, Exile, Exodus, Displacement and Liminal Space

Introduction

In the 1830s, while Friedrich Hayek was defining the contours of what would be the influential
notion of Neoliberalism, he was offering something beyand opposition to ideas of wellare siates;
neoliberalism for him would be a comprehensive vigion of organising socialy. As Stephen Metcalf
notes that “[for Hayek] within such a society, men and woman nead only follow their own self-inlerest
and compete for scarce rewards, Through competition, Il becomes possible ... to discern who and
whal is valuable” (2017), When Loc Wacquant emphasised the proportional relationship between the
advent of neoliberalism and an expanded prison stale, he brought atlention to such a social
component. He offered that naoliberalism iz perhaps better understood as & "transnational political
project aiming toremake the nexus of [sic] market, stale, and citizenship from above” (Wacquant 213).

The augmentation of neoliberalism, therefore, did net limit itself to informing economic
policies. It encroached and confinues to encroach on socletal paradigms to influence culture. In our
nealiberal, globalised world order, consumption of media, continuous migration, relentless remapping
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of markets, political reorganisation of electorates, demographic changes, growing associations with
virtual micro-identities, ete. impact how we construct and perceive the identity of ourselves, others and
the world. Herein, any work of imagination camies the agency to disrupt traditional social structures |.e.
family, nation, local community, religion, efc. This creates experiences of disjunciure within aur
understanding of our spatial and temporal situatedness. Albeit contrasted with historical
identifications the former is perceived as one with greater stability, upon closer examination, however,
this is not sustainad. To illustrate, the world persists, perpetually in transit, be it ideas, peaple, images,
products, profits, philosophies, trends, technologies, ete. yet it also comprises larger structures or
Metworks &.g., nation-states, which upon closer examination disintegrate Into variables in transit or
actors and actants that constitute the given network. The relafions and trajectories of relations
between these moving variables, Appadural noted as global flows. He primarily fists five of them Le.,
Ethnoscapes, Technoscapes, Financescapes, Mediascapes and |deoscapes. Thus, in a neo-liberal
world, identity, however it may be produced, is created within these spaces. While imagination has the
potential to disrupt such structures, larger structures take longer to dissipate into global flows.
Diasponc identities are structures which begin in dynamic-cohesion and as such respond to such force
of dissipation produced by globalisation in abstract forms. For Deleuze, difference determined that
there is no identity, and in repatition, nothing remained what it was previousty. The reproductions or
coples produced are something new in every instance, thus, everything is in a constant state of fiux,
and identity can only be understood as becoming and not a being. Thus, the challenge of disintegrated
neo-liberal identities is perhaps best addressed through literature and the abstract landscapes it has
to offerl.e., Meverlands,

Characteristics of the Meverland(s)

James Mathew Barrie's fairy play Peler Pan (1904) and later homonymous povel in 1911
famously presented an imaginary and fantastical setfing called "The Neverland'. From then.on it has
persisled as avehlcle for Herary and imaginative expression for over a cenlury, from the early days of
Barrie’s play lo the 2019 documentary on Michael Jacksan. In the primary drafts of Peter Pan, the
Island was called “Peter's Never Neverland”. Neverland Is an island where Peter Pan, a mischlevous
bay, flies off and never grows up. Adventures are also never far away on this mythical island where
Peter, the leader of the lost boys, is often found conversing with mermaids, pirates and fairies. In
Barrie's tales, the real world, one which is full of harsh realities is called the Mainland. Barrie tries to
showease a criticism of his contemporary society and its domestic reality by creating the fictional
sefting of Meverand in total contrast and opposition to the Mainland. However, he Invariably ends up
creating a literary vehicle which houses a great immensity of human experience. The MNeverland Is,
thus, used metaphorically for childhood, nostalgia and as an escape from the mainland and its
sufferings. It offers an architecture particular to its creator's notion of their childhood, memories of their
home and a desire to escape their present. Barrie notes in Chapter 11

"0Of course, the Neverlands vary a good deal. John's, for instance, had a lagoon
with flamingos flying over it at which John was shooting, while Michasl, who was
very small, had a flamingo with lagoons flying over it. John lived in a boat turned
upside down on the sands, Michael In & wigwam, Wendy In a house of leaves
deftly sewn together. John had no friehds, Michael had friends at night, Wendy
had a pet wolf forsaken by its parents..." (Barrie 7)

Such is the case wilth the two poets being examined in this study, for both are driven by the
sense of a disintegraled identity and they respond to it by creating, In their ceuvres, a space heare
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examined as a Neverland — the minutize of these Neverland(s) are particularised to their lived
experience. Agha Shahid Ali was a modem poet, well acknowledged for his diasporic consciousness.
Born in Kashmir, he moved to Mew Delhl and finally emigrated to and settled in America. The
attachment he had far his roots and the aching distance from his homeland, affected him deeply. Inan
essay titled 'A Darkly Defense of Dead White Males’, he noted that "the moon would shine into my
dorm room, and | remember one night closing my eyes and feeling | was in my room in Kashmir”, and
that “sometimes in & bar at 2:00 a.m., like so many Amearicans, | felt alone, almost an exile (except
when | got lucky!)". Ali keenly portrays his triple exile from India, Urdu and his displacement from his
motherand, Kashmir, in his poetic aeuvre. This voluntary displacement and the political disruplion in
Kashmirwere subjects for him to revisitin his poetic neverland, a faraway place in his imagination, that
fed his diasporic consciousness.

Although diaspora has often bean considered as a move from one geographical space to
another, diasporic sansibilities are nol confined fo borders and boundaries on the ground or political
crossovers. Rather, as in the case of Yehuda Amichal, it can also be traced as a move from spaces of
conflict to safe havens, Yahuda Amichal, the Israeli pogtl, was born to Jewish parents in Garmany and
was Initially named Ludwig Pfueffer. After moving back to lsrasl at the ags of twelve, he fought as a
British soldier in World War 1l and later in the Palestine War (1247-439). Amichai is celebrated for
having 2 postic voica that reverberates in the hearts of the masses. His poetry is deaply influsnced by
the establishment of an independent 1srae! by Jews and the displacement of the Palestinian society
during the 1948 Palestine exodus. His postry also envisions the emergance of 3 new |srasl amidst the
cultural and political complexities of Jerugalem. His name in Hebrew combines "Ami' meaning “my
nation" and *Chal" which means "life”, forming a combingd meaning of “my nation lives" ("The Poat
Who Invented Himsell™). While Agha Shahid Ali's poetry revalves around the temporal, cullural and
political space of Kashmir, Amichai's poetry is steeped In remembranca of Jerusalem and voices iis
many phizegs. Amichai was born under the growing totalitarianism of a Nazi state, whare Jews were
violently ostracized. In =earch of harmony and a safe place to call home, Amichai's family moved to
NMandate Palestine in 1835, But in May 1948, the Palestinian Mandate was divided into Jewish and
Arab states. Amichal was witness to the violence and exodus of Jews from their homeland leading to
the emergence of lzrael as an independent Jewish state. Amichai was striving for a gpace of
communal harmony in contrast to his birlhplace, Germany. With a deep 2ense of dizsalisfaction over
the disharmony among the Jaws and Arabs in Jerusalem, he triled to compensate for this conflict and
the displacement of Jaws In his poetry, hoping to gain space for the peaceful co-existence of the twao.
Having been a witness to such a Jeruleum in its early days, when he was but @ boy living with his
parents, he continues to long for It when he grows up In a Jerusalem perpetually In conflict. Like a
diaspora striving to recreate a homs he once knew, he longs for the Jerusalem he saw az a child and
longed for all his life.

Agha Shahid Ali and Yehuda Amichai are examined as attempling to reclaim their lost identities
via an imaginative transnational network. Ali and Amichai, having moved away from their nations,
trawvel within their homelands' imaginative territory to reconstitute situatedness for the lacunae of losl
identity. This imaginative context within which the dynamic and abstract desire for identity takes form
is examined as Neverland, This Neverland is the Liminal space for Ali and Amichal. Liminal spaceis a
space in transition between two other spaces. The etymological rocts of the word liminal are from the
Latin word 'limen’ meaning 'threshold'. It is a kind of waiting area between what space was and what is
next. Physical liminal spaces are usually familiar abandoned places which make someone
uncomfortable and unsettied. Mental liminal spaces are having emoticnal waves that lead from one
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state of mind to another. Physlcal events like exodus, displacement or nostalgla for the motherfand
generate the mental iminal space. Non-physical liminal spaces or mental liminal states are because
of transitional moments that make someone feel about his new identity or expenmenting with thal
identity just because of an event llke migration, exodus or exile, Liminal space defines the memetic
aesthelics of physical liminality by associating It with past events like childhood memaories or traumatic
evenis like exodus and displacement from the homeland. There is a strong bridge between the liminal
spaces and hauntology. This is the reascon that liminal spaces are subjective. Few people may not
relate to Ali's exile expressed in his verses and the exedus of Jews in Amichai's poetry the way both of
them dao.

Immigrants and the Re-Memaorialization of Diasporic Homelands

For diasporicwriters the attempts at recreating their homelands often resultin two realisations:
one, that the homeland doesn't exist and perhaps never existed the way they remember It [.e. it
evolves not just due to external forces but also through their own experience with it; two, that their
homeiand is inaccessible oulside of imagined spaces |.e. they may never be able to visitil. Hence the
re-memorialization of their homeland(s} is much like echoes reverberating in empty chasmas far away
from thelr situatedness, perfecily voleing the despalr of their disintegraled identities. Agha Shahid All's
exile, although a velurdary one, was a source of greal diasporic anguish for hirm. This angulsh is
addressed through the recreation of visions of his homeland In his poems. Thase recreations offeran
imaginary landscape in his writings, wherein reside the deep desire to escape to his homeland and the
most potent of childhood memores. In &n interview with Eric Gamalinda taken in All's apariment in
Brooklyn in April 2001, he said, “Of courge, I'm not an exile technically, because | haven'l been kicked
out of any place, but temperamentally | would say I'm an exile [...] the ability to inhabil several
circumstances and several hislorlcal and national backgrounds simultanecusly makes up the exilic
temperament’ (Gamalinda).

