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C:RCULAR

lt is hereby informed to all concemed that Centre for IT Enabled Services & Management, University
of Jammu has implemented IT Service Desk Management System in the University of Jammu under

the E-Govemance / Good Govemance initiative with the objective ofensuring timely, transparent, and

eflicient redressal of IT-related issues across the University.

All complaints/requests related to the Leave Management System shall henceforth be registered and
processed only through the IT Service Desk System available in ERP (SAMARTH) using the

respective user credentials. This centralized mechanism will facilitate proper tracking, prioritization,

monitoring, and timely resolution of complaints.

In case of any discrepancies, difficulties, or queries, the concemed employees may send an email at

directorit@jammuuniversity.ac.in for necessary assistance. All Heads of Departments/ Branch Officers
are requested to circulate this circular among the employees to ensure successful implementation ofthe
said system.

Ref No. cIT/JUl 2c261lL1- LLg
Dated: o r lo r\>-> 5

2.ι

.Director lTff *t'*

Special Secretary to the Vice Chancellor, University of ,ammu for the information of the Hon'ble Vice Chancellor.
Sr. P-A. to the Dean Academic Affairs/ Dean Research Studies/Dean Planniog & Development.
Sr. P"A. to the Regislxar/Controller of Examinations/Finance officer
Director, CDC/DDE/DIQA/CITESM/DtL/Physical Education/HRDC/CenEe for Studies in Museology & SheiLrr Noor-
ud-Din Nooranl Museum of Herttage/DSRS/Centre for Historyof Culture of )ammu & Ladal,$
Region/SHTM/ICCCR&HRM/School ofViflral and PerforminS ArB, DesiSn and Architecture/Centte for women's
Shrdtes
Dean Suldent welfare/Provost (Boy's/Girl's Hostel)/Dean student Placement
All Redors/ Directors, Offsite Campuses
All Heads of the Teaching Departments ofthe University
l/c Librarian, DhanvanEi Library
I/c General zorawar Singh Auditorium
I/C Director, Computer Centre
Programmer Coordinator, NSS

AU loinVDeputy/Assistant Re8istrars
All Wardens of the University Hostels
Exec-utive Engineer, UWD
M.rlager Guest House
MedicalOfticer, UHC

President Teaching Association
Presidert Non-Teaching Association
President Non-Gazetted Association

File for Records,
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