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Assessment of Digital Literacy Skills among the

PG students of the Department of Dogri and the Departm
of Punjabi in the University of Jammu: A Case Ghs ent

Harjinder Singh*

ABSTRACT

The main purpose of the study is to know about the use of computer and digital litera .
among the PG Students of the Department of Dogri and the Department of Punjabi in the Univ:},/ S}"”/s
Jammu, Jammu. The primary data was collected by the survey method and a structured questio:fly,: ,Of
was prepared. After the data collection and analysis of the questionnaire it has been found that outl;ef
the total 57respondents, the maximum number of students from the department of Dogri were male
while in the department of Punjabi, a large number of students were female. Both the departments’
students were between 21 to 25 age group and they were using computer occasionally. Both the
departments’ students were well aware of MS Word application software. However, both the
departments' students were using mobile data for connecting the internet.

Key Words: Digital Literacy, Department of Dogri, Department of Punjabi, University of Jammu

Introduction

The digital literacy skills play an most important role in the present era, without digital literacy
skills we cannot search or retrieve authentic information from the web. Digital literacy is very much
related to information literacy. According to Naik &Padmini, “In recent century information is growing at
surprisingly fast speed in the society every person whether men or women, rich or poor, adult or child
needs information for their work. If you have information at every step then only you can proceed in
your life. In today's scenario information is compulsory. Information Literacy is the process of knowing
when and why information is required, where to find it and how to evaluate, use and communicate it in
anethical way.”(2014)

Universlty of Jammu

University of Jammu 'A+' grade university accredited by NAAC in 2016
year 1969 vide Kashmir and Jammu Universities Act 1969 following bifurca !
University of Jammu and Kashmir: “The University provides instructions in such branf:hes qf leaning
as it deems fit and makes provision for research and the advancement and dissemination of
kf‘°W|edQe. The University stands for spiritual and material elements in life, thirst for knowlgdg? and
Virtue under the backdrop of holy peaks of Trikuta Hills. The University of J_ammg holds exammnas nalr;s;
drants degrees, generates knowledge and confers diverse academic dlStIr?CtIC-)nS- on ;;ersrc; L
PUrsue approved courses of study in the University of in constituent C-OHGQGS/lnsmuuor;ergphonorary
the purpose also for those who appear as external/private Car@dates'lt Srl\sisefsc:ty also admits,
degrees or other distinctions on the persons of exceptional galle, -Tr;erily a research, teaching,
Maintains, recognizes, affiliates colleges and other institutlons. It is pn(;n M e
Affiiating, examining body involved in the promotion ofiarta, 8618098 41 7
mtp e arsity of Jammu, Jamm. India

rofessor, Department of Punjabi, University O
| (99)

was established in the
tion of the erstwhile
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