Pater Pan, Agha Shahid All and Yehuda Amichai were immigrants. They had left their homas in
pursuit of a better life. For Peter, it was to get away from the predetermined designs for his life that his
parents had crafted with little input from him. Peter had told Wendy one night when he was still in the
crik that his “father and mother [were] talking about what [he] was to be when [he] became a man...",
Having rejected his parents' ideas for his life, he left the crib and moved to Kensington Gardens, where
he would live for an alongated period with the fairies (Barrie 24}, While Ali may not have had the
opporiunity to mingle with fairies as Peter Pan did {albeit a case can be made for the time he spent with
Begum Akhtar) his move to America gave him the success In life he so desired. All did have a
phenomeanal time nmaking novel contributions to postry while in America, as Manan Kapoor notes:

“In hindsight, Shahid had reallzed that moving to America was a plvetal dacision
which had placed him in an enviable position where he was simultansously
contributing "o the new anglophone literatures of the waorld, the new
subcontinental lteratures In Englizh and the new multiethnic literatures of the
United States'." (Kapoor 68)

For Amichal the reasons to move away from home were far meore pressing than those for Al or
Pan. Even though Amichai's family had ancesiral connections in Germany, his father had decided to
move the family to Petah Tikva, Mandate Palestine in 1936 on account of the increasing threat from
the Mazis. This, however, also meant that the 12-year-old Amichai would be separated from his
childhoed love, Ruth Hanover, who was a disabled daughter of a local rabbi. Ruth was denied an
affidavit by the British and LS immigration and eventually, "perished in the Scbiber death camp in
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Poland in 1943, after numerous Tailed attempts by her father as well as by Amichai's father to rescue
her". (Kronfeld 13) Life in Petah Tikva and then Jerusalem was conducive to Amichal's survival and
inclinations, he received religious education at a school in Jerusalem and eventually joined Haganah,
the Zionist paramilitary defence force for the Jewish community.

Omphalos of the Neverlands

For Agha Shahid All, Kashmir [s Invariably the central locus of his poatic world. Albalt & key
catalyst for his poelic process, Il never emerges as a Utopla In his poetry. His Kashmir often presents
itzelf as a landscape lost to time. Although it often places itself as a central concem In hiz poetry, fora
lang time follewing his move to America, he was unable lo address il

"For almaost a decade, Shahid hadn'l used the word "Washmir' in his poetry. As he
was [...] exploring his hyphenated identity, Kashmir, somehow, had fallen into the
backdrop., However, when he finally uttered the word [...] he launched into a
frenzy, repeating it over and over and over, allowing it to spiral through a web of
semantic associations." (Kapoor 134)

The Kashmir that eventually reveals itself Is addressing a void left by a disintegrated idantity
continuously being pulled at by new circumstances. As he laments the loss of his idenfity, he
simultaneousty tries to retrace, reinvent and re-estaklish that identity. Manan Kapoor notes that “As
things developed in Kashmir, so did the meaning of the word "Kashmir' for Shahid. With time, it had
acquired new meanings, and from being a metaphor for home, it had turned into a metaphor for a lost
homeland” (Kapoor 138). The diasporic poet was getting engaged in the double duly. As R,
Radhakrishnan puts it, "As diazpora citizens doing double duty [...] we have a duty to represent India
to ourselves and to the United States as truthfully as we can™ (Banerjee 2027).

A strona sense of loss, desire and love s made visible through his Invocations and repetilive
allusions to Kashmir, The Blesséd Word: A Prologue in The Counlry Without a Post Office |s a perfecl
aexample of it. Whereln 'IKashmir' turned into an incantation, a spell whereby Shahid lay the word flatin
front of himself to relnvent ‘an Imaginary homeland, filling it, closing it, shutting himself (myself In it}
(Kapoor 134). In the poem, he used different spellings of the word to refer to the many phizegs of
Kashmirthat are birthed when trying to recall it.

Let ma cry out in that void, say it as | can. 'write on that void; Kashmir, Kaschmir,
Cashmera, Qashmir, Cashmir, Cashmire, Kashmere, Cachemire, Cushmeer,
Cachmiere, Casmir. Or Cauchemar, in a8 sea of stories? Or: Kacmir,
Kaschemir, Kasmers, Kachmire, Kasmir. Kerseymera? (Ali171)

Just like Kashmir Iz for All, Jerusalem becomes the omphalos of Yehuda Amichal's poetic
world. His verses explore the untouched chapter of Jerusalem's history. He explained his own first-
hand experience of war in his verses and gave voics ta the sufferings of Jews. He started writing
poetry just after 1849, the war of independence, Jerusalem is the pulssating heartbeat of his living
poetry, He expressed his childhood memories In a peaceful Jerusalem, the cullural visage of
Jerusalem and most importantly the eventual chaos and violence that seemed to have gripped his
motherand. His poetry portrays the journey of Jerusalem as a space of communal harmony despile
the struggles amang Jews, Christians. and Muslims. Aviya Kushnerin How One Nation Mourns a Post
remarked that the poet was simply "Jerusalem’s great friend. He wrote of her as a child, a lover, a
companion, and an enigma. She was always on his mind, and he was always trying lo understand her”
(613-14), Throughou! his ceuvre, Jerusalem's greal friend irled to examine and Interpret it from
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avolving viewpoints. Like Agha Shahid All, Amichal also tried to retrace and revisit his emphalos by
reinterpreting its nomenclature in "Jerusalem, 1967

The city plays hide-and-seek among her names:
Yerushalayim, Al-Quds, Salem, Jeru, Yeru, all the while
whispering herfirst, Jebusite name: Y'vus,

Y*wus, Y'vus, in the dark. She weeps

with langing: /Elia Capitolina, /Elia, /Elia.

She comes to any manwho calls her

Atnight, alone. Butwa know

who comes towhom. (Amichal 84)

It appears that Jerusalem speaks to Amichal when he is no longer able to speak to it The
conversation manifests itself in silences only the poet could expenence, however, through the simple
tool of description he can craft signs for the readers to eavesdrop on this comversation brimming with
nostalgia. This sirange and enigmatic relationship he has with Jerusalem hosts many a ciphered
record of fathomless despair and longing. He wrote in Jerusalem 1967:

“OnYom Kippur In 1967, the Year of Forgetting, | putan

my dark heliday clothes and walked to the Old City of Jerusalem.
Foralong time | stood in front of an Arab's hale in the wall shop,
not far from the Damascus Gale, a shop with

buttons and zippers and spools of thread

in svery color and snaps and buckles.

Arare light and many colors, likean openArk.

I told him in my heart that my father too

had ashop like this, with thread and buttons.

| explained to him in my heart about all the decades

and the causes and the events, why lam now here

andmy father's shop was bumed there and he is buried here.
When | finished, itwas time for the Closing of the Gates prayer.
He too lowered the shutters and locked the gate

and | returned, with all the worshipers. home." (Amichal 83)

Yom Kippur also known as the 'Day of Atonement' is a holy day in Judalsm, On this day Jews
seek to atone for thelr sins and achieve reconciliation with God. In the above poem, Yehuda Amichai
charts his path to such reconciliation which iz marked by a recounting of the Old Jerusalem in the
present and that in hig father's time. The description of the hole-in-the-wall shop In Old Jerusalem and
his irmaginary conversation with the shopkeeper on the day of Yom Kippur marks a key aspect of
Amichal's experience. His father, who s no longer with him, offers memories (o Amichai. The
recollections he makes in this conversation span the duration of his life and marks his situatednass; "
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explained to him In my heart about all the decades, and the causes and the events, why | am noew
hered! and my father's shop was burned there and he is buried here." Ranen Omer-Sherman in
“ehuda Amichai, Jerusalem, And The Fate Of Others® notes that "Anather crucial dimension of this
resolutely unsentimental poem resides in its imperative to remember both the father's religion and
wolnded history. These necessarily compel the "I" to see the present differently than his compatriots”,
Furthermore, these lines that evoke his father's memory and his Zionism point to Amichai's history as
someone in exile using his father's memory as an anchor to establish his identity. His memaories of his
father inform his memories of Jerusalem and they both persist in an inseparable cohesion. This finds
reference in another poem published in the 1974 collection;

*Jerusalemis a place where evaryone ramembers
That they have forgotten something thare

Butthey dontrememberwhatitis.

In order to remember

Iwear my falher's face

Onmine..." (Amichai 207)

Thus, Amichai's Neverland is centred on Jerusalem. And invariably he must access it through
memories of his fathar and his childhood.

The Mastalgia of Childhood Memories and a Cultural Pluralism

Shahid Ali's peetic corpus is knitted with the themes of cross-cultural plurality, the beauty of
Kashmir, his childhood memores with his elders, the exedus of Kashmir pandits and the ensuing
palitical turmail in Kashmir. Ali was a beneficiary of three cultures i.e., Hindu, Muslim and American.
Growing up, poetry at his home was recited in four languages i.e., English, Urdu, Persian and
Kashmiri. Although he was born in a Muslim family, he had constant exposure to various religions from
anearly age.

“In & photograph from the early '50s, Shahid Is dressed as Krishna, A crown rests
on his head, although at the time he was unaware of whal il represented or who the
'blue, invisible god' was. The piciure was laken al Jamia Millia lslamia In Delhi
when Shahid was barely two years old. A few years later, when thay were in
Kashmir, his mother dressed him azs Krishna on each Janmashtami and took him
to the refugee home she ran. Intime, his admiration for Krishna grew, and dressing
up as the Hindu god turned into a preclous memory.” (Kapoor 1)

His mother, Sufia Agha, a Sunni Muslim from Uttar Pradesh, sang him bhajans while his father,
Agha Ashraf Ali, an educationist with liberal leanings, exposed him to the thoughts of a variety of social
thinkers of the time. While his patemal grandmother, Begum Zafar Ali, was a devoted Shia Muslim who
taugit him about 1slam, he also attended a Catholic school and was infrigued by Chirist during his initial
YEars,

Much like Peter Pan, for All, his Neverland was crafted from childhood memories. Shahid
ramembered this tradition forever, Kapoor notes "A few yaars later, when he realised who Krizshna
was, Shahid went through what Igbal calls his 'Krishna phasa'. He not only dressed as Krishna but also
ran around the house with an idol, asking his parents to halp him bulld a temple®. This childhood
memory for All was a precicus one, In an slegy for his mother, he wrote;
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“...and |, one festival, crowned Krishna by vou, Kashmir listening to my flute. You
neverletthe gods die”. (Ali247)

Similar childhood memories of love and joy help canstruct Ali's Nevertand when hie recalls
Begum Akhtar or Faiz being piayed in his home in Kashmir, His father's voice reading Faiz had lefta
lifelong imprint on his poetic sensibility. His fondness for Begum Akhtar further sustained his affection
for Faiz. He notes, "“Begum Akhtar comes back to me in strange moments. As does Faiz. Often, the two
come back together” (Kapoor 86). Begum Akhtar's presence not only informed his fondness for ghazal
as a poetic form but also resonated with the culture he grew up in. [Kapoor notes that "Ghazal's
existence in two worlds, geographies and culiures tumed the form into a comfortable space for
Shahid, where he could be truly expressive. In his ghazals; he emerges as a mystic who interprets the
world in a very different manner from a modern post” (IKapoor 123,

Agha Shahid All's Neverland is an empty cultural “room of requirements” often visited by
diasporic identities like Aliin search of nostaigic fodder. He visits Kashmirin his imagination by visiting
old music gharanas, the rivers like Jhelum and |akes. Critic Bruce King observed in “Agha Shahid Ali's
Tricullural Nostalgia®™ that the poetry of All is focused on fear and "obsessions.... memaory, death,
history, ancestors in the family, nostalgia for the past that he has never known, dreams, Hindu
ceremonies, friendship and self-awareness about a poel.” (King 4)

His poam "Paostcard from Kashmir" shows his intense nostalgia. The speaker stares at the
postcard photographs of Kashmir, where he balonged, but now he can just recall his motherdand. He
falt that his imagination for his motherdand is vast, containing what he and that place currently is, and
this exposes his profound love for the place he once belonged to. His exlle is generating his nostalgia
and making him realise what he is missing — landscape, language, shades of differant cultures, his
loved ones in Kashmir and his former self. Hewrites:

This is home. And this the closest
I'l ever be to home. When | return,
The colours won't be so brilliant,
The Jhelum's waters so clean,
Soultramarine. (All29)

A similar notion of cultural plurality is noted in the works of Yehuda Amichai. However, for
Amichai, this plurality is revealed in a spirtual context i.e. through Amichai’s notion that god celebrates
diversity and plurality. Chana Kronfled notes, "Amichai's critique of a dualist ethics that is based onthe
axclusion of the “other” finds its anchor in the grammatical and ontological paradox of God's singular
plurality, as it brings together maseculine and feminine, male and female, Jew and Arab” (Kronfled
241). The Language of Love and Tea with Roasted Almends, Poem No. 1 in Open Clesed Open
provides evidence for the same.

"Layla, night, the most feminine of all things, is masculine

in Hebrew, butit's also the name of a woman.

Sunis masculine and sunsetfemining,

the memory of the masculine in the feminine, and the yearning

of awoman in aman. Thatis to say: the two of us, that is to say: we.

Andwhy s Elohim, Ged, in the plural? Becauss All of Him
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are sitting in the shade under a canopy of vines inAkko,

playing cards. /And we sat ata table nearby and | held your hand
and you held ming instead of cards, and we too

were masculine and feminine, plural and singular,

and we drank tea with roasted almonds, two tastes

thatdldn't know each other and became one In our mauth,

And over the café door, nextto the sky, it said;

“Mot Responsible for ltems Forgotten or Lost." (Amichai467)

This poem goes beyond criticism to provide a surreal vision of an earthly god that incorporates
and celebrates hurman multiplicity.

Childhood memeries too continuously influence Amichai's poetic spaces. For Yehuda Amichai
his poem “| Studied Love" is more than a feminist critique of traditional Jewish prayer customs
(wherein atthe synagogue the women are separated from the men by a mechitza i.e. a partition) itis a
childhood memery of his seeing his mother standing with all other wemen, penned off away from the
men. The memaory reflects the imprint of practices of division within a place of worship on the innocent
and impressionable mind of a young boy. This memery from his childhood informis as the titte suggests
Amichai's understanding of love.

“ studied love in my childhood in my childhood synagogue

in the women's section with the help of the wornen behind the
partition

thatlocked up my mothar with all the other women and girls.

Bul the partition that focked themn up locked me up

on the other side. They were free in their love while | remained
locked up with all the men and boys in my love, my longing.
I'wanted to be there with them and to know their secrets

and say with them, “Blessed be He who hasmade me

according to His will.” And the partition—

a lace curtain white and soft as summer dresses, swaying

onits rings and loops of wish and would,

[u-lu loops, lullings of love in the locked roam.

And the faces of women like the face of the moon behind the clouds
or the full moon when the curtain parts: an enchanted
cosmicorder, Al night we said the blessing

over the moon outside; and |

thought about the women.” (Amichal 417)

For Yehuda Amichal, Jerusalem is the wounded heart of his poetry and his poems are called
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the “secular prayers” of the nation. Amichal often recalls and revisits his memaories as a child in the city
with his parents. In the poem "When | Was a Child" from his collection Now and in Other Days (1855)
Amichal visits his Neveriand through nostalgia and childhood memories in his poetic imagination:

“When | Was a child

grasses and masts stood at the seashore,

andas | lay there

| thought they were all the same

because all of them rose Into the sky above me.

Cinly my mother's words wentwith me

Like a sandwich wrapped in rustling waxpaper” {Amichai 3)

Amichal's escape route is no different to the one taken by Agha Shahid All. He once thought,
"My escape route to childhood is always open” (Wood). There are many such "ascape routes” in
Amichai's work, He has swill accessibility to all of the senses lo move away from (he mainland.
Amichai always stepped into his cullural memory lo escape the malnland of his present diasparic
situatedness. Hiz visit to his memory of childhood gives him warmth and support lo escape the
angulsh in ferusalem. In his poam "1924" From A Life of Poelry, he wriles:

"He who remembers his childhood better

Than others is the winner,

Ifthere ars any winners at all.” (Poetry Intermalional)
Persistence of a Historical Consciousness

Many of Ali's poems address forgotten history through a mixture of historical evenls with
experences from his childhood. 'The Dacca Gauzes'a poem that brings to fore the horrid colonial past
aszociated with the muslin trade is entwined with memories of hiz grandmother.

“In history we learned: the hands
of weavers wera amputated,
the looms of Bengal silenced,
and the cotton shipped raw

by the British to England.
History of little use to her,

my grandmother just says

how tha muslins oftoday

seam socoarseand thatonly
in autumn, should one wake up
at dawn io pray, can one

feel that same texture again.
Cine morning, she says, theair

was dew-starched: she pulled
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it absantly through her ring." (All 42-43)

This memory of his grandmother pulling muslin out of a ring absently contains a historical
sense of history itself. His mother reflecting on the quality and history of muslin becames histony for Ali
as well and seams to inform a deep sense of historic consciousness in his poetry. Similarly, Yehuda
Amichai attempts in his poetry to curate his poetic landscape with memories of his home, quickly
realising the inaccassibility of such a home. In his long poem, The Travels of the Last Benjamin of
Tudela, he states:

“Sometimes lwantto go back

to everything | had, as ina museum,

when you go back notin the order

ofthe eras, butin the opposite direction, against the arrow,
to look for the woman you loved,

Whereis she? The Egyptian Room,

the Far East, the Twentieth Century, Cave Art,

everything jumbled together, and the worried

guards calling after you:

You can't go against the eras! Stap!

The exit's over here! You won't learn from this,

you know you won'l, You're searching, you're forgetting” (Amichal 117)

Chana Kornfeld noles (hal the poem reflects some of the major principles embodied In
Amichal's work e, *[The] poern as an achronological, simultaneous, discontinuous, and disruplive
reconstruction of the various layers of the speaker's experience of personal and collective history”
(Kronfeld 113). She further notes that "Although his quest always has a specific goal, such as to find
the lost beloved woman or the (permanently lost) God of his childhood, these disruptions of personal
and communal chronology cannot bring the speaker back to “everything [he] had” (Kronfeld 114).

Shahid Ali's reconstruction of this idyliic space within his poetry is also informed by a familial
sanse of history. Kapoor notes that "Shahid's family could trace their history to the Persian Qizilbash
clan, who weare mercenaries in the armies of Mader Shah and the Safavid Shahs". A historical
awareness in his poems marks again the effort to address his now challenged identity. In the poam
'Snowmen' heawrites:

“WMy ancestor, aman

of Himalayan snow,

camea to Kashmir from Samarkand,
carrying abag

ofwhale bones:

heilooms from sea funarals.

His skeleton

carved from glaciers, his breath
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Archic,

he froze women in his embracal...]
This heiroom,

his skeleton under my skin, passed
from son o grandson,

generations of showmen on my back.
They tap every yearon my window,
their voices hushed toice.” (Ali 34)

The establishment of a historical anchor for his identity equips him to address his dynamic
situatedness, Such persistence of a historical impetus ensures that his identity is slow to the
dizintegration perpetuated by neoliberalism and sllows him to respond to the crisis of identity
perpetuated by alife away from horme.

“Mo, they won't let me out of winter,

and 've promized myssif,

evean ifI'm the last snowman,

that I'll ride into spring

ontheir melting shoulders." (Ali 34)
Vielence and Conflict

For these poets, the memories of their homelands, be it memaries drawn from their childhood
or memories borrowed frem a cultursl exchange, represent a personal space of peace and perhaps
ioy, far away from their present. However, it is in those moments when external forces reshape it with
chaos and violence that the poets realise that the homeland they crafted from curated memaories is
different from the real homeland. This key juncture marks the realisation that their imagined homeland
is firstly a very personal one i.e., this is an individualised experiance and has claims of being a shared
space and secondly, that this homeland |s accessible only in imagined spaces; both are features of the
Nevarland.

For Agha Shahid Ali the violence and suffering in Kashmir draw a parallel to the decentred
chaos of his own identity. In the 19902 Kashmir was becoming the sight of horrid tragedies. All
respondad to It by writing poams about it, The exodus of Kashmirl Pandits had a profound Impact on All
and informed his understanding of hiz dispiacement. Kapoor notes,

“As the Pandits fled their homeland in search of a safe haven, they left a vacuum

in the Valley, a void that deeply disturbed Shahid, and in The Country without a

Post Office, he spoke of all that he had lost—including the Pandits who, though

far away from home, wore ‘jeweled ice in dry plains ! to will the distant rmountains

to glass™. (Al 141)

Agonies and suppression of Kashmiris gave distress to All and he gave voice to this
exploitation in his poetry. Akshaya K. Rath comments on the role of Kashmir in All's postry when ha
says:

“That Shahid All constantly portrays Kashmir as a disturbed place has a lang
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histery and an exiensive purpose in mind. The large—scale atrocities, constant
subjugation. mass rapes, curfews and tortures in army camps are embedded in
Shahid All's poems, so as to show the real image of a place that was once termed
'the blessed land' or 'paradise on earth'." (Rath 150)

Ali has always harboured a concern for the Kashmiri people; he lamented the exodus of
Kashmiri pandits from the valley for a long time. All portrays Kashmir through traditions and customs;
through the natural landscape and most important through harsh realities and pain. Ali creates this
Kashmir through a blend of language and images. Despite this horrid visage, Ali has hope and in his
poetic imagination, he at times paints a Kashmir with communal harmony and peace. His dreamland
oftogethernessis visible in his poam “The Blessed Word: A Prologue” where he says:

“What is the blessed word? Mandelstam gives no clue. One day the Kashmiris will

propounce that ward truly for the first time.” (AI1T71)

In the same poem, Ali menfions creating an imaginary homeland, essentially revisiting and
reinventing his imagined homeland. He wishes to remain in this fictitious Neverland to avoid the harsh
challenges of a diasporicidentity. Hewrites,

“He reinvents Petersburg {1, Stinagar), an imaginary homeland, filling it, closingit,

shutting himself (myself} init.” (Ali 172)

All recalls In his imaglination the brutal assassinatlons and chaos in Kashmir. He mentions an
18-year-old boy named Rizwan, who was slain by soldiers close fo his native place in Bandipore, in
“Dear Shahid" and “| See Kashmir from New Delhi at Midnight". Shahid's father was good friends with
Makvi Abdul Hai, the Tather of Rizwan. In "Dear Shahid™, All writes a letter to himsell. He writes, "You
must have heard Rizwan was killed. Guardian of the Gates of Paradise. Only sighteen years old™ (Ali
28 In another poem, "l See Kashmir from Mew Delhl al Midnight®, he wrole:

"Rizwan, it's you, Rizwan, it'syou, ...”
“Each night put Kashmirin yourdreams, ..."
“Don'ttell my father | have died,” he says,
and | follow him through blood on the road
and hundreds of palrs of shoes the mourners
left behind, as they ran from the funeral,
victims of the firing. From windows wa hear
grieving mothers, and snow begins to fall
onus, like ash. Black on edges of flames,

it cannot extinguish the neighborhoods,

the homes set ablaze by midnight soldiers.
Kashmiris burming: (Ali 179)

Yehuda Amichai’s versas are full of references to a tormented Jerusalem and its grief-stricken
souls, His verses give voice to the subjugated residents of his motherdand. Amichai played his part in
World War Il and the War of Independance 1942 as a soldier. Having ssen the atrocities of war, he
noted his painful experience in his poems, It seems like he had endured this duty to write the nation's
poetry, peetry which can be read at dead soldiers' funerals and rellgious places. This is the reason that
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later his poems are considered verses of Jerusalem and elegies for departed souls. He is harsh enthe
political turmail of Jerusalem and he criticises itin his poems e.g. "Jerusalem, the only city in the world
where the right to vote is granted even to the dead.” (Amichai B2)

Yahuda Amichai's poatry is the re-definition and re-description of Jerusalem and Jaws as they
both suffer in mutual anguish. Amichai's Neverland imbibes the pain falt by Jews. Amichal kept on
rewvisiting his Nevaerland with painful memories of Jerusalem, His experiences are visible in his one
long poem “Jerusalem, 1967", wherein he remarks, "Jerusalem is full of Jews used by history /
Secondhand Jews, with small fiaws, bargains.” Amichai, as a witness to the human tragedies in their
lives, recollects his personal experiences and synthesises them to form his Mewerland. In “The
Diamater of the Bamb", Yehuda Amichai explained the specific tragedy that happened from the
perspectiva of an eyewitness. At the beginning of the poem, he mentions how it affectad people by
using numbers to make us see a clear pictura of that momenl. He also used specific numbers for the
dead and wounded bodies. He concluded by saying, "no end, no god,” which means that this tragedy
has caused so much paln to people that they belleve thers will never be an end to itand thatthere is no
god who can make it stop,

‘The diameler of the bomb was thirty centimelers
and the diameter of its effective range about seven maters,
with four dead and eleven wounded:
And around these, ina largercircle
of pain and fime, two hospitals are scattered
and one graveyard.,” (Amichail 245)

While poetry has always been the lool thal created landscapes for those who found none Inthe
real world, diaspora writers have used poetry (o reflect thelr unique predicament of belonging. While
raditional ldenlities are challenged and subjected to disintegration by a changing external waorld, the
memaories and remembrances of these traditional ldentities strive to retzin some elements of the past
as they undergo an unstoppable metamorphosis. It must be noted that although such evolution is
inevitable, remembrances of the homeland produce and reproduce fragments of these places as a
response to the anguish of the individual. Ina world where communities and individuals are reshaped
by markets as it takes over their roles and function, the anguish of a disintegrating identity has to fall
back upon creating spaces which preserve the remembrances, hopes and records of responses to
such change.
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Silence to Suicide: The Death of Monisha in Voices in the City
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ABSTRACT

Suicide, “death caused by sell~directed infurious pehaviour with the intent {o die® ("Suicids”,
National Institute) has psychological as well as social reasons behind . Besides, the culture of
domiration and oppression affects the psyche of a person. Women are often subjected to mental and
physical abuse In thelr marital Ife sphere because of patriarchal violence. The strained confugal
relationship affects the emotional and psychological bent of a woman's ming.

As per norms of patriarchal cullure In Indfan soclely, women ars supposed o accepl the
atrecifies and injustice sifently. The stressed emational and physical life forces them to be silent and
suppress their feelings of helplessness and denial. The women who spesh are looked down upon and
are astracized in the family as weall as publically which makes thelr axistence subsidiary; pushing them
to the margins. This paper underscores the culture of silence to oppression' leading o depression (n
women which results in suicide through the study of the character Monistia in Anita Desal's novel!
Visfoas in the Cily pubiished in 1965, The solace and fulfiiment Monisha looked for from her husband
were absent, leading to her depression, The conslant nagging from herin-laws, which she could not
share with others, pushed her to mental collapse led fo har emotional instability and she saw her living
as worthless which resulted in her absolute sifence that (s suicide, She could speak her anger only
through the flames inwhich she put herseifto end her life.

Key Words: sulcide, gander, patriarchy, the culture of silence, man-woman relationship

Introduction
According to the World Health Organization’s suicide data for the year 2019:

Globally, 703,000 people die by suicide every year. Suleide is among the leading
causes of death worldwide, with more deaths due lo sulcide than to malaria,
HIWIAIDS, breast cancer. or war and homicide, More than one in every 100
deaths (1.3%)in 2019 were the result of sulcide. (Sulcide Wordwide)

Suicideis a grim issue in the world. On Waorldomeferwebsite, the number of deaths by suicide
in the world as recorded on July 1, 2023, for the year 2023 is “533, 614" (Worldometsr). The number is
for six months, that is January—June 2023 data. Suicide, "death caused by self-directed injurious
behavior with the intent fo die..." (“Suicide,” Mational Institute), has psychological as well as social
reasons behind it; “Suicide results from a complex interaction of biclogical, psychological, social, and
situational factors” (Heikkinen et al. 747). The impact of society on an individual's mind cannot be
ignored:

...t[here are intricate aspacts of social interaction that...are related to how social
structures and connectedness impact suicide. . the external social world matters

*Research scholar, Department of English, Central University of Jammu, Samba, India
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to Individual well-being and psychache, thereby revealing the social roots of
suicide. (Muslleretal. 5,9)

Hence, social factors and relationships have an imporiant role in shaping an individual's
psyche and well-being and, thus, influence the thoughts of sulcide. Marital stalus, Iiving
arrangements, soclal interaction factors (Helkkinen et al. 747); love affairs, poverly ("Sulcldes in Indla”
202); harassment, "a slring of recent suicides is atiributed lo overl and covert harassmenl al office”
(Menon); professional/career problems, sense of isolation, abuse, violence, family problems, mental
disorders, addiction to alcohol, financial loss, chronic pain (“Sulcides in India" 198), etc. among all
these social issues, gender problem is also a causs of suicide. In the work Comprehensive Textbook
of Suicidology, it is stated: *Gender plays a complex and important role in suicidal behavior” (Maris et
al. 167 ). Hence, the influence of gender oppression cannot be ignored in determining the suicide of a
person,

The suicide rate data for women globally iz "11/100,000" (\Vijayakumar), There arg various
reasons behind womean's suicids. It can be: "Childhood adversities including physical, emotional and
sexual abuse lead to substantially higher risk for suicide.” And "[w]ife sbusa is one of the mosl
significant precipitants of famale suicide” (Vijayakumar). In "Practice Guideline for the Assessmenl
and Treatment of Patients with Suicidal Behaviors”, itis stated:

The rsk for suicide attempts in individuals who have experienced recent
domestic partner violence has been estimated o be four-to eightiold greater than
the risk for individuals without such experiences .... [which Is] mueh more
commaonly experienced by woman. (40)

'‘Domestic partner violence’ is mainly due to the patriarchal structure of society. The patriarchal
set-up is stch, “Men and women differ in their roles, responsibilities, status and power and these
socially constructed differences interact with biclogical differences to contribute to differences in their
suicidal behavior” (\ijayakumar). The gendered position, rights, and role played by the individuals
confribute to dictating their suicidal behaviour. The patriarchal system in Indian society has disabled
womean in many cases from acquiring even the basic needs of their lives. Indian women suicide data,
“... represents 36.6% of global female suicide deaths ..." ("Nearly 40%", The Guardian), showing a
depressing reality and it is revealed:

...the highest proportion of suicide deaths among women in India involves
married women — this is true across class and religion. Essenfially, the
entrenched palriarchy in institutions of marriage and family can be brutally
traumatic, and drive awoman to despair. ("Patriarchy kills™)

Women are confined to the four walls of their houses in the name of proteclion. They lead a
depressing and dejected life silently because of patriarchal culture: *...women are a victim of male
domination In the respective sphere of Iife; especially in economic life, over decision making on
resources, on the utilization of her eamings and her body” (Nirola). They hold no position in any
important decision and their voices remain unheard: “... the words of women are crying to be heard
... (Lorde 43-44). The oppressed situation of a woman is visible but often itis ignored in the interast of
the patriarch. And in most cases, the speaking ofwomen is silenced.

Even after various feminist movements across different cultures and societies, women are still
struggling. In the 1960s, the status of women in India remained underdaveloped as "The patrilineal
kinship structure and inheritance and marriage systems do not give Indian women autonomy within
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the family... Authority and decision-making within the family theoretically follow the male side of the
kin network” (Dube et al, gtd. in Dutta 1683}, The position of womean remained marginalized as the
power to make decisions stayed with the male of the family.

Marriages are considered a protective factor but for women that may not be the case.
According to Emile Durkhelm, "The Immunity of married persons [to sulclde] is due [largely] to the
influence nol of conjugal soclety, bul of the family sociely. In itsell, conjugal society [marriage] s
harmful to the woman and aggravates her tendency lo suicide” (atd. In Maris et al. 222), The marital
pressures on a woman are often suffocating which sometimes leads lo sulcide. In palriarchal Indian
society, women are made to make compromises and pursue life under patriarchal codes wherein they
cannot assert their desires: "Prejudices coloured by patriarchy are inherentin many traditions. Where
tradition rules, Institutions, cultures, social mechanisms, norms, and practices tend o become
resistant to change and hinder women's development” (Kasturi 5). A woman's Identity is always
framed under the shadow of her husband and hence, her status as an Individual is never recognized:
“. . .the complete submission of the woman to the man was supposed and even forced” (Subasi). The
societal construct is such that they are made to rely on the menfolk for their well-being and survival
because of the restriction cn women's mobility in the public sphere: “Indian women are disadvantaged
by widaly shared gender ideologies that restrict women's movemenis outside the home" (Derne 203 ).
Women are forced to pursue caged subsistence in silence. Taking this as background this paperis an
aftternpt ta highlight the 'culture of silence’ on oppression leading to depression inwomen which results
in suicide through the study of Anita Desal's novel Voices in the City published in 1965:

... genarations of [Indian] women hidden bahind the barred windows of half-dark
rooms, spending centuries in washing clothes, kneading dough and murniuring
aloud verses from Bhagvad-Gita and the Ramayana in the dim light of sooty
lamps. Lives spant in waiting for nothing, walting on men self-cantered and
indifferent and hungry and demanding and critical, waiting for death and dying
misunderstood, always behind bars, terrifying black bars that shutus in, Inthe old
housesin the ofd city, (VIC 122}

The novel Voices in the Cily portrays the Imprisoned situation of women inside their houses
pursuing meaningless lives. In Indian soclety during the 1960s people wera majorly orthodox which
made the position ofwomen subservient to men. The position of wormen in modem india has improved
alot, however:

...they still face challenges. They must balance their personal and professional
obligations. ... When women are tortured by their family members rather than
recaiving aid, their situation becomes more embamassing. Sexual harassment
by family members, relatives, neighbours, acquaintances, bosses, and others is
mora widespread at home and in the workplace. (Sah f598)

Thiz subjugated status of woman and silence on emotional suffering under the weight of gll the
responsibiliies of her home consequently pushes her to depression which sometimes resulls in the
suicide of a woman as in the case of Medhashri Sen in Black Ligh! written by Riml B. Chatlerjee
published in 2010, Medhashri Sen was a middle-aged lady who belonged to a Bengali Family,
Medhashri was of an arlistic bent of mind: "She had been in her youth an indifferent scholar, and could
not be persuaded to give more than a few minutas to any task that did not engage her mind”
(Chatterjee 233) which her hushand never accepted. She was married to Ranjan Sen, *... an ordinary
man ... [he] fancfied] himself an extraordinary man" (Chatterjee 240). They had two daughters,
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Bilasha and Asha. Years after their marriage, unakle to accepl Medhashri as her equal, Ranjan Sen
decided to leave for America with one of thelr daughters, Bilasha.

He left Medhashri and their disabled daughter Asha and never tried to conlact or enguire aboul
them. Medhashr had nobody's supporl and the death of her daughter Asha aggravated her
depression: "... belongingness s a core predictor of suicidality ... marriage Is an Importanl aspect of
zoclal attiludes ... play a role in predicling sulcidal behaviour” ["Spousal Allitudes”). Medha was lefl
alone emotionally. Ranfan made sure lo push her to the verge of loneliness which impacted her at a
paychic level. Even afler Medashri's suicide, people around her tried oul lo frame iL a5 an accidental
death: “... she must have slipped and fallen from her weranda™ (Black Light G). All through her
adversities in her married life, she remained silent which pushed her towards suicide.

The novels Voices in the Ciy and Black Light are written at the gap of forty-five years and
portray the position of Indian women and their struggle in society. The position of Indian women past
and present is still marginalized which prevents most of them from lving their lives on their own terms.
Hence, the study of the case of Monisha as depicted by the writer Anita Desaiin the novel Voices inthe
Cityis important even in the presant times. Monisha was forced to stay silent on her oppression.

Silence,”...is oflen considered as an abzence of sound or words, by implication an absence of
comrmunication” (Bagwasl]185-86). Sllence often resulis in “cullural situations where there Is no
freedom of speech or where opposing and divergent views are not encouraged” (Bagwasi 192).
Silence and suicide are related o each other because whenever a person thinks about committing
suiclde, s/he always contemplates all the life situations in sllence as thera 15 no one to listen to and
understand. Sulcide Is the result wherein a person ultimately embraces death under suppression
which was "prepared within the silence of the heart...,” (Albert Camus, qtd. in Maris etal, 3). Monisha
turned silent over the years as the emotional support and attachment she craved for in her marriage
was lacking. Shea was in distress at her in-laws’ house as she had no chance of self-expression and
this ted o grave anxiety In her: "... most of the Indian women have been suffering from the lack of self
and space, disempowermenl, disprivilege, disadvantage, sexis! discrimination, gender Inequity,
Invisible asymmelries, marginalization, devalerization and relfication” (Misra 867}, thereby making
thelr lives burdensome. Monisha married inta a joint family, where she was made to comply with the
rules laid down by the patriarchal sel-up. She was denied personal space. Her movement oulside the
house was restricted. Jiban, Monisha's husband, was also unsupportive towards her which
subsequently pushed Monisha towards loneliness. Monisha slarted to lose her 'self” in the process of
regulation with Jiban and his family: "Women are expecied 1o abide by the jJudgments of men and in
mostcases o be subservient to theirwishes. Generally, a woman is expected to sacrifice her personal
desires and needs [f they conflicl wilh the overall goals of the family" (Dutla 43). Their desires are often
put at slake for the overall happiness of the family. Monisha began lo fear love:

... | shy from love, fear it as attachment, for from attachment arises longing..." If
only love existed that is not binding, that is free of rules, obligations, complicity
and all stimings of mind or conscience, then — but there is no such love. It is not
there in my relationship with Jiban, which is filled only by lonaliness and a
desperate urgeto succeed ... .(VIC 137)

Due to her dislluslonmeant with her relationship with her husband, she began to estrange from
people as she realized that the attachment would lead to pain only. In Indian society, “Marriage has
been an important social institution. It is the basis for the family” (Sharma et al.). Both wife and
husband are Important plllars of this relationship, for solace and support In each other. However, even
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in the company of Jiban, Monisha felt lonely as he remained uninterestad in the life affairs relating to
Monisha: "... Jikan remalns sitting with us, but Jiban ls nevar with us atall” (VIC 1121

The marilal pressures thal Monisha faced made her miserable and the signs of emotional and
mental lorlure began o be visible physically through her deteriorating health: " grow smaller every
day, shrink and lose more and more of my welght, my appurlenances, the symbals of my exislence
that used to establish me in the eyes of this world. | am already too small to be regarded much by
anyone. | will be Invisible yel™ (WIC 141-42). Her whole existence was under lhreal and she was
oblectified and identified as a wife and daughter-in-law and nol as an individual, a human being. She
was devoid of emotional supporl. To add to her woes, Monisha's inability to conceive invited taunts:
“The womb may be in the wrong position, then also an operation is reguired” (VIC 114). There were
round table discussions on her sexuality by her in-laws. According to Catherine Kahler Riessman,
“Remaining childless after marriage challenges strong cultural beliefs “ordinary and natural” life
course for Indian wemen,..." (118). The patriarchal culture grades women on their ability to contribute
tothe procreation process and all the other aspects of women's lives are null and void:

Having a child, no mattar at what age, changss the status of 3 woman in all
classas of Indian society. . ..Becoming a mother, in fact, Is not so much a change of
status as it is the attainment of the status a woman is born to achieve.(Manisha
Roygtd. in Dutta 43)

Achildless worman |s a thorn In people’s eves. This Invites sarcastic remarks and ridicule. The
child In a martage Is held in the utmost Important position. According to soclal beliefs, a child
completes a marriage, which was not likely In Monisha's case.

She wore all the unbearable sufferings in silence “... but do not try to tell [ner husband] of the
pain of bearing secrets, the frequent miscarriages and stillbirths” (WVIC 134 ). The constant reminder of
her failed attempts at bearing a child remained with her all along and was also reminded about it by the
family time and again. The silence that she chose for herself was burdensome and was, disregarded
by everyone: "l am oo silent for them, | know. They all distrust silence” (VIC 121). Sucharita Maji and
Shikha Didt in their article "Selfsilencing and women's health: A review" affirmy, "... women, to
maintain intimate relationships, 'silence certain feelings, thoughts and actions™ (4). And while
miaintaining such a silence women destroy their inner peace. In order to vent her feelings and
emaotions, Monisha started to maintain a diary, wherain the records of her emotional upheaval in the
dally pursuit of her life were registered. She catalogued her sentiments and dispositions in her diary in
order to entrench connections that she was unable to establish with any of the family members. Her
life circumstances were such that she was forced to write her desires and impressions on a piece of
paper as there was no one to whom she could open up to say'that she was in pain: "1 am turned into a
woman who keeps a diarny. | do not like a woman who keeps a diary. Traceless, meaningless,
uninvelved — does this not amount to non-existence ..." (VIC 142). And hence, for her, the diary
bacame the symbol of her nothingness and ablivion in her family.

Manisha within the walls ofthe house lost her social and private space:

... place is a form of stability associated with women and their place at home ...

The division between the public [social] and private spaces comesponds to a
male-dominated warld of work place. Wemen's place was in the private sphere of
the home, that consists of the house and garden, and she had a moral duty as a
wife and a mother. (“Public and Private Space”)
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Herimpartance In the house was measured by her ability to how many household chores she
could completa: *1 am glad fo be occupled in cuting vegetables, serving food, brushing small
children's hair. Only | wish | were given some tasks | could do alone, in privacy, away from the aunts
and uncles. the cousing and nieces and nephews” (VIC 117). She craved privacy, the time of her own,
which was never the casa in her famlly. Her desire to read books in sllence and in confidentiality was
also marred and nobody understood her love for books, “... there is nothing to laugh at in Kafka or
Hopkins or Dostoyevsky or my Russian or French or Sanskrit dictionaries. But | wish they would leave
me alone, sometimes, to read” (VIC 117), Lack of undersianding and compassion from the family
pushad her towards being silent, where she started to keap secrets and was keeping her fealings to
herself and piling them up inside her heart making it difficult for her to bear with each passing day. The
life of a woman in marriage is full of hardships, *... entire life of Indian women is regulated by their
marital status. Even, their status in the family and soclety depends on thelr marital status, Due to...
suppression, they often lack confidence that push them back from mainstream development process”
(Biswas and Mukhopadhyay). In marraga life, an Indian woman experiences draztic changs as
compared to men. They ara supposed to leave their natal houses and relationships behind physically
as well as mentally and are neaded lo comply with the rules set up by the in-laws while pursuing their
[Ives:

After mamiage, her husband's home is her home. She should visit her natal home
only as a guest, sha should never retum to her parents’ home... In India, mamiage
and family dominate the life of women. The primary duty of the wornan is to be
subservientloyal to the husband/his relatives and her children. After marriage,
the husband and relatives control all outside relalionships. (Tonarsystem)

However, il is very hard for a woman as a human being to get emotionally detached and
become loveless to her parents and siblings. This process results in complete isolation in a woman's
life after marriaga. Jennifer Huizen in her article “Why do People Kill Themselves?" states: "Social
isolation, a lack of support, ... place people at higher risk of suicide, ..." (Hulzen). Monisha became a
victim of isolation.

Manisha's in-laws’ rejeclion and control of her to even meet her il brother aggravaled
Monisha's mental anxiety. Nirade sufiered a greal deal of suffering when he was unable o establish
his career in a media enterprize. He could not adjust himself in the cubicles of his office and wanled lo
achieve something big rather than just glueing articles to the record register. Monisha could relate her
sufferings with her brother's pain as like her brother she was also looking lo lead a purposeful life
according to her wishes. When Nirode was admitted to a hospital she tried to console him by relating
whal she endured during her marriage: “Accepl, | plead with him, accept defeal, acceplinsignificance,
accept solitude, a truer gift than any communication, any arl, any laith or delusion in the world can offer
yau. IT he accepts, he will survive”™ {WIC 130). In the acceplance speech thal she was Imagining In her
head, she was referring to her own acceptance of marmriage: "In pleading with him, exactly to what
extent am | trying to persuade mysalf?" (VIC 131). She feit consoled in the company of her brother:
“But | wish they would leave me alone, ... Or that Nirode would come again and take me away to sit
under a tree with him” (WC 117}, However, she gave up all her desires and will in order to comply with
the wishes of her inHlaws in order to make them happy and for her survival. However, despite all this,
her spending time and bonding with her ill brother was not accepied by her in-laws: *I'm sure and they
watch silently from the window as we go rolling off. Had Jiban been here, | can hear them say, he would
not have allowed her to go” (VIC 115}, Jiban never supported heror said anything to his family about
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their tormenting behaviour towards Monisha. Monisha falt alone and alienatsd as there was nobody to
console her in loneliness: “... loneliness, such as disconnection from social networks, feelings of
social isolation and feeling like a burden. ... can increase a person's desire to take their own life”
("Lonaliness” 4) which ulimately caused further depressionin her,

Monisha was living in a world of total hopelessness:

... | have no faith, no alternative to my confused despair, there is nothing | can
give myselfto ... such a life cannot be lived — a life dedicated to nothing —that this
husk Is a protection from death ... choloe between death and mean existence and
that, surely, is not a difficult choice. (VIC 123)

Even in the presence of so many members of her [arge family, she was made o feel lonely
withoul any support frem family members, “| am alone here” (VIC 133). On discovering the
meaningless nature ofiife thal she was leading, she daclded to set hersalf on fire by dripping herselfin
kerasene oil as life for her was more like an unattached ring of events and a wall of fire: "Warmth, heat,
terrible heat, a bright glare, smoke, an unbearably loud noise. bubbling, hissing, a gigantic cracking
and whipping in her ears — heat seared her eyeballs — a great fog enveloped her, not the white one aof
dreams butl black, acrid, thick, —and God, the pain!” | VIC 245). The silent existence of Monisha came
to an end with lots of nolses from the annihllating fire and some by the people around her:
®,...belonglngness Is a core predictor of sulcldality ... mardage s an Important aspecl of zocial
connection, spousal attitudes.., play a role In predicting suicidal behavior” {"Spousal Atfitudes"),
Finally, when she died, they wera ready to allow Manisha her own space and privacy by not entering
the room where she was dying: “They wanted only to give her, before the tolal annihilation, a little
respite; a litle solitude and so they remained outside the room whera she lay™ (VIC 250). In her journey
from momentary silence to finai silence, she experienced unworthineszs, loneliness and inferiority in
the place of love, warmth, compassion and connection. She embraced silence al the end making her
husband realize the mental and physical condition of Monisha in their house, to which he says, "Ifthis
terrible thing Is the faull of anyone — It is mine" (VIC 248). This realization on the part of Jiban could
have saved Monisha's if only it had been recagnized earfier.

Literature is the reflection of society: "Literature symbolizes society or the world inall aspects”
(Keerthika 471). Suicide is a serious problem. Literature around the world has mentioned the cases of
suicide from ancient to contemporary times. Writers like Sophocles, William Shakespsare, Emest
Hamingway, Virginia Woolf, bell hooks, Sylvia Plath, and Gayatri Spivak have mentioned about
suicide in their works. The portrayal of suicides in the novels written by male and female authors
expressas the seriousness of the problem of suicide across societies worldwide. Some authors like
Kate Chopin in The Awakening (1888), Edith Wharton in House of Mirth (1205), Charlotte Bronte in
Jane Eyre (184T), Margaret Atwood in The Blind Assassin (2000} and Sarah Waters in Affinity {1588)
have portrayed sulcide as the ultimate option left to them while others like Leo Tolstoy in Arna
Karenina (1877) have outrightly despised the suicides in their respective works as observed by
Margaret Higonnet in *Suicide: Representations of the Feminine in the Nineteenth Century”;, "To take
one's life is to force others to read one's death...In their deaths, many are obsessed with projecting an
image, whather to permit assthetic contemplation or to proveke a revolution in thought' (103-04),
Howeaver, one thing is clear in the whole ofthe literature written on suicide, the focus is on the causesof
suicide to bring change in society. Thus, reading the lifa of the character who commits suicide
becomes important in order to trace out the reasons for such a drastic step. The authors have
mentioned various reasons behind their character's motive for suicide, some of which are infidality,
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failed relationships, abusive marriages, war victims, mental trauma, depresslon, physical abuse, and
childheod atrocities among many others. Some of the authors like \irginia Woolf, Sylvia Plath, Emest
Hemingway and Charlotte Mew ended their lives by suicide, Thus reading such novels becomes
significant in order to reach the root.

Women's suicide points to their caged existence In many cases which has undermined thelr
living cholces as stated by Margarel Higonnet, *.. .50 Tor women who Inscribe on lhelr own bodies
cultural reflections and prajections, affirmation and negation” (103), enabling the readers to discover
the causes marked on their dead bodies. The novel The House of Mirth (1305} by Edith Wharten, a
female writer, stands as an example of what a2 woman conlemplates before choosing to end her life.
The protagonist, Lily Bart was stuck between the two worlds of superficial and real calling and was
battered by the norms set up by society disabling her from fulfilling her dreams and desires. Thus, she
took sedatives and died in her sleep embracing death via suiclde: "For many years even after all the
struggle and fight, [Weomen] are still being ilHreated by this male dominating socciely" {(Narula). It is
never an easy decision for 8 woman to end her life even after all the adversities of her life: *For a
woman, a decision to kill herself and therefore destroy all relatedness stands in direct opposition to the
values most central to her identity” (Alexandra Kaplan and Rona Klein gtd. in Mariz etal 153}, When a
woman feels that her existence is meaningless and gets betrayed by her close ones, she chooses
such a drastic step. Hence, the writing of female suicide by women becomes imporiant as thase
writings give a close brush to the causes behind female suicide. According to Audre Lorde:

We [Women] can learn to work and speak when we are afraid in the same way wa
have leamead to work and speak when we are tired. For wa have besn socialized
to respact fearmora than our own neads for language and definition, and while we
wait in silenca for that final luxury of fearlessness, the weight of that sifenca will
choke us. (43-44)

The female writings have porfrayed how the silence over oppression s burdensome and
encourage women to speak for their life and exislence, Many Indian women writers in their works have
Irled to express the miserable situation of women. Slow Suicide of Sundri {2018) by Sudama Chandra,
Para: Dreams of Passfon (1984) by Mamita Gokbale, The Binding Vines (1992) by Shashi
Deshpands, Ealing Wasps (2018) by Anita Nailr, lWife (1875) by Bharati Mukherji are some of the
novels that depicl the problem of sulcide In the Indlan context. Monisha in the novel Voices in the Cily
suffered greatly due to her inner twrmoil. The thoughts referring to the insignificance of the life lived her
remained with her throughout: "What does il all mean? Why are lives such as these lived? Al their
conclusion, what solution, whial truth falis into the waiting palm of one's hand, the still pit of one’s
heart? (VIC 122). Silence oflen hides the storm within a person. The cullure of silence lo cppression
leads o the constanl suppression of the Inner turmoll which ultimately resulls in disastrous
consequences and a threal to a woman's life as the author tries to draw altention through her novel
Volees in the City In Monisha's case. Anita Desal makes an endeavour to speak the unspoken and
hidden and tries to break this culture of silence. Monigha had no home of her own. She was provided
with no support at all. Both her families were indifferent to her. There is a change in the status of
wormen but it hias not changed much. The gender roles associated with a woman are still played by a
woman, in addition to that a worman is handling things at work as well: *... results show that traditional
gender roles still affect the way men and women manage the work and family interaction” {Cerrato and
Cifre). Women are supposed to manage the home as well as work having little to no support from their
partners and in-laws In most of the cases, Monisha having been endowed with a talent for reading and
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writing was forced fo abandon her books and indulge in household chores. Having been left with no
option and no person to go to, she choze the path of suicide by burning herself in the fire. Burning
hersalf alive in fire is also symbolic of her living existence as a tormenl on fire. The author tried to
highlight the prevalent situation of women in the 1960s which is still present in the medern and digital
age and the solution to the prablem is still a far-slghted reality.
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The Multiplicitous “I”: Construal of the Gendered Self in
Salman Rushdie's Victory City

Manisha Gangahar®

ABSTRACT

The paper, drawing upon the feminist theorelical approaches, explorss the construal of the
gendered Self through the reading of Pampa Kampana, who is the woman profagonist of Salman
Rushdie’s novel Victory City. Rushdie's novel, through the character of Pampa Kampara challenges
and dismantles the tradifional gender norms, while reinforcing the idea thal consiruction of self-
identity is rooted in subjective and lived experiences beyond the gender binary. Women, through
history, have been systematically 'Othered’, subjugated and marginalized, offen on the basis of
cultural stereolypes and social norms Pampa Kampana exislts not only outside the conventional
boundary of gendar but aleo offers a nuanced understanding of identity and disrupling the idea thal
there is a singular experence of being a wornan. The assertion of one's agency and a sense of
preordination continue throughout the navel. However, though 1" as a subject is agserted when Jf
comes lo defining the seflf, yelt itis nol Independent of ihe discourse within which it is located. A sense
of selfis shaped by power siructiures and socio-cultural experiences and in Parnpa's case even fate.

Key Words: Self, identity, Other, discourse, power, binary

Intreduction

Simone de Beauvoir's stalement, *He is the Subject, he is the Absolute—she [s the Other”
(xvi}, suggesls the fundamental significance of the Self within Women's Sludies. The 'Other' Is a non-
subject, to be 'Other' means to have no agency and to be merely an “object”. Women, through history,
have been systematically "Othered’, subjugated and marginalized, often on the basis of cultural
stereotypes and social norms, as de Beauvoir states thal “one is not borna woman, but one becomes
awaoman’. However, since the Sell can no longer be seen as an Independant and a unified or a
coherant entity, It nesds to be understood not only as dynamic but also intersectional. While Western
classical view, particularly that offered by Rene Descarltes and Immanuel Kanl, Interprets Self as
singutar and thalt which relies on reason, the subssquent modern and postmodemn theorelical
approaches towards understanding of Self-identity points at identity being dynamic, fluld and
relational, located In sociocultural, poliical and interpersonal contexts, Though 1" as g sublect is
assarled when it comes to defining the self, yelitis not independent of the discourse within which itis
lncated, Asense of self is shaped by power structures and socio-cultural experienceas.

The paper, drawing upon the feminist theoretical approaches, explores the construal of the
gendered Self through the reading of Pampa Kampana, who is the woman pretagonist of Salman
Rushdie's novel Victory City. Rushdie's novel, through the character of Pampa Kampana challenges
and dismantles the traditional gender norms, while reinforcing the idea that construction of a woman's
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self-identity is rootad in subjective and lived experiences bevond the gender binary, Pampa Kampana
evists not only outside the conventional boundary of gender bul also offers a nuanced understanding
of identity and disrupting the idea that there Iz a singular experience of being a woman, In fact, In the
novel, the women are not just consplouously present, but they also play a prominent rola in the
construction of the narrative and are Instrumental to the plot. When Pampa Kampana, at the age of
nine, witnesses her mother bum in the fire along with other widows, she resolves to never let men
decide the fate of her life: "She would laugh st death and furn her face toward life. She would not
sacrifice her body meraly to follow dead men into the afterworld. She would refuse to die young and
Iive, instaad, to be impossibly, defiantly old. It was at this point that she recelved the celestial blessing
thatwould change everything. . ."{Rushdia 7).

This assertion of one’s agency and a sense of preordination cantinue throughout the novel.
After the fire incldent, Pampa Kampana is possessed by the goddess, also named Pampa Kampana,
who commands her to create a city in which men and women will be equal and "no more women are
ever bumed in this fashion, and thal men start considering women in new ways. . ." (Rushdie 8}, Thus,
Pampa constructs the city of Bisnaga or Vilayanagara. She has the power of creation, power to
reproduce. While the feminist politics of the text is obstruse, the gender binaries are certainly
subverted. In the man-woman binary, it is the man who is "Othered” in the novel, for Pampa Kampana
sets her own terme as far as herromantic relationships are congcerned, be itwith king Hukka, foreigner
Demingo Munes or Bukka. She clearly tells her soon-to-be husband, " will not abandon the inferests of
my heart even though | will accapt your hand to establish the bloodline of the empire” (Rushdie 54).
And she doesn't forsake her pleasures: "After the wedding and for the first twenty years of the Bisnaga
Empire, Queen Pampa Kampana openly maintained two lovers, the king and the foreigner..."
(Rushdia 55).

Here, the established power binary Is also subveried. The sexes are nol only unegual, bul
mora sa it is the woman, the faminina, who wields authority and control over the masculine Gther, The
socially and culturally constructed man/woman dichotomy Is subverted, Just as do the cultural norms,
allowing womean the freedom to chooss and decide. Pampa Kampana wants to establish s utopian city
and promota modern feminism, where on the one hand, men and women are totally equal— womsn
belng the woodcarvers, masons and rulers—and on the other hand, a woman's sexuality remains a
powerful force, for it is & source of pleasure thal is hard for a man lo substitute. While defining
womanhood on her own terms, Pampa defies the patriarchal norms as she had vowed to the goddess.
Moreover, when Hukka insults and slurs her, calling her "a loose woman®, "a slattern”, "a hussy” and
the “one who sporls with a perzon who is not even a member of her race or religion®, she not only
laughs at him in response, Instead of feeling humilialed as would be for any ordinary women, but also
points at the spats that now cover Hukka's face. She explains to Hukka: "Every time you used ana of
those unkind words, anothar one burst aut of your skin. | think you had better clean up your fongus ..."
(Rushdie §5). Pampa's sorcery becomes a8 metaphor of woman power, a sort of subversion of
authiority, 2 counter to the establizhed order:

“It was clear that PFampa Kampana's magic extended far beyond the enchantment of seeds.
He realized that he was scared of her, and a moment later understood, additionally, that his
fear of her magic was sexually arousing.

‘Let's get marriad right away’, he'said.
'As long as you're clear about my terms. sha insisted.
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"Whatever you want,' ha cried, "Yes, | accepl, You are so unbelisvably dangerous. | must have
you."(Rushdia 55)

Pampa Kampana, unlike the usual beloved, is also lhe protector of her lover, as she lells
Dominga Munes, "... with my pralection il is Impossible for you lo be harmed” (Rushdie 85). When
Munes protesls about Pampa being a "heartless bilch® (Rushdie 66} and he had always loved her
rmore, she agrees and says, "Ilis hard Tor me o love anvone with my whole hearl, because | know they
are going lo die" (Rushdie 66). She was powerful, she was an enchanlress, yel she was destined lo
lose everyone she loved:

She understood thatit was her destiny to lose everyons she cared for and to be left standing at
the end surrounded by their burning corpses just as her nine-year-old self had stoed alone
watching her mother and the women bum. She would relive, in slow motion, over asons, tha
catastrophe of the lethal pyre offer childhood. Everyone would die just as before, but this
second immaolation would take almost two hundred and fifty years instead of a couple of hours”
{Rushdia 7).

After the death of Domingo Nunesg, Pampa iKampana did find hersslf in malancholy. While king
Hukka had aged, Pampa ramained her youlhiul self, Her own people began to fear her, she strongly
thought of herself balng cursed: “The story of a iife, she lold herself, has a beginning, a middle and an
end. But [f the middle is unnaturally prolonged then the story is no longer a pleasure. It s a curse™
(Rushdia 87). She begins to carry the burden of her own identity.

In thoze days after the death of her lover Pampa Kampana began to feel oddly estranged from
harself...she began to feel like a wanderer in a maze with a monster waiting at its heart: lost,
thatis to say; to herself, Who was she, she wondered. Maybe she was the monster at the hearl
of the maze, so0 that as she moved through that verdant labyrinth she was in reality gefting ever
closer to the beastliness of her true nature. . . Her real self felt incomprehensible, impossible to
approach, as if she too were bumingin fire" (Rushdie70-71)

How would she dafine her dentity? Mario Lugones' idea of self suggests its existance to ba in
multipla realms and Is able to navigate through them, at all times, thereby reinforcing that the Self
cannot be sean as a unified, singular entity. According to Lugones, reality comprises different “worlds®,
or "spheres of existence”, within which Individuals dwell and also travel through—"one can travel
between these worlds and one can inhabit more than one of these worlds al the vary same time"
(Lugones 10-11), Itis for this reason that Lugones asserts that the underlying *I" while defining the Self
Is mizsing and an individual can adopt multiple Identities, transcending fixed categories. In line wilth
Lugones's concept of "world-travelling”, Marana Ortega maintains that the Selfis "a multiplicitous self
cauaht in between the norms and practices of different cultures, classes, races or ‘worlds' (Ortega 4).
While both Lugones and Orlega primarily refer to racially and culturally marginalized posilions while
arguing aboul identity formation, neverlheless their concepts can be used to understand how the
character of Pampa Kampana is a world-traveller— *| begin to feel she wrote as if I'm more than one
person and not all those persons are admirable” (Rushdle 173). From being a child who has witnessed
the self<immolation of herd of women, including her mother, to baing an enchantress with magical
powers adorned by the goddess, iks fall, being a gueen of one and beloved to another, a mother of
three daughter and banishing her own threa sons, having been defiled and abused for several years
and abowve all mapping centuries with her life, Pampa Kampana's selfis a conundrum.

"sometimes | feel I'm not a parson of any kind, that | no longer exist, that there is no longer an
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aya that | can identify with myself. Maybe | should go by a new nama, or many new names in
the interminable future that stretches ahead. When | gay what my name is | am not believed big
‘cause | am, of course, impossible. | am a shadow, or a dream, One night when darkness falls |
might simply become a part of that darkness and disappear. | feel, often, that that would be no
bad thing” {Rushdie 173).

Gendered ldentity, as Judith Butler puts It, Is "a complexity whose lotality is permanently
deferred, never fully what it is at any given [unclure In time" (16). Soon after the death of her foreign
lover, Munes, Fampa realizes that she “was more llke a man than a gentlewoman in the matter of
desire; when she saw someone she wanted, she set her sights upon him, she had to have him and
cared litlle for conseguences. .. (Rushdie 71). The next 'man’ "upon whom her predatory and possibly
lethal gaze alighted was her husband's brother: litle buzzing Bukka™ (Rushdie 72). This Is also
suggestive of the subversion of the prescribed "performativity”, to use Butler's concepl, whereby
Pamps disrupts, again and again, the normative gender performance, challenging societal
expectations and deconstructing her own identity as s woman. As Butler asserts, "Gender ought not to
be consirucled as a stable identity, or locus of agency, from which various acts follow; rather, genderis
an Identity, tenuously, constituted in time, instituted in an exterior space, through a stylised repetition
of acts” (Butler 179). Genders, as she maintains, “can be neither true nor faise, neither real nor
apparent, neither original nor derved” (Butler 180} and even be "radically incredible®. When we see
Pampa being totally unapologetic about her romantic affairs, she is using both agency and resistance
play a role in shaping and expressing multiplicitous aspects of one's identity. Pampa Kampana, and
her embodied identity, underscores the need to acknowledge the diverse and intersecting factors thal
contribute to an individual's sense of self "There is no gender identity behind the expressions of
gender, that identity |s per- formatively constituted by the very “expressions” that are said to be its
results" (Butler 34 ).

Howeaver, while Pampa Kampana, the woman protagonist, has the power to creats, to
construct a city, she had the power “to not only whisper them alive but also whisper them dead”
(Rushdia 63), yet tha other part of her contradicts her own agency, she must succumb to her fate. The
reason for har marriage to Hukka, the monarch is not pure love for him but the need to sustain the
empira: “There are things that must be done thatare important for the general good, things larger than
ourselves.” (Rushdie 54). Even when she feels the pull towards the king's younger Brother, Bukhka, her
muotive is again not love:

In the absence of a clearly established line of succession the death of a king endangered all his
closest relatives. Therefore it was important that she safequard book cars longest stablished
claim lo the thrane. . . and I she stood by his side no man in Bisnaga would dare lo stand
againslthem (72}

As Mariana Ortega argues that an individual is made of many selves, itis this copforming and
devoted aspect of Pampa that convelutes heridentity further. With all the magic powers and sorcery al
her command, why should she not follow her emotions and marry Nunes instead of Hukka? Paerhaps,
this would have pushed her out of the power to control and rule the city she had created. Later, as thae
quean of Bukka, she can settle her score with Vidyasagar, the philosopher-priest. After Pampa's
mother walked into the fire, leaving her nine-year-old daughter to fend for herself, Pampa had {aken
shelter in 8 mutt where Vidyasagar, then a young scholar, was practicing his ascetlicism. But
unsurprisingly, as is tha patriarchal lust, she was defiled and physically abused by the priest in the
cave: "This was how men were, Pampa Kampana thought® (Rushdie 11). However, she remained
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silent, for nine years, she did not even tell her nama. She was yet to avolve into an enchantress with all
supamatural powers to seed 3 city and till then, she allowed an “angry power” (Rushdis 10) to grow
within her.

But afler marrying Bulta, becoming the queen once again, she had gathered more power than
the philosopher-priesl. She visits him agaln, all by herself, only lo prove a point

"she paid \Vidyasagar a visit in the cave to which he had retreated, the cave in which his
weakness had been revealed and inflicted repeatedly upon her bedy. She came without any
retinue of guards or handmaidens, and wearing only the mendicant's two sirips of fabric,
apparently tuming herself once again into the ascetic young woman who had slept on the cave
floor for somany years, and borna in silence everything he had done (Rushdie 87).

Reclaiming her sexuality and subjectivity, she never allaws a man to have control over her,
even if it was through her sorcery. Pampa Kampana's affection and fury, her capacity to create and
destroy, transform her Intc a demi goddess. As Bukka's queen, she passes a diktat that erolic arl
should ba exhibited among the ordinary peopla, in the bazaars, the exterors of bulldings, the hallways
of the palace, and so on. She steers the cily from its puritan fabric to a more progressive set-up.
Howewver, following Bukka's death she is foreed to go into exile and returns Lo her city during Lhe reign
of Kishnadevaraya, who gives the orders of blinding her in his fit of rage. She once agaln takes refuge
in the mutt — "She was separated from her own history, and no longer felt like Pampa Kampana the
maker of miracles whom the goddess had touched long agoe. The goddess had abandaned her to her
fate. . . Nothing was all there was and she was nothing too” (Rushdie 256). It is only after she finishes
writing the last page of her narrative poem, the Jayaparajaya, and the cityls ruined that she is ready to
be released from her 248-year-old life after she has buried it. Pamps Kampana had completely
belonged to the city of Bisnaga and this is the reason that she could not be there for herself,
